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Cratbsg 36. Obs3aHHOCTb UcNonHUTENA MHopMUPOBaThL NoTpedbuTens 06 obcToaTeNbCTBaX, KOTOpbIe
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noTpebutensam

maBa IV. ['ocypgapcTBeHHas 1 obuecTtBeHHada 3awmra npas
notpedutenen

Ctatbs 40. ®efeparnbHbI rocy4apCcTBEHHbBIN HaA30p B 0061acTu 3aLUnThl NpaB noTpebutenen

Crtatbsa 41. Obs3aHHOCTb M3rotToBUTENs (MCNONHUTENS, NPoAaBL/a, YNONHOMOYEHHOW opraHmM3aLmm nnm

YNONHOMOYEHHOIO MHAMBMAYANbHOIO NpeanpuHUMaTens, UMNopTepa) No NpeaoCTaBIEHUI0

UHdOPMALIMM OpraHy rocyapcTBEHHOrO Haa3opa

Crtatbsa 42. YTpaTtuna cuny. - PegepanbHbii 3akoH oT 21.12.2004 Ne 171-03
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nony4eHne nHdopmauum o ToBapax (pabotax, ycnyrax) u 06 nx n3arotoButensax (MCnonHUTenNsx,
npoaasLax), NpocBeLLeHne, roCyAapCTBEHHYIO N OOLLECTBEHHYIO 3aLUMTY X UHTEPECOB, a TaKkke
onpenenseT MexaHu3Mm peanusauum 3Tux npas.

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-D3)

OcCHOBHbIE NOHATUSA, ncnosnb3dyemble B HacTodALlem 3akoHe:

noTpeouTensb - rpaXkgaHuH, UMeoLLNA HaMepeHne 3akasaTb Unu npnobpectu NbO 3akasbiBalOLLUN,
nprobpeTaroLLMn NN NCNOMb3YIOLLMIA ToBapbl (paboThbl, YCryru) UCKMOYUTENBHO AN NUYHBIX,
CEeMeNHbIX, AOMALLUHUX W UHbIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM npeanpuHUMaTenbCKOM
AeaTenbHOCTY;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)

M3roToBUTESb - OpraHM3aLys HE3aBUCUMO OT €€ OPraHN3aUMOHHO-NPaBOBON (DOPMBbI, @ TAKKE
WHAMBUAYanbHLIN NpeanpyHMMaTenb, NPOU3BOASALLME TOBapPbI AN peanusaunm notpebutensam;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MCNONMHUTENDb - OpraHn3auns He3aBMCMMO OT €€ OpraHM3aLMOHHO-NPaBOBON POPMbI, @ TaKKe
WHAVBMAOYaNbHbIA NpeAnpUHUMaTENb, BbINOMHALWME paboThl UK OKa3biBaOLWME YCnyru
noTpebuTensiM No BO3Me34HOMY LOTOBOPY;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npoaaseLl, - OpraHn3aums He3aBUCKMO OT ee OpraHN3aLMOHHO-NPaBOBOW POPMbI, a Takke
WHAMBUAYanbHLIN NPeanpUHMMaTENb, peanuayloLlme ToBapbl NOTPebUTeNsam No AOroBopy Kynnu-
npoaaxu;

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

absau yTpatun cuny. - @edeparibHbil 3akoH om 21.12.2004 Ne 171-®3;

HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HeCooTBETCTBME TOBapa (paboTbl, ycryrn) unm
ob6s3aTenbHbIM TpeboBaHMAM, MPeayCMOTPEHHbLIM 3aKOHOM N0 B YCTAHOBIIEHHOM MM NOPSAKE, UNn
YyCNoBUSAM A0roBopa (Npu X OTCYTCTBUM UITN HEMOSHOTE YCMNOBUIA 0ObIYHO NpeabaBSEMbIM
TpeboBaHMAM), UK Lensm, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMONb3yeTcs,
UK LUensam, 0 KOTOpbIX NpoAaBel, (MCNoNHUTENb) OblN NOCTaBMEH B M3BECTHOCTbL NOTpeduTenem npu
3aKkntoyeHnn goroeopa, unu obpasLy 1 (Mnu) onucaHuio Npy Npoaaxe Tosapa no obpasuy u (Mnu) no
OMNMNCaHUIo;

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

cyllecTBeHHbIN HeAOCTaTOK ToBapa (paboThl, yCnyru) - HeyCcTpaHUMbIA HeJOCTaTOK NN
HeJoCTaToK, KOTOPbIA HE MOXeET ObITb YyCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMy 3aTpaT BPEMEH!,
UNn BbIABNSETCS HEOAHOKPATHO, MW MPOSIBNAETCH BHOBb MOCIE ero yCTpaHeHus, unv gpyrue
nogoOHble HegoCTaTKK;

(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

be3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCcrnyrn) aAns XusHu,
3[0pPOBbS, MMYLLIECTBA NOTPEOUTENSA N OKPYKaKOLLLEN Cpefbl MPK OObIYHBIX YCITOBUAX €r0
NCNONb30BaHUS, XPaHEHUSA, TPAHCTMOPTUPOBKA U YTURM3aLuun, a Takke 6e3o0nacHOCTb npouecca
BbINONHeHUs paboThl (OKasaHUa ycnyru);



YyNoOJIHOMO4YEeHHas U3rotoBuTenem (NpoaaBLOM) OpraHU3auma UM ynosTHOMO4YEeHHbIN
n3rotosuTenem (NnpoaasLoOM) MHAMBUAYalbHbIN NpeAnpUHMMaTenb (ganee - ynofiHoOMoYeHHas
opraHusaumsa unu ynosmHOMOYEHHbIN MHONBMAYanbHbIA NPpeanpMHMMaTenb) - opraHu3auus,
OCYLLEeCTBNSAOLANA onpeaeneHHyo AeaTeNbHOCTb, UM OpraHn3aumsi, Co3gaHHas Ha TEPPUTOPUK
Poccunckon degepaunm n3rotoButenem (NpogasLoM), B TOM YMCIE MHOCTPAHHbLIM U3rOTOBUTENEM
(MHOCTpaHHBIM NPOAABLIOM), BbINOSHSAOLWME onpeaerneHHble PyHKUMN Ha OCHOBaHMM 4OroBopa c
N3roToBuUTENEM (MPOAABLIOM) U YNOMHOMOYEHHbIE UM Ha NPUHSTUE U YAOBMETBOPEHWE TpeboBaHWi
noTpeduTenen B OTHOLLEHMN TOBapa HeEHaAeXallero kadecTsa, NMMbo nHaMBnayanbHbIn
npeanpuHUMaTenb, 3aperMcTpupoBaHHbIN Ha Tepputopun Poccuinckon degepanm, BoINOMHSOLWNRA
onpepfeneHHble PyHKLUN Ha OCHOBaHWUM 4OroBopa € M3rotosutenem (MpodasLoM), B TOM YUCHe C
WHOCTPaHHbIM U3roTOBMUTENEM (MHOCTPaHHbLIM NPOAABLOM), U YNOSTHOMOYEHHbIA UM Ha NPUHATUE U
yOoBneTBopeHue TpeboBaHmin NoTpedbuTener B OTHOLEHMN TOBapa HeHaanexallero kayecTea;
(ab3ay esedeH DedeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

MMMOPTEp - OpraHM3auunsa He3aBMCMMO OT OpraHN3aUMOHHO-NPaBOBOM HOPMbI UNN NHANBUAYANbHBLIN
npeanpuHUMaTenb, OCyLLEeCTBASIOLLME MMNOPT TOBapa Ans ero nocrneayouien peanvsauum Ha
TeppuTopumn Poccunckon ®epepaumn.

(ab3ay esedeH DedeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

[(naBa |. Obwme nonoxexHusa
Ctatba 1. [NpaBoBOe perynupoBaHue OTHOLEHUW B 061aCTy 3aWmThl Npas
notpebutenen

1. OTHOWeEHUS B 06acTy 3awmThbl NpaB notpebuTtenen perynupytotcs pakgaHCKUM KOOEKCOM
Poccunckon deanepauun, HactoAWwmMM 3akoHOM, ApYrMMK beiepanbHbIMU 3aKkoHaMu (farnee - 3aKOHbI)
W NPUHUMaEMbIMU B COOTBETCTBUM C HAMU UHBIMW HOPMaTUBHLIMKU NPaBOBLIMKU akTamu Poccunckon
depepaunn.

(n. 1 e ped. ®edeparbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

2. MNpasutensctBo Poccunckon ®epepaumm He Bnpase nopyyaTb doedeparnbHbIM opraHam
WCMOSHUTENBHON BNacTu NPUHUMATb aKTbl, COAEPXaLlMe HOPMbI O 3alumMTe NpaB noTpebutenen.

MpaeuTtenbcTBo Poccuickon ®epepauumn Bnpase nagasaTb Ang notpedbutens u npogasua
(n3rotoBUTENS, UCNOSTHUTENS, YNOSTHOMOYEHHON OpraHn3aumnm Unmn ynosIHOMOYEHHOro
WHONBMAYaNbHOro NpeanpuHUMaTens, uMnopTepa) npasuna, obasaTtenbHble MPU 3aKYEeHUN 1
NCNOJSTHEHMM NYONNYHBLIX JOTOBOPOB (4OrOBOPOB PO3HUYHOW KYMn-NPOAaXM, SHEProcHabXeHUs,
[OroBOPOB O BbINOSIHEHMM paboT 1 06 okasaHun ycnyr).

(ab3ay esedeH DedeparibHbIM 3akoHOM om 21.12.2004 Ne 171-®3)

A63ay ytpaTtun cuny ¢ 1 aBrycta 2011 roga. - ®edeparnbHbili 3akoH om 18.07.2011 Ne 242-3.

Ctatbsa 2. MexgyHapoaHble goroBopbl Poccunckon denepaumm

Ecnn mexxayHapogHbiM goroBopomM Poccuiickon ®efepauumn ycTaHOBIEHbI UHbIE NpaBuia o 3awmte
npae nNoTpeduTenen, 4em Te, KOTOpble NPESYCMOTPEHbI HACTOALWMM 3aKOHOM, MPUMEHSAOTCA NpaBunia
MeXayHapo4HOoro gorosopa.

Ctatbga 3. [lpaBo noTpebutenen Ha NnpoceeLleHne B 061acTn 3alnThbl
npas noTpebutenen



MpaBo noTpebutenen Ha npoceBeLleHne B obnacTy 3awuTbl Npae notpebutenen obecneunBaeTcs
nocpeacTBOM BKIOYEHWsI COOTBETCTBYIOLLMX TpeboBaHU B dhedeparnbHble rocyaapcTBEHHbIE
obpa3soBaTenbHble CTaHAapThl U 0Opa3oBaTenbHbIe NPorpamMmMbl, a Takke NocpeacTBOM OpraHn3aumm
cucTeMbl MHbopMaLmMmn noTpedbutenen ob nx npaBax U 0 HEOOXOAMMbIX AENCTBUSX MO 3aLUUTE ITUX
npas.

(8 ped. ®edeparnbHo20 3akoHa om 02.07.2013 Ne 185-03)

CrtaTbs 4. KauecTtBo TOBapa (paboThbl, ycnyru)

1. Npogaaeey (McnonHUTeNb) 00A3aH NepeaaTb NOTPebuTento ToBap (BbINOMHUTL PaboTy, okas3aTb
YCIyry), Ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpu oTCyTCTBMM B JOrOBOPE YCITOBUIA O Ka4ecTBe ToBapa (paboTsl, ycrnyrun) npoaasel,
(ncnonHuTenb) 0b6s3aH Nepenatb NoTpedbuTento Toeap (BbINOMHUTL paboTy, OkasaTb ycryry),
COOTBETCTBYHOLLMI OObIMHO NpeabsBNsAeMbIM TPEOOBAHUAM M NPUTOAHbIV AN Lenen, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obbIMHO MCMONb3yeTCs.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnv npoaaeed, (MCnonHUTENb) NpU 3aknoyYeHMn Jorosopa Obin nocTaBneH notpedbutenem B
N3BECTHOCTb O KOHKPETHbIX Liensax npuobpeteHns ToBapa (BbINONHEHUSA paboTbl, OKazaHUs ycryru),
npoaase, (McnonHuTens) 06s3aH nepeaatb NOTpebuTento ToBap (BbINONMHUTE paboTy, okasaTb ycnyry),
NPUrogHbIA ANS NCMONb30BaHNS B COOTBETCTBUM C 3TUMM LIENSAMMN.

4. Tpwn npogaxe ToBapa No obpasuy u (Mnu) onmcaHuio NnpogaseL 06a3aH nepeaatb NOTpebuTento
TOBap, KOTOPbIN COOTBETCTBYET 06pasuy u (Mnun) onucaHuio.

5. Ecnv 3akoHaMu uUnu B yCTaHOBMEHHOM UMM Nopsiake NpeaycMoTpeHbl obs3aTenbHble TpeboBaHus K
ToBapy (paboTe, ycnyre), npoaaeel, (McnonHUTenb) 06s3aH nepeaatb NOTpebuTento ToBap
(BbINOMHMTL paboTy, Oka3aTb YCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 8 ped. ®edeparbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

CrtaTtb4a 5. [NpaBa 1 0693aHHOCTN N3roTOBUTENSA (MCNOMNHUTENS, NpoaaBLa)
B obnacTn yCcTaHOBIIEHUSA cpoKa Cry»0bl, Cpoka rogHOCTU ToBapa
(paboTbl), a TakKe rapaHTUNHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayYeHHbIN ONd ANMTENbHOro NCNonb30BaHWs, U3roTOBUTENb
(McnonHWTENb) BNpaBe yCcTaHaBNMBaTb CPOK CNYXObl - Nepuos, B TEYEHNE KOTOPOro N3roToBUTENb
(ncnonHuTenb) 0bs3yeTca obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb MCNOMNb30BaHMSA TOBapa
(paboTbl) NO Ha3HaAYEHWIO N HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIe HEAOCTaTKN Ha OCHOBaHUK
nyHKkTa 6 ctatbn 19 1 NyHKTa 6 cTaThk 29 HacToALLero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. UsroToBuTEnNb (MCNOMNHUTENL) 0653aH yCTaHaBNMBaTb CPOK Cybbl ToBapa (paboTbl) ANUTENBHOMO
Nonb30BaHUA, B TOM YMCe KOMMMEKTYOLWNX N3Aenui (aetanen, y3nos, arperatos), KOTopble No
ncTeyYeHn onpeaeneHHoro nepmoaa MoryT NpeacTaBnsTe ONacHOCTb AMS XXU3HWU, 340POBbS
noTpebuTens, NPUYMHATL BPEL ero UMYLLLECTBY UMK OKpY>KatoLLen cpeae.

(8 ped. ®edeparnbHO20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCUYUCTATLCA eAMHULLAMM BPEMEHM, a TaKkKe UHbIMU
eauHULaMKN N3MepeHus (KunomeTpamm, MeTpamMm 1 NPOYNUMU eauHMULAMIN U3MEPEHUS UCXOOS U3



PYHKLMOHANbLHOIo Ha3Ha4yeHus ToBapa (pesyrnbTata paboTsl)).
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)

4. Ha npoaykTbl NnTaHus, napomMepHO-KOCMETUYECKME TOBapbl, MEOUKAMEHTbI, TOBapbl ObITOBOW
XUMUM 1 MHble NoAo6HbIe ToBapbl (paboTbl) M3roToBUTENMb (MCNONHUTENb) 00513aH yCTaHaBnMBaTb CPOK
ro4HOCTY - Mepmog, No UCTEYEHUN KOTOPOro ToBap (paboTa) cunTaeTcs HENPUroAHbLIM A1
MCMOMb30BaHWS NO HA3HAYEHUIO.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

5. MNpopaxa ToBapa (BbINOMHeHWe paboTkl) N0 UCTEYEHMM YCTAHOBINEHHOIO CpOKa rogHOCTU, a Takke
ToBapa (BbIMNONHEHME paboTbl), Ha KOTOPLIN AOMKEH ObITb YCTAHOBMNEH CPOK FOAHOCTM, HO OH He
YCTaHOBMEH, 3anpeLuaeTcs.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. MisrotoBuTEnNb (MCNOMHUTENDB) BNpaBe yCTaHaBnNMBaTb Ha ToBap (paboTy) rapaHTUMHBLIN CPOK -
nepuoa, B TeYeHME KOTOPOro B criydae obHapyxeHusi B ToBape (paboTte) HegocTaTka M3roTOBUTENb
(McnonHWTenb), NPoAaBeL, YNONTHOMOYEHHAs! OPraHn3auUmsi N YNosIHOMOYEHHBIN MHOVBUAYANbHbIN
npeanpvHUMarTens, umnoptep obsisaHbl yAOBNETBOPUTEL TPeboBaHNA NOTPEOUTENS, YCTaHOBMEHHbIE
ctatbsaMu 18 n 29 HacToswero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3roToBuTENb BNpaBe NpUHSATL 0683aTeNbCTBO B OTHOLLUEHUW HE4OCTAaTKOB TOBapa, 0GHapyKeHHbIX NO
UCTEYEHMUN YCTAaHOBMEHHOIO UM rapaHTMIHOIO cpoka (4OMoNHUTENBHOE 0653aTENbCTRO).
(ab3ay esedeH DedeparibHbIM 3akoHOM om 21.12.2004 Ne 171-®3)

CopepaHue oNoMHUTENBHOrO 0683aTeNnbLCTBA U3rOTOBUTENS, CPOK AENCTBUSI TAKOro 0b6s13aTenbLCTBa
1 NOpPSAOK OCYLLECTBNEHUSI NOTpebuTenemM npas No TakoMy 06A3aTenbCTBY ONpeaensoTCs
N3roToBUTENEM.

(ab3ay esedeH DedeparibHbIM 3akoHOM om 21.12.2004 Ne 171-®3)

7. lNpopaseL BnpaBe yCTaHOBUTb Ha TOBAp rapaHTUNHbLIN CPOK, €CIIM OH He YCTaHOBIIEH
N3roToBUTENEM.

I'Ipo,aneu BrnpaBe NpUHATb 06513aTenbCTBO B OTHOLUEHUN HEQOCTATKOB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnn FapaHTVIIZHOFO CpOKa, YCTaHOBJIEHHOIO N3roTtoBUTENIEM (L],OﬂOJ'IHI/ITGJ'IbHoe 06ﬂ3aTeﬂbCTBO).

CopepxaHue OONOMHUTENBHOrO 065A3aTenbLCTBA NpoAaBLa, CPoK AeNCTBUS Takoro 06a3aTensCcTBa u
NOPSIAOK OCYLLECTBIEHNA NOTpebuTenem npae no TakoMy 06s13aTensLCTBY onpeaenstoTcs 4OroBOPOM
Mexay noTpebutenemM n npoaaBLOM.

(n. 7 8 ped. ®edeparbHo2o 3akoHa om 21.12.2004 Ne 171-D3)

8. VsrotoBuTenb (NpoAaBeL) HeceT OTBETCTBEHHOCTb 3a HEQOCTaTKM ToBapa, 0OHapY>XeHHbIE B
TeYeHne cpoka AeNcTBUA AOMNONHUTENbHOro 0bs13aTenbLCTBa, B COOTBETCTBUM C ab3aLem BTOPbIM
nyHkTa 6 ctatbn 18 HacTosAwero 3akoHa, a Nocne OKOHYaHUSA cpoka AeNCTBUSA AOMNOSNHUTENBHOIO
06sa3aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5 cTatbu 19 HacTosiwero 3akoHa.

(n. 8 esedeH DedeparnbHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

CtaTtbsa 6. O0a3aHHOCTb U3roToBUTENA 00ecneunTb BO3MOXHOCTb
PEMOHTA N TEXHUYECKoro obcnyxneaHnsa Topapa



MN3roToBuTENnb 06513aH 06ecrneumTb BO3MOXHOCTb UCMOMb30BaHMS TOBapa B TEYEHME ero cpoka
cnyx6bl. [1ns aToW Lenu n3rotoBuTerns obecneynBaeT PEMOHT N TEXHUYECKOE 06CNyKMBaHe ToBapa,
a TaKke BbINyCK 1 NMOCTaBKy B TOProBbl€ M PEMOHTHbIE OpPraHM3aLun B HEOOX0AUMbIX AN pEMOHTA U
TEXHMUYECKoro obcnyxmBaHms 06beMe U acCOPTUMEHTE 3arnacHbIX YacTel B TeYeHMe cpoka
npoun3BoACTBa TOBapa M Nocre CHATUS ero C MPOM3BOACTBA B TEYEHME CpoKa Cnybbl ToBapa, a npu
OTCYTCTBUW TAKOrO CpoKa B TEYEHWNE AECATM NET CO OHS nepeaayun ToBapa notpeduteno.

Ctatba 7. NpaBo noTpedbuntena Ha 6e3onacHOCTL ToBapa (paboTbl, yCryru)

1. MNoTpebuTens MMeeT NpaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) npu 0ObIYHLIX YCIOBUSAX €ro
NCMNONb30BaHUs, XpaHeHNs1, TPAHCMOPTMPOBKN M yTUNM3aLmm Obin 6e3onaceH AN X1U3HW, 340POBbS
noTpebuTensi, okpyXxaroLlen cpeabl, a TaKkKe He NPUYMHAN BPeL UMYLLIECTBY NOTpebuTens.

TpeboBaHus, KOTOpble A0MKHbI obecneynBaTb Be3onacHOCTb ToBapa (paboThbl, YCNyrn) Ans XXU3HU 1
300pOBbA NOTPEOUTENS, OKpYKaloLLen cpefbl, a Takke npeoTBpalleHme NpuinHeHUs Bpeaa
UMYLLIECTBY NOTpebutens, aBnsTcs obsa3aTenbHbIMKU U YCTaHaBNMBAKOTCA 3aKOHOM UMK B
YCTaHOBIEHHOM UM MOpsiaKe.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)

2. NarotoBuTenb (McnonHutens) ob6a3aH obecnevnBaTtb 6e3onacHoOCTb ToBapa (paboThl) B TedeHne
YCTaHOBIIEHHOrO CpoKa Cry»0bl UM cpoka rogHocTu ToBapa (paboTbl).

Ecnu B cooTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacTosLwlero 3akoHa U3roToBUTenb (MCMONHUTENb) HEe
yCcTaHoBUN Ha ToBap (paboTy) cpok crnyxbbl, OH 0653aH obecneunTs Ge3onacHOCTL ToBapa (paboThl) B
TeyeHne OecaTu fneT Co AHA nepenaym ToBapa (paboTbl) noTpebutento.

Bpea, NpUYMHEHHBIN XN3HW, 300POBLI0 MM UMYLLIECTBY NOTPebuTens BcneacTeme HeobecneveHus
©esonacHocTM ToBapa (paboTkl), NOANEXNT BO3MELLEHMIO B COOTBETCTBUMN CO CTaTben 14 HacTosLwero
3akoHa.

3. Ecnn ons 6e3onacHocTn ncnonb3oBaHus ToBapa (paboTkl, yCnyru), ero XxpaHeHus,
TPaHCMOPTMPOBKM U YTUNM3aLmMn Heobxoanmo cobnogats crneunansHbIe NpaBuna (ganee - npasuna),
N3roToBUTENb (MCNONMHUTENbL) 00A3aH yKasaTb 3TW NpaBuna B CONPOBOAUTENBHON AOKYMEHTaUUM Ha
ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKUPOBKOWM Ui MHbIM cnocobom, a npodasel, (MCNoNHUTENb)
0053aH JOBECTM 3TN NpaBuna 4o CBeAeHUst NoTpeduTens.

4. Ecnu Ha ToBapbl (paboTkl, yCryru) 3aKkoHOM UK B YCTAHOBINEHHOM MM MOPSAKE YCTaHOBIEHbI
obsa3aTenbHble TpeboBaHus, obecneyvmBaroLLmMe nx 6€30MacHOCTb AMsl XKU3HU, 300POBbS NOTPedbuTens,
OKpy>KatoLLen cpeabl M NpeaoTBpaLleHne NpuYnHEeHNs Bpeaa UMyLLECTBY NOTpebuTens, CoOoTBETCTBNE
TOBapoB (paboT, ycnyr) ykazaHHbIM TpeOOBaHUSAM NOANEXMT 06s13aTENbHOMY NOATBEPXKAEHNIO B
nopsigke, NpeaycMOTPEHHOM 3aKOHOM U MHbIMU NPaBOBbLIMU aKTaMW.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaeTcsa npogaxa ToBapa (BbINONHeHWe paboTbl, Oka3aHue ycrnyru), B TOM YACME UMMNOPTHOMO
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmauumn 06 obs3aTensHOM NOATBEPKAEHMM €r0 COOTBETCTBUSA
TpeboBaHMsIM, yka3aHHbIM B NyHKTe 1 HACTOsILLEN cTaTby.

(n. 4 e ped. ®edeparibHoeo 3akoHa om 17.12.1999 Ne 212-P3)

5. Ecnn ycTaHOBMNEHO, YTO NpY COGNIOAEHUM NOTPEGUTENEM YCTaHOBNEHHbIX NPaBUIT UCMOSIb30BaHUS,
XpPaHeHWs NN TPaHCMOPTUPOBKN ToBapa (PaboTbl) OH NPUYMHSIET UM MOXKET NPUYMHUTL BPES XKU3HU,



300POBbIO Y UMYLLLECTBY NOTPEOMTENS, OKPYXaloLen cpeae, M3roToBuTenb (MCNofHUTENb, MpoaaBeL)
00653aH He3aMenMTeNbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanv3aumio) 40 YCTpaHeHUs NPUYnH
Bpeaa, a B HEOBXOAMMbIX Cry4asx NPUHATE MepbI MO N3BSATUIO ero U3 00opoTa 1 OT3bIBY OT
notpedutensa (notpedutenen).

Ecnu npnunHbl Bpeaa ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMONHUTENDB) 0053aH CHATbL Takon
ToBap (paboTy, ycnyry) ¢ npom3BoAcTBa. [py HEBLINOMHEHUN N3rOTOBMTENEM (MCMONTHUTENEM) STON
00653aHHOCTU YMONTHOMOYEHHBIN beaeparnbHbIi OpraH UCMONHUTENBHOW BNAcTU NPUHMMAaET MepbI Mo
OT3bIBY Takoro Tosapa (paboThbl, ycriyrn) ¢ BHyTPeHHero pbiHka 1 (Mnu) ot notpebutens unu
notpeduTenen B nopsake, yctaHOBNEHHOM 3akoHoaaTenscTBoM Poccunckon depepaunn.

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKM, NPUYNHEHHBIE NOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, ycryru), nognexaT
BO3MELLEHNIO U3roTOBUTENEM (UCTIOMHUTENEM) B MOSTHOM 0ObeMe.

6. YTpatun cuny. - ®edeparibHbili 3akoH om 21.12.2004 Ne 171-P3.

Ctatbs 8. NpaBo noTpedbutena Ha nHpopmaunio 06 nrotoBuTene
(ncnonHuTene, Nnpoaasue) 1 0 ToBapax (paboTax, ycnyrax)

1. MNoTpebuTens BnpaBe noTpeboBaTb NpeaocTaBneHns HeobxoanMMon 1 A0CTOBEPHON UHPOpMaLUn
06 usrotosutene (McnonHuTeNe, NpoaaBLe), peXuMe ero padoTbl U peanuayemblX M TOBapax
(paboTax, ycnyrax).

2. YKkasaHHas B nNyHKTe 1 HacToswen ctaTtbn Hpopmaumnsa B HarnsaHom U 4OCTYNHON hopme
[0BOOUTCA 4O CBeAeHMst NoTpebutenen npu 3aknoyeHnn JOroBopoB Kynim-npogaxun n JoroBopos O
BbINONHeHUM paboT (oka3aHuuM ycnyr) cnocobamu, NPUHATLEIMU B OTAENbHBIX cdhepax 0b6CnyxmBaHus
noTpeduTenemn, Ha pycckom A3bike, a 4ONONHUTENBHO, MO YCMOTPEHMIO U3rOTOBUTENS (MCMONHUTENS,
npoAasLa), Ha rocygapCTBEHHbIX si3blkax cyobekToB Poccunckon degepaunm n pogHbIX s3blkax
HapogoB Poccuiickon ®enepauun.

Ctatbsa 9. IHdopmaumsa o6 nsrotosutene (McnonHutene, npoaasLe)

1. NsrotoBuTenb (MCNoNHUTENb, NpoAaBeL) 06s13aH AOBECTM 00 CBeAeHMs NoTpebutens dompmeHHoe
HanMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3auumn, MeCcTo ee HaxoXaeHus (agpec) n pexum ee
paboTbl. lNMpoagaseL (MCNONMHUTENbL) pasMeLLaeT YKasaHHYH MHGOPMaLMIO Ha BbIBECKE.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MN3roToBuTENb (MCMONHUTENb, NPOAABEL) - UHAMBUAYaNbHbIA NPeAnpUHUMATENb - OOIKEH
npeaocTaBUTb NOTPEGUTENO MHGOPMALIMIO O FOCYAAPCTBEHHOW perncTpaumm 1 HaumeHoBaHUN
3aperMcTpMpoBaBLLEro ero opraHa.

2. Ecnu Bug oesTenbHOCTA, OCYLLECTBASIEMbIA M3rOTOBUTENEM (MCNOMNHUTENEM, NPOLAABLIOM),
NoanexuT NMUEH3NPOBaHNIO U (MNN) UCTNIONHUTENb MMEET rocy4apCTBEHHYIO akkpeauTauumio, 4o
cBefeHunst NoTpedbuTens aomkHa ObiTb JoBeAeHa HopMaLUMs 0 Buae AesTenbHOCTM U3roTOBUTENS
(ncnonHuTens, npogasua), HOMepPe NNLEH3MN U (UNTM) HOMEPE CBUAETENLCTBA O rOCY4apPCTBEHHOWN
aKkKpeauTauum, cpokax AeACTBUS YKasaHHbIX NULEH3UN 1 (W) CBUOETENLCTBA, a Takke UHdopMaLums
00 opraHe, BblaaBLUeM YKa3aHHble JIMLEH3NI0 U (MNN) CBUOETENbCTBO.

(n. 2 8 ped. ®edeparbHo2o 3akoHa om 16.10.2006 Ne 160-D3)



3. lHdopmauumsi, npeaycMoTpeHHas nyHkTamu 1 1 2 HacTosILWen cTaTby, A0MKHA ObITb JOBeAeHa A0
cBeAeHust noTpebuTenen Takke Npy OCyLLECTBIEHUN TOProBnn, GbITOBOro U UHbIX BUOOB
obcnyxmnBaHmsa noTpedbutenen BO BPEMEHHbIX NOMELLEHUAX, HA SpMapKax, C JTIOTKOB 1 B ApYrnx
cny4asx, ecnv Toproensl, ObITOBOE U NHbIE BUAbLI OOCNYXMBaHWA NOTPeOUTENEN OCYLLECTBNSAOTCA BHE
NMOCTOSIHHOrO MeCcTa HaxoXAeHusi NpoAaaBua (MCNONHUTENS).

Ctatbsa 10. MHdopmauus o ToBapax (paboTtax, ycnyrax)

1. N3roToBuTenb (MCnonHUTENb, NpodaBeL) 06s3aH CBOEBPEMEHHO NPeaoCTaBnsaATL NoTpeduTento
HeobxoanmMyHo 1 JOCTOBEPHYIO MHOopMaLuto 0 ToBapax (paboTax, ycnyrax), obecneymparoLlyro
BO3MOXHOCTb UX NpaBunbHOro Bbibopa. o oTaenbHbIM BUgam ToBapoB (paboT, ycnyr) nepeyeHb 1
cnocobbl goBeaeHNs nHdopmMaumm 4o notTpedbuTtens ycraHasnmeatoTes [paButenscTBoM Poccuiickon
denepaunn.

2. Hdopmauums o ToBapax (paboTax, ycryrax) B 06s3atenbHOM Nopsake OOIKHa coaepXathb:

HaVMeHOBaHWe TEXHUYECKOrO pernameHTa Unm nHoe yCTaHOBIEHHOE 3akoHoAaTeNbCTBOM Poccuiickoi
denepauum 0 TEXHUYECKOM perynvpoBaHum 1 ceugeTenbcTBytollee 06 o6a3aTensHOM
NoATBEPXOEHUM COOTBETCTBUSA TOBapa 0603HaYeHMe;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

cBefieHNst 06 OCHOBHbIX NOTPEBUTENLCKNX CBOMCTBaX ToBapoB (paboT, ycnyr), B OTHOLLIEHUN NPOAYKTOB
NUTaHWA CBEAEHUS O COCTaBe (B TOM YMCre HauMeHOBaHWE MCNONb30BaHHbIX B Npouecce
N3roTOBIEHWS NPOAYKTOB NUTaHMA NuLLEeBbIX 406aBOK, Bronornyeckn akTnBHbIX JO6aBOK,
UHGOPMaLMA O HanMYMK B NPOAYKTax NUTaHUS KOMNOHEHTOB, NOMYYEHHbIX C NPUMEHEHNEM FeHHO-
WHXXEHEePHO-MOANMULNPOBaAHHBIX OPraHN3MOoB, B Cry4Yae, eCriu cogepXXaHue ykasaHHbIX OpraHu3MoB B
TaKOM KOMIMOHEHTE COCTaBnseT 6onee OEBATU OECATbIX MPOLIEHTA), MULLIEBON LIEHHOCTU, Ha3Ha4YeHUH,
06 ycnoBuMsAX NPUMEHEHNS 1 XpaHEHUs! NPOAYKTOB MUTaHUS, O cnocobax N3roToBneHusi rotToBbiX 6ntoa,
Bece (obbeme), AaTe 1 MecTe U3roTOBIEHMS 1 YNaKoBKKN (pacdhacoBKKN) NPOAYKTOB MUTaHUS, a Takke
CBeeHUs 0 NPOTUBOMOKAa3aHUAX AMsi X MPUMEHEHUS NpU OTAENbHbIX 3aboneBaHusix. MNepeyeHb
TOBapoB (paboT, ycrnyr), MHpopMaLMsa 0 KOTOPbIX JOMMKHA coAepXaTb MPOTMBONOKA3aHUA A UX
NPUMEHEHUA NMpU OTAENbHbIX 3aboneBaHusaX, yTBepxaaeTcs MNpaBuTenscTBoM Poccuiickon
denepaunu;

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-D3)

LeHy B pybnsix 1 ycnoBus npuobpeteHns ToBapoB (paboT, ycryr), B TOM YMCIe npu onnarte TOBapoB
(paborT, ycnyr) yepes onpefeneHHoe BpeMsi Nocne nx nepeaaydn (BbIMONMHEHUs, OKa3aHUs)
noTpebuTento, NOMHy cymMMy, NOANEXaLly BeinnaTe notpebutenem, 1 rpadmk norawieHms 3Tomn
CYMMBbI;

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUNHbBIA CPOK, ECNN OH YCTAHOBIEH;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna u ycnosus addeKkTMBHOro 1 6e3onacHoro Ucrnonb3oBaHus Tosapos (paboT, ycnyr);

MHdopmaLumto 006 aHepreTnyeckon adhdEKTUBHOCTM TOBAPOB, B OTHOLLIEHMM KOTOPbIX TpeboBaHne o
HanuyuMu Takon nHdopmaLm onpeaeneHo B COOTBETCTBMU C 3aKOHO4ATENLCTBOM 00
9HeprocbepexeHn 1 O MOBbILLEHWUN SHepreTnYeckon aPeKTUBHOCTY;

(ab3ay esedeH DedeparbHbiM 3akoHOM om 23.11.2009 Ne 261-®3)



CPOK CIyObl U CPOK rOAHOCTM TOBAPOB (PaboT), yCTAHOBMNEHHbIA B COOTBETCTBMU C HACTOSILLUM
3aKoHOM, a Takke CBeAeHMs 0 HEOOXOAMMbIX AENCTBUAX NOTPEOUTENS MO NCTEUYEHUN YKa3aHHbIX
CPOKOB 1 BO3MOXHbIX MOCNEACTBUSAX MPU HEBLINOMHEHWUN TaknX AeNCTBUIA, ecriv ToBapbl (paboTkl) No
NCTEYEHMUN yKa3aHHbIX CPOKOB MPEACTaBNSAT ONAcHOCTb A5 XKU3HW, 3A0POBbSA U MMYLLLECTBA
noTpeduTenst N CTaHOBSITCA HENPUIOAHBIMU AN UCNOMb30BaHUSA NO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHus), pMpMeHHoe HaMMeHOBaHWe (HaMMEHOBaHWE) N3roTOBUTENS
(vcnonHuTens, NpoaasLa), yNoNMHOMOYEHHOW OpraHn3auum U ynorTHOMOYEHHOTO UHAMBUAYANbHOMO
npeanpyHUMaTens, umMnopTepa;

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmMaumio 06 0bsi3aTensHOM NOATBEPXKAEHMN COOTBETCTBUS TOBAPOB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTby 7 HacTosLLEero 3akoHa;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

WMHcpopMaLMIO O MpaBuiax NPoaaXKN TOBAPOB (BbIMNONHEHWNS paboT, oKka3aHUs yCryr);

yKka3aHWe Ha KOHKPETHOEe N1Lo, KOTOpoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCnyry), u
MHOPMaLMIO O HEM, €Cl 3TO MMEeEeT 3Ha4YeHne, UCXOAs U3 XxapakTepa paboThl (ycnyru);
(ab3ay esedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-03)

yKkasaHue Ha Ucnosnb3oBaHue hoHorpaMm npu okasaHun pasBriekaTernbHbIX YCITyr UCMONHUTENSIMU
My3blKanbHbIX NPOM3BEeaEHMN.
(ab3av BBegeH PenepanbHbiM 3aKOHOM OT 17.12.1999 Ne 212-03)

Ecnu npnobpeTaemsbiii noTpedbutenem Toeap Obin B ynoTpebneHnm unm B HEM YCTPaHSANCa HeA4OCTaToK
(HepocTaTkM), NOTpebuTento omkHa ObITb NpegocTaBneHa MHopmMaums 06 3ToMm.

3. Hdopmaums, npeaycMoTpeHHast MyHKTOM 2 HacTosLWen ctaTbW, JOBOAUTCA A0 CBEAEHUSA
notpeduTenen B TEXHNYECKOW AOKYMEHTauuW, npunaraeMon K Tosapam (pabotam, ycnyram), Ha
9TUKETKaX, MapKMpoOBKON UNKN MHbIM CNOCOBOM, NMPUHATBIM ANs OTAENbHbLIX BUAOB TOBapoB (paboT,

ycnyr).

NHdbopmauma o6 ob6s3aTensHOM NOATBEPXKAEHMM COOTBETCTBUSA TOBApOB NPeACcTaBNsAeTCcs B nopsake u
crnocobamu, KOTopble YCTaHOBIEHLI 3akoHOAATeNLCTBOM Poccuickon ®egepaumm o TEXHNHECKOM
perynmpoBaHuu, 1 BKo4YaeT B cebsa cBeaeHUA 0 HoMepe OOKYMEHTa, NOATBEPXKAAIOLLErO Takoe
COOTBETCTBME, O CPOKE ero AencTaund n o6 opraHmsaLmm, ero BbiaaBLUEN.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Ab63aL yTpaTtun cuny. - @edepasbHsbil 3akoH om 21.12.2004 Ne 171-D3.

Cratba 11. Pexxum paboTbl npogasua (MCnonHUTens)

1. Pexxum paboTbl rocy4apCTBEHHbIX, MyHULMMNANbHbLIX OpraHn3aumnn TOProenn, ObLITOBOIO N MHbIX
BNOoB obcnyxunsaHms noTpebutenen ycraHasnmBaeTcs No peLeHno COOTBETCTBEHHO OpraHoB
NCNONHUTENbHON BnacTn cyobekToB Poccuiickon ®efepaumm n opraHoB MECTHOTO CamMOyMnpaBieHUs.

2. Pexxum paboTbl opraHusaumi, ocyLLecTBASIOLWNX AeATENbLHOCTb B cdhepax TOproBoro, 66ITOBOro 1
WHbIX BUAOB 0BCny>XMBaHWUA NOoTpebuTenen n He ykasaHHbIX B NyHKTe 1 HACTOsLLEN cTaTbK, a Takke
WHAMBUAYanbHbIX NpeanpuHuMaTenemn yctaHaBnmBaeTcs MMM CaMOCTOATENbHO.



3. Pexxum paboTbl npogasua (MCNonHUTENS) 4OBOANTCH A0 CBEAEHUsI NOTPpebuTenen n 4OMmKeH
COOTBETCTBOBATb YCTAHOBINEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb U3roToBUTENS (MCNONMHUTENSA, NpoAaBLa) 3a
HeHagnexalluy MHdgopmMauuto o Toeape (paboTe, ycnyre)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu noTpebuTtento He npegocTaBneHa BO3MOXHOCTb HE3aMeaIMTENbHO NONYyYnUTb NPU 3aKnioYeHM
Joroeopa nHdopmaumio o Toeape (pabote, ycnyre), oH Bnpaee notpeboBaTb OT NpojaBua
(McnonHWTENs!) BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKITOHEHUEM OT 3aKIMOYEHUS
[OroBopa, a ecnu A0oroBop 3akro4yeH, B pa3yMHbI CPOK OTKA3aTbCsl OT €ro UCMOMNHEHUS U
notpeboBaTb Bo3BpaTa ynravyeHHOW 3a TOBap CYMMbl 1 BO3MELLEHUS APYrnX YObITKOB.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Mpun oTKa3e OT MCMONHEHNs JoroBopa NoTpebutens 06s13aH BO3BpaTUTL TOBap (pesynbTat paboThl,
YCNyrn, eCNn 3T0 BO3MOXHO MO MX XapakTepy) npoaasLy (MCNOMHUTENHO).

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 e ped. ®edeparbHoeo 3akoHa om 17.12.1999 Ne 212-P3)

2. MNMpopageL (UICNONHUTENb), HE NPEeAOCTaBMBLLMIA NMOKYNATENO NOMTHOW 1 AOCTOBEPHON MHOPpMaLnm
0 ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamMu 1 - 4 ctatbh 18 munu
nyHKTOM 1 cTaTbu 29 HacTodlero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryri), BO3HMKLINE NOCcne
ero nepefayv notpedbuTento BCrneacTBMe OTCYyTCTBUS Y HEFO Takon MHopMaLmu.

(n. 2 esedeH DedeparnbHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

3. MNpwu npuunHeHnn Bpeaa Xn3Hu, 300POBbLI0 U UMYLLIECTBY NOTPeOUTENS BCneacTame
HenpeaocTaBreHns emy MNOSHOM U JOCTOBEPHOM MHApOopMaLumm o ToBape (paboTe, ycnyre)
notpebuTene Bnpase noTpeboBaTb BO3MELLEHNSA TAaKOro Bpeda B nopsgke, npedycMOTPEHHOM CTaTben
14 HacTosilero 3akoHa, B TOM YMChe NOMHOMO BO3MELLEHNST YOBITKOB, MPUYUHEHHBIX MPUPOAHBIM
ob6bekTam, HaxoadaLmmes B CO6CTBEHHOCTY (BNaaeHun) notpeburens.

(n. 3 esedeH DedeparnbHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

4. Mpu paccmoTpeHun TpeboBaHMI NOTPeOdUTENS 0 BO3MELLIEHUN YObITKOB, MPUYNHEHHbIX
HeJOCTOBEPHOW MM HE4OCTATOYHO NOSTHOW MHAdbOopMaumen o ToBape (paboTe, ycnyre), Heo6XoaAMMO
UCXoQUTb U3 NPeanonoXeHus 06 OTCYTCTBUM Y NOTPEBUTENS cneLmanbHbIX MO3HAHWIA O CBONCTBAX U
XapakTepucTukax ToBapa (paboThbl, ycnyru).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONMHUTENS, NPoAaBLa,
YMNONMHOMOYEHHON OpraHn3auum Unu ynonHOMOYEHHOIo MHANBUAYanbHOro
npeanpuHUMaTens, uMnopTepa) 3a HapyLleHue npas notTpebutenen

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLueHue npaB noTpebuTenen N3roToBmTemNb (UICMOMHUTENb, NPOAABEL,, YNONMHOMOYEHHAs
OpraHu3aLusi N ynorTHOMOYEHHbIN UHAMBUAYANbHbIA NPEANPUHUMATENb, UMMNOPTEpP) HECET
OTBETCTBEHHOCTb, NPEAYyCMOTPEHHYIO 3aKOHOM WU JOrOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)



2. Ecnu YHoe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYNHEHHbIE NOTPEOUTENto, Nnoanexat
BO3MELLEHNIO B NOMNHON CyMME CBEPX HEYCTOWMKM (NEHM), YCTAHOBIEHHOW 3aKOHOM MITU JOrOBOPOM.
(n. 2 8 ped. ®edeparbHo20 3akoHa om 17.12.1999 Ne 212-D3)

3. Ynnata HeycTolku (NeHn) n Bo3MeLlleHne yobITkoB HE 0CBOBOXOAOT N3roToBMTENS (MCNONHUTENS,
npoaasua, yrnosIHOMOYEHHY OpraHn3aumnio Unm ynonHOMOYEHHOIO MHAMBUOYaNbHOIO
npeanpuHUMaTensi, UMnopTepa) OT UCMOSTHEHUSA BO3MOXEHHbIX Ha HEro 06s3aTensCcTB B HAType nepes
notpebutenem.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. VNsrotoBuTenb (MCNONHUTENb, NPoAaBeLl, YNONHOMOYEHHAsA OpraHn3auust U ynosTHOMOYEHHbIN
WHAMBMAOYaNbHbIA NpeanpvH1UMaTenb, MUMNopTep) ocBObOXAaeTCs OT OTBETCTBEHHOCTU 3a
HeuncnonHeHne obA3aTenbCTB UK 3a HEHaANeXallee UCNonHeHne 06a3aTenbCTB, eCNM AOKAXKET, YTO
HeuncnonHeHne 0653aTenbCTB UMK UX HEHaAeXalllee UCMONHEHME MPOU30LLIIO BCrieacTBMe
HENpPeoaONUMON CUIbl, @ TAKXKe MO MHbIM OCHOBAHMWSAM, NPEAYCMOTPEHHBIM 3aKOHOM.

(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHusa noTpebutens ob ynnate HeyCTonkK (MeHun), NpeayCcMOTPEHHON 3aKOHOM 1N
[O0roBOpOM, noanexarT yaoBreTBOPEHNO U3roToBuTenem (McnomnHuTenem, npogasLomMm,
YNONHOMOYEHHOW OpraHusaumnen nnm ynonHOMOYEeHHbIM MHANBMAYaNbHbLIM NpeanpuHumarenem,
MMNopTepoM) B 4OBPOBONLHOM NOPSAKE.

(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpu yooBneTBopeHnn cyqom TpeboBaHnin NoTpedbuTensi, ycTaHOBMNEHHbBIX 3aKOHOM, Cy[, B3bICKMBaET
C U3rotoBmTENs (MCNOMHUTENS, MPoAaBLa, YNONHOMOYEHHOW OpraHM3auum Uy ynoriHOMOYEHHOro
WHAMBMAOYaNbHOrO NpeanpuHUMaTens, umnopTtepa) 3a HecobnoaeHne B 4LOOPOBONbLHOM Nopsiake
yOOBNETBOPEHNst TpeboBaHWi NoTpebuTens wtpad B pa3Mmepe NATLAECAT MPOLLEHTOB OT CYMMbI,
NPUCYXOEHHON CyooM B NOMb3y Nnotpebutens.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnu ¢ 3asiBneHnem B 3almTy npae noTpebuTens BbicTynatoT 06LIeCcTBEHHbIE 06GbeaNHEHUS
noTpebuTenen (Mx accoumaLmm, Cor3bl) UM OpraHbl MECTHOMO CaMoynpaBeHUst, NATbAECAT
NPOLIEHTOB CYMMbI B3bICKAHHOTO LUTPada NnepedncnaioTcsa ykasaHHbIM 06beanHeHUsaM (MX
accoumaumsim, cor3am) Unm opraHam.

Cratbsa 14. ImyuiecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, NPUYNHEHHbIN
BCrNeaCcTBME HeoCTaTKOB ToBapa (paboTkl, ycryru)

1. Bpea, NpUYMHEHHbIV XU3HW, 340POBbI0 UMM UMYLLECTBY NOTPEOUTENS BCNEACTBME KOHCTPYKTUBHBIX,
NPOU3BOACTBEHHbIX, PeLeNTYPHbIX UM MHbIX HEAOCTATKOB ToBapa (paboThkl, yCnyru), NoaNexuT
BO3MELLIEHNIO B NONMHOM 06beMme.

2. Mpaeo TpeboBaTb BO3MELLEHMS Bpeaa, NPMYNHEHHOrO BCrieAcTBNE HeqocTaTkoB ToBapa (paboThl,
ycnyru), NnpusHaeTcs 3a NbbiM NOTEPNEBLUMM HE3aBUCUMO OT TOFO, COCTOSI OH B AIOMOBOPHbIX
OTHOLLEHUSIX C MPOAABLIOM (MCMOSTHUTENEM) UMA HET.

3. Bpea, NpUYUHEHHbBIN XXM3HW, 300POBbLI0 UMW UMYLLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHUIO,
ecnv Bpe NpUYMHEH B TEYEHMEe YCTaHOBMNEHHOMO Cpoka Cny0bl Unu cpoka rogHoCcTV ToBapa
(paboTbl).



Ecnu Ha ToBap (pe3ynbTaTt paboTbl) 4OSWKEH ObiTb YCTAHOBMNEH B COOTBETCTBMM C NMYHKTaMu 2, 4 cTaTbu
5 HacToswero 3akoHa cpok cny6bl NNy cpok rodHOCTW, HO OH HE YCTaHOBIEH, NMMOO NOTpPebuTento He
Oblna npegocTaBneHa NonHas U 4oCcToBepHasi MHGOpPMaLUMs 0 Cpoke Cnyx0bl UM cpoke rogHoCTw,
nnbo notpebutenb He BbiN NPOMHAOPMUPOBAH O HEOOXOAUMbIX AENCTBUSIX MO UCTEYEHUM CpOKa
Cny>0bl UK cpoka rogHOCTU U BO3MOXHBIX MOCNEACTBUSX NMPU HEBBINOMHEHUN YKa3aHHbIX OEACTBUNA,
nmbo ToBap (pe3ynbTaTt paboTbl) MO UCTEYEHUN STUX CPOKOB NPELACTABMSET ONACHOCTb AN XU3HU U
300pOBbS, BpeL NOAMNEXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHU €0 NPUYUHEHWSI.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnu B cootBeTCTBMM C NyHKTOM 1 cTaTbh 5 HacTosLero 3akoHa M3rotToBMTENb (MCNOMHUTEN) He
yCTaHOBUI Ha ToBap (paboTy) CPOK CryXObl, Bpea NOANEXNT BO3MELLEHMIO B Cllydae ero NnpuyYnHeHns
B TEYEHWE OecATU NEeT Co AHs nepeaayn ToBapa (paboTkl) noTpebuTtento, a ecnu AeHb nepeaayu
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBINEHUS TOBapa (OKOHYaHUS BbINOMHEHUS paboThl).

Bpen, NnpuyMHeHHbIN BCreacTBMe HeJOCTaTKOB ToBapa, NoaeXUT BO3MELLEHMIO MPoaaBLOoM UK
N3roToBMTENEM TOBapa Mo BbIGOPY NOTEpMeBLUEro.

Bpe,q, ﬂpl/l‘-IVIHeHHbIIZ BCneacTteBmne HeoCTaTKoB paGOTbI nnn ycnyru, noanexuTt Bo3MeLleHnto
NUCNOJTHUTENEM.

4. NarotoBuTENb (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3a Bpes, MPUYMHEHHbBIN XXN3HW, 300POBbIO
U NMYLLLECTBY NOTPeOUTENSA B CBA3W C UCMOMbL30OBaAHNEM MaTepuanos, 060pyaoBaHUs, MHCTPYMEHTOB
M UHbIX CPEACTB, HEOOXOOUMbIX ANS NPOM3BOACTBA TOBAPOB (BbINOSTHEHUSA paboT, OkasaHus ycnyr),
HEe3aBMCUMO OT TOro, MO3BOJIAN YPOBEHb HAaYYHbIX N TEXHUYECKMUX 3HAHWI BbISBUTb NX OCODbIE
CBOWCTBA UMW HET.

5. U3rotoButenb (McnonHuTenb, Npodasel) 0ocBO60XAAETCS OT OTBETCTBEHHOCTU, ECINM JOKaXET, YTO
BpeA NPUYMHEH BCREACTBUE HENPEOOONUMOI CUSbl UM HAaPYLLUEHUsI NOTPEOUTENEM YCTaHOBMEHHbIX
npaBu UCMOMb30BaHUS, XPaHEHUSI UM TPAHCNOPTUPOBKM ToBapa (paboTkl, ycnyru).

Ctatbsa 15. KomneHcauus mopanbHoOro Bpeaa

MopankeHbI Bpe, NPUYNHEHHbBIA NOTPebUTENo BCrieACTBME HApYLLEHUS N3roTOBUTENEM
(ncnonHWTEnem, NPOAABLOM, YNONTHOMOYEHHOW OpraHnu3aumen unm ynonHoMo4YeHHbIM
WHAMBUAYanbHbIM NpeanpuHMMaTenemM, UMNOPTEPOM) NpaB NOTPeduTens, NPeayCMOTPEHHbIX
3akoHaMu 1 NpaBoBbIMKU akTamu Poccuiickon ®enepaunmn, perynmpyowmmm OTHOLLEHUS B obnacTtu
3awWwuThl NpaB NoTpebuTenen, NOANEXUT KOMMNEHCaUMM NPUYNHUTENEM Bpeda Npu Hanuyinm ero BuHb.
Pa3smep komneHcauuy mopanbHOro Bpea onpeaenseTcs CyqoM 1 He 3aBUCUT OT pasmepa
BO3MELLEHNS MYLLIECTBEHHOIO Bpeaa.

(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

KomneHcaums MopanbHOro Bpeaa OCyLLEeCTBSEeTCA He3aBMCMMO OT BO3MELLIEHMST UMYLLIECTBEHHOIO
BpeAa M NOHECEHHbIX NOTpebuTenem yoObITKOB.

CtaTtbsa 16. HegencTBUTENBHOCTD YCITOBUA AOroBOpPa, YLLEMAHOLLNX
npasa notpedutens

1. Ycnosusi oorosopa, ywemnsiowme npasa noTpedbutens no cpaBHEHMIO ¢ NpaBunamMu,
YCTaHOBMEHHbLIMW 3aKOHaMW UMK MHBIMU NPaBOBbLIMU akTamu Poccuiickon Gegepaumm B obnactu
3aWwyThl NpaB NnoTpeduTenen, NPU3HaTCA HEAENCTBUTENbHBIMU.



Ecnue pe3ynbTate NCNOoNTHEHNA OOroBopa, yuemndarowero npasa I'IOTpe6VITeJ'IF|, Y HEro BO3HUKINN
y6bITKVI, OHU nognexat BO3MeLEeHUI0 N3rotoBuTenem (VICFIOJ'IHI/ITeJ'IeM, I'IpOD.aBLl,OM) B NOSIHOM 06beme.

2. 3anpeluaeTca obycnosnmeaTb NnpuobpeTeHne ogHMx ToBapos (paboT, ycnyr) obsa3aTensbHbIM
nprobpeTeHneM UHbIX TOBapOB (paboT, ycnyr). YObITKM, NPUYNMHEHHbIE NOTPebuTento BCneacTeme
HapyLLUeHUs ero npaea Ha cBo6OAHLIN BbIOOP TOBApOB (paboT, ycnyr), BO3MELLaTCa NpoAaBLOM
(ncnonHuTenem) B NOHOM o6beME.

3anpeluaetca obycnoenuBaTh yA0OBNETBOPEHUE TpeboBaHMI NOTpebuTenen, NpeabaBnsieMbIX B
TeYeHune rapaHTMNHOIo CpokKa, YCNOBUSIMU, HE CBSI3aHHBbIMY C HEAOCTAaTKaMu TOBapoB (paboT, ycnyr).
(ab3ay esedeH DedeparibHbIM 3akoHOM om 21.12.2004 Ne 171-®3)

3. Mpoaaeew (cnonHUTeNb) He BnpaBe 6e3 cornacust NOTPeduTeNs BbIMNOMHATL AOMNONMHUTENbHBIE
paboTbl, ycnyru 3a nnaty. Notpebutens BnpaBe oTka3aTbCs OT ONnaThbl Takmx paboT (ycnyr), a ecnu
OHW onnayeHbl, NoTpebuTens Bnpase NoTpebdoBaTb OT NpoaaBLa (MCNONMHUTENS) BO3BpaTa yniavyeHHom
cymmbl. Cornacue notTpebutens Ha BbIMNOMHEHWE AONONHUTENbHBLIX PaboT, ycnyr 3a nnaty
odopmMmnsieTcs NpoAaBLOM (MCMOMHUTENEM) B MUCbMEHHOM hopMe, eCrlin MHOE He NpedyCMOTPEHO
denepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-®3)

Ctatbsa 16.1. ®opMmbl M NOPALOK onfaThl NpPU Npogaxe ToBapoB
(BbINONTHEHUKM PabOT, OKa3aHMM yCnyr)

(ssedeHa PedeparibHbim 3akoHom om 05.05.2014 Ne 112-®3)

1. Npopasey (McnonHuTenb) 06a3aH obecnevnTb BO3MOXHOCTb OnfaTthl TOBapoB (paboT, ycnyr) nytem
MCNONb30BaHUS HaUMOHaNbHbIX NNATEXHbLIX MHCTPYMEHTOB, @ Takke Hanu4yHbIX pacvyeToB Nno BbiGopy
noTpebutens.

0O6sa3aHHOCTL 00ecneYnTb BO3MOXHOCTL OMflaThl TOBApPOB (paboT, ycrnyr) ¢ NCNOSfb30BaHNEM
HaUMOHAamMbHbIX NAaTEXHbIX MHCTPYMEHTOB B pamMKaxX HaLMOHaNbHOM CUCTEMbI NIIATEXHbIX KapT He
pacnpocTpaHsaeTcsl Ha CyOBHEKTOB npeanpuHUMaTenbCKON AeATeNbHOCTH, Bbipydka OT peanv3sauum
TOBapoB (BbINONHeHWs paboT, okazaHua ycnyr) 6e3 yyeta Hanora Ha 4o6aBnNeHHy CTOMMOCTb UMK
H6anaHcoBas CTOMMOCTb aKTUBOB (OCTaTOYHAs CTOMMOCTb OCHOBHbIX CPEACTB Y HemaTepmarnbHbIX
aKTMBOB) KOTOPbIX 3a NpeLIecTBYOLWNIA KaneH4apHbI rod He NpeBbilaeT npefenbHble 3HavYeHus,
ycTaHoBreHHble MpasutensctBoM Poccuiickon ®eaepaumm ons MUKponpeanpusTUii.

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NPon3BOANTbLCS NOTPebBUTENEM B COOTBETCTBUN C YKa3aHUEM
npogasua (MCNONHUTENA) NYTEM pacveToB Yepes3 CyOBHEKTOB HALMOHANbHOW MaTeXHOM CUCTEMBI,
OCYLLECTBIISAOLLMX OKa3aHNe MnaTeXHbIX YCNyr B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCUCKOM
degepaunm 0 HaLMOHaNBHOM NIIATEXHOW CUCTEME, ECIU MHOE HE YCTaHOBIEHO dhefepanbHbIMU
3aKOHaMM UM MHbIMWM HOPMAaTMBHBIMU NPaBOBbLIMKU akTamun Poccuickon ®egepaunn.

3. MNMpun onnate ToBapos (paboT, ycnyr) HaNMYHLIMK AEHEXHBIMU CpeacTBaMmn 0b6a3aTensLcTBa
noTpebutensa nepea NpogaBLOM (MCNONHUTENEM) NO onnarte ToBapoB (paboT, ycnyr) cuMTatoTes
WCMOMHEHHBbIMY B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHMWS HANUYHbIX AEHEXHbIX
CpeAcTB NpogaBuy (MCMOMHUTENO) MO0 NNaTEXHOMY areHTy (CybareHTy), ocyLlecTBAsaoLWwemy
AeaTenbHOCTb Mo NpueMy nnatexen Puan4ecknx nuu.



Mpu onnate ToBapoB (paboT, ycnyr) nytem nepeeoaa NpeaocTaBnsaemMbix NOTPebUTenemM Hann4HbIxX
OeHexXHbIX cpeacTs 6e3 oTKpbITUSi GAHKOBCKOro cyeTa 0b6s3aTenbCcTBa NoTpedbutens nepen npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCryr) cYMTaTCS UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPpeACcTB C MOMEHTa BHECEHMSA NOTPEOUTENEM HANMMYHBLIX AEHEXHbLIX CPEACTB KpeaMUTHOM
opraHmsauumn nnbo 6aHKOBCKOMY NaTeXXHOMY areHTy (cybareHTy), OCyLLEeCTBNAOWMM AEATENBHOCTL B
COOTBETCTBUU C 3aKoHoAaTenbcTBOM Poccuickon ®egepaumm o HaumoHanbHOM NiaTeXHoM CUcTeme.

Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa AEHEXHbIX CPEACTB B pamKax NPUMEHSEMbIX
dopm Be3HannyHbIX pacyeToB 0b6s13aTenbLCTBa NoTpebnTens nepea NpogaBLOM (MCMOMTHUTENEM) NO
onnaTe ToBapoB (paboT, yCnyr) CHMTAOTCA UCMNOSNTHEHHLIMU B CYMME, YKa3aHHOW B pacropsiKeHNn o
nepeBoe AEHEXHbIX CPeacTB, C MOMEHTA NOATBEPXKAEHMSA €ro MCMONTHEHNS 06CyXMBatoLLEN
noTpebutensa KpeanTHOM opraHm3aumen.

4. MNpwn onnaTe ToBapoB (paboT, ycnyr) npoaasLy (UICNONHUTEMIO) 3anpeLLeHo ycTaHaBnMBaTh B
OTHOLLEHUN OHOro BuAa ToBapoB (paboT, ycryr) pasnuyHble LeHbl B 3aBUCUMOCTH OT cnocoba nx
onnatbl NOCPEACTBOM HaNUYHbBIX PACYETOB MW B paMKax NpuMeHsieMblx hopM Ge3HannuHbIX
pacyeTos.

5. MNMpopgaeeL (MCNONHUTENB) HECET OTBETCTBEHHOCTbL 3@ BO3HUKLLME Y NOTPEOUTENS YObITKY,
BbI3BaHHble HapyLleHneM TpeboBaHMIA NyHKTa 1 HACTOSLLEN CTaTbMy.

Ctatbsa 17. CynebHas 3awmTa npas notpebutenen
1. 3awumTa npaB noTpedbuTenen OCyLEeCTBIAETCA Cya0M.
2. Vickun o 3awwmTe npas noTpebutenen MoryT 6biTh NpeabsBeHbl No BLIGOPY UCTLa B CyA N0 MeCTY:

HaxoxageHunda opraHn3auunm, a ecrim OTBETYHNKOM ABIAETCA VIH,CI.I/IBVIL],y&J'IbeIVI npeagnpuHumarternb, - ero
XUTENbCTBA,

Xutenbcrtsa Unn I'Ipe6bIBaHVIF| ncrTua,

3aKIMK4YeHnA ninn NCrnofiHeHnA OoroBopa.

Ecnu nck k oprannsauum BelTEKAeT U3 AeATENbHOCTY ee bunuana unm npeacTaBUTENbCTBA, OH MOXET
ObITb NpeabSABIEH B Cya MO MECTY HaxoXaeHus ee ounuana unm npeacTaBUTeENbLCTBA.
(n. 2 8 ped. ®edeparbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

3. MNoTpebutenu, nHble NCTLBI MO UCKaM, CBSA3aHHbIM C HapyLLeHMeM npas notpebutenen,
ocBObOXAATCS OT ynnaTthl rOCY4apCTBEHHON MNOLWSMHBI B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuinckon ®egepauumn o Hanorax u cbopax.

(n. 3 8 ped. ®edeparbHoao 3akoHa om 18.07.2011 Ne 242-D3)

[naBa |l. 3awmTa npas noTpedutenen npmn npoaaxe ToBapoB
noTpebutensam
Ctatbsa 18. lNpaBa noTpebutensa npu obHapyXeHMn B TOBape He4OCTaTKOB

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. NMoTpebutensb B crniydae o6HapyXeHWs B TOBape HEAOCTaTKOB, ECMN OHWU He ObIN OroBOPEHbI
npoaaBLOM, MO cBoeMy BbIOOpY Brpase:



noTpeboBaTb 3aMeHbl Ha TOBap 3TON e MapKu (3TUX XXe Moaenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbI HA TaKoW e ToBap APYron Mapku (Modenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHbI;

noTpeboBaTb COPa3MEPHOrO YMEHbLUEHNS MOKYNMHON LiEeHbI;

noTpeboBaTb He3ameanNUTENbHOro 6€3BO3ME3QHOIO YCTpaHEHUst HeJOCTaTKOB ToBapa Unu
BO3MELLEHNS paCXOA0B Ha MX UCNpaBleHne noTpedbutTenem nnm TpeETbUM JNIULIOM;

0TKa3aTbCsl OT MCMOMHEHNs JOroBOpa KyNn-npoAaxu 1 notpedoBaTh BO3BpaTa yniavyeHHoN 3a ToBap
CYMMBbI.

Mo TpeGoBaHMiO NpoaaBLa U 3a ero c4eT NOTpebuTenb AOIMKEH BO3BPaTUTL TOBAP C HegocTaTkaMu.

Mpu aToM noTpebuTtens BNnpase noTpeboBaTh Takke NOMHOIO BO3MELLEHNS YObITKOB, MPUYNMHEHHbIX
emMy BCneacTBMe Npodaku ToBapa HeHaanexallero kayectsa. Y6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOBIIEHHbIE HACTOALMM 3aKOHOM ANs YAOBNETBOPEHNS COOTBETCTBYOLLMX TpeboBaHui
notpebutens.

B oTHOLLEHUN TEXHNYECKM CITOXHOIO ToBapa NotpebuTens B cryvyae 0GHapPYXeHNs B HEM HEJOCTaTKOB
BrpaBe 0TKa3aTbCs OT UCMOJIHEHUS AOroBopa Kynnu-npoAaxu 1 notpebosaTtb Bo3BpaTa ynnadeHHOM
3a Takow ToBap CymMMbl b0 NpeabsaBuTb TpeOOBaHME O €ro 3amMeHe Ha ToBap 3TOM Xe MapKu
(Mogenu, apTukyna) unu Ha Takow e ToBap APYron Mapku (Mogenu, apTukyra) ¢ COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHOW LieHbl B TeYEHWE NATHAALATY OHEN CO OHsS nepeaaym noTpedbutento Takoro
ToBapa. [1o ucTteyeHnn aTOro cpoka ykasaHHble TpeboBaHWsa noanexar yaoBNeTBOPEHUIO B OAHOM U3
creayoLmx criyvaes:

obHapyeHue CyLLIeCTBEHHOroO HejocTaTka ToBapa;

HapyLleHWe YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEeHWs HE4OCTaTKOB ToBapa;
HEeBO3MOXHOCTb MCMOMNb30BaHMS TOBapa B TEYEHWEe KaXaoro roga rapaHTMMHOro Cpoka B COBOKYMHOCTU
Gornee Yem TpuaLaTb AHEN BCNeACTBME HEOHOKPATHOIO YCTPAHEHUS ero pas3nmyHbIX HEOCTaTKOB.

lMepeyeHb TEXHNYECKM CNOXHbBIX TOBApOB yTBepxaaeTcs [pasutenscteoM Poccuiickon Peaepaunn.
(n. 1 e ped. ®edeparbHoeo 3akoHa om 25.10.2007 Ne 234-P3)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsLLEN CTaTby, NPeaAbABNAIOTCA NoTpebutenem npoaasLy
n1MBo yNnorHOMOYEHHOW OpraHn3auun Unu ynoriHOMOYEHHOMY MHAUBMAYaNbLHOMY NpeanpuHUMaTento.
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MNoTpebutens Bnpase NpeabsBuTb TpeOOBaHMS, yka3aHHble B ab3aLax BTOPOM U NATOM nyHkTa 1
HaCTOSLLEN CTaTby, N3rOTOBUTENIO, YNONTHOMOYEHHOW OpraH13aumm unm ynonHoOMo4YeHHOMY
WHAMBUAYanbHOMY NpeanpUHUMATENO, UMMNOPTEPY.

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

BmecTo npegbserneHus atux TpeboBaHuii NoTpebunTenb BnpaBe BO3BPaTUTb U3FOTOBUTENO UMK
nmnopTepy ToBap HeHaanexallero kayecTea 1 notTpeboBaTh Bo3BpaTa yniavyeHHON 3a HEro CyMMbI.
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-03)

4. YTpatun cuny. - @edeparsnbHbil 3akoH om 25.10.2007 Ne 234-@3.

5. OTcyTcTBME Y NOTPEOMTENSA KACCOBOIO UM TOBAPHOMO Yeka M0 MHOro LOKYMEHTA,
yAOCTOBEPSAOLNX PAKT 1 YCINOBUSI NMOKYMKX TOBapa, He SBNAETCA OCHOBAHWEM A1 OTKa3a B
yOoBneTBOpeHUn ero TpeboBaHmi.



MpopaseL (M3roToBUTENb), YNONTHOMOYEHHAsA OpraHU3aums UM YNonHOMOYEHHbIA MHANBUAYanbHbIN
npeanpvHUMaTens, UMNopTep obsidaHbl NPUHATL TOBAp HEHaAMNEXaLlero kayecTea y noTpedbutens n B
crnyyae HeoOXOAMMOCTM NPOBECTM NPOBEPKY KayecTBa ToBapa. [NoTpebutens Bnpase y4acTBOBaTh B
npoBepke kKadyecTBa ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae crnopa o nprMynMHax BO3HUKHOBEHUSI HEAOCTATKOB ToBapa npoaaseL, (M3roToBUTeNb),
YMONHOMOYEHHas opraHM3aums UM ynorHOMOYEHHbIV MHANBUAYanbHbIN NpeanpuHMMaTernb,
umnopTep 06s3aHbl MPOBECTN SKCNEPTU3Y TOBapa 3a CBOW cYeT.

OKcnepTusa ToBapa NPOBOAUTCH B CPOKM, YyCTaHoBMNEHHble cTaTtbamu 20, 21 n 22 HacTodwlero 3akoHa
ONs yOOBMNeTBOPEHMS COOTBETCTBYOLMX TpeboBaHuii noTpebutens. MNoTpedbuTtens Bnpaee
npuUCyTCTBOBaTL NpY NPOBEAEHUN 3KCMEPTU3bI TOBapa M B Criydae Hecornacus ¢ ee pesynbtataMmu
OCMOpPUTL 3aKrto4YeHne Takom aKcnepTusbl B cyaebHoM nopsaake.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-03)

Ecnu B pesynbTaTe aKCnepTUsbl TOBapa yCTaHOBIEHO, YTO ero HEAOCTaTKN BO3HUKIN BCNEACTBUE
06CTOATENBCTB, 32 KOTOPLIE HE OTBEYAET NpoaaBel, (M3roToBUTENb), MOTPebutens 0653aH BO3MECTUTb
npoaasuy (M3roTOBUTENIO), YNIONTHOMOYEHHOW OpraHn3aummn Unmn ynoriHOMOYEHHOMY MHAMBUAYanNbHOMY
npeanpyHUMaTento, MMNopTepy pacxodbl Ha NPOBeAEHME IKCMEPTU3bI, a TakKe CBA3aHHbIE C ee
npoBeAeHNEM pacxodbl Ha XpaHeHWE U TPAHCMOPTUPOBKY TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 8 ped. PedeparbHoeo 3akoHa om 17.12.1999 Ne 212-P3)

6. MNpoaaseL (M3roToBUTENb), YNONMHOMOYEHHAs OpraHM3aumsi Unu ynosIHOMOYEHHbIN MHAVMBMAYATbHbIV
npeanpvHUMaTenb, UMMNOpPTEP OTBEYaEeT 3a HEAOCTaTKM TOBapa, Ha KOTOPbIN HE YCTaHOBMEH
rapaHTUIHBIN CPOK, ECNW NOTPEOMTENb AOKAXKET, YTO OHWM BO3HUKIM [0 Nepefayvm ToBapa
noTpebuTento Unu No NpUYMHaM, BO3HUKLLMM 0 3TOr0 MOMEHTA.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHowWeHun ToBapa, Ha KOTOPbIV YCTaHOBSEH rapaHTUMIHLINA CPOK, NpoaaBel, (M3rotToBuTeNb),
YNOMHOMOYEHHas OpraHmn3aumns Unn ynorHOMOYEHHbIA MHOVBUAYANbHbIA NpeanpuHUMaTenb,
UMnopTep oTBeYaeT 3a HeJOCTaTKM ToBapa, eCnn He JOKaXeT, YTO OHU BO3HWKMM Nocne nepegayv
ToBapa noTpebuTento BCneacTBMe HapyLLeHns noTpebuTenem npaBun NCNomnb30BaHUA, XpaHeHUst Unu
TpaHCNOPTUPOBKM TOBapa, 4EVUCTBUN TPETbUX NNL, UM HENPEOAONUMOWN CUMbI.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 esedeH DedeparibHbIM 3akoHOM om 17.12.1999 Ne 212-@3)

7. DocTaBka KpynHorabapuMTHOro ToBapa \ ToBapa BecoM Goree NsATU KUorpaMmmoB Arsi PEMOHTA,
YLIEHKU, 3aMeHbI U (UNK) BO3BpaT UX NOTPEOUTENO OCYLLECTBIAOTCA CUaMm 1 3a c4eT Npoaasua
(M3roToBUTENS, YNIOMHOMOYEHHOW OpraHn3aLmn U1 yrnonHOMOYEHHOrO UHAMBUAYanbHOIo
npeanpyuHUMaTens, umnopTtepa).

B cnyyae HencnonHeHusi faHHoW 06s13aHHOCTY, @ Takke Npu OTCYTCTBMM NpoAasLa (M3roToBuTens,
YNONHOMOY€EHHOW OpraHM3aummn Unm yrnosHOMOYEHHOTO UHANBUAYaNbLHOIO NpeanpUHUMaTeEns,
nMnopTepa) B MECTE HaxXOXAeHWs1 NoTpebuTens goctaBka U (Mnv) BO3BpaT yKa3aHHbIX TOBApOB MOTYT
OCYLLECTBNSATLCA NOTpebutenem.

Mpu 3TOM Npoaasel, (M3roToBUTENb, YNONTHOMOYEHHAs opraHM3aums Uy yrorHOMOYEHHbIV
WHAMBMAOYaNbHbIV NpeanpUHUMaTenb, UMNopTep) 06513aH BO3MECTUTbL NOTpebuTento pacxodbl,



CBsI3aHHblE C JOCTaBKOM M (MN1) BO3BPATOM yKa3aHHbIX TOBapOB.
(n. 7 8 ped. ®edeparbHo2o 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbsa 19. Cpokn npeabasneHna notpebutenem tpedbosaHuin B
OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebuTens BNpaBe NpeabsiBUTbL NPeAYCMOTPEHHbIE cTaTbel 18 HacToswero 3akoHa TpeboBaHUsS
K npoaasLy (M3roTOBUTEMO, YNONHOMOYEHHOW OpraHM3auumn Nnm ynoriHoOMOYEHHOMY
WHAUBMAYanbHOMY NpeanpuHMUMaTento, UMNopTepyY) B OTHOLLEHU HeJOCTaTKOB TOBapa, eCrnv OHM
06HapyXeHbl B Te4EHME rapaHTUNHOIO CPOKa UIM CPoKa rogHOCTW.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oTHOLWeEHUN TOBapoB, Ha KOTOPbIE rapaHTUIAHbIE CPOKN U CPOKM FOAHOCTU HE YCTaHOBIEHDI,
noTpebuTens BNpaBe NpeabsBuTb ykadaHHble TpeboBaHWsA, eCnn HegoCTaTKM TOBapoOB O6HapyKeHbl B
pasyMHbI CPOK, HO B Mpefenax AByx NeT Co AHs nepeaayn ux notpeburento, ecnu donee
ONUTENBbHBbIE CPOKN HE YCTAHOBIEHbI 32aKOHOM MITU JOrOBOPOM.

(n. 1 e ped. ®edeparbHoeo 3akoHa om 17.12.1999 Ne 212-P3)

2. FapaHTUIHLIN CPOK TOBapa, a Takke CPOK ero Cnyx0Obl MCHMCNAETCA CO AHSA Nepeaadn ToBapa
noTpeduTento, ecnun NHoe He NPeayCcMOTPEHO A0roBOpOoM. Ecnun aeHb nepegaym yCTaHOBUTL
HEBO3MOXHO, 3TN CPOKU NCHUCASIOTCA CO OHA U3rOTOBIEHNsI TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)

[lns1 ce30HHbLIX TOBapoB (00YyBU, 0aexabl U NPOYNX) 3TU CPOKN UCHUCTISAKOTCS C MOMEHTA HaCTYMeHns
COOTBETCTBYHOLLIErO CE30HA, CPOK HACTYMIIEHMS KOTOPOro ONpeaenseTca COOTBETCTBEHHO CybbekTamu
Poccunckon degepauunm ncxonsa n3 KNMMaTUHeCKNX YCIioBUA MeCcTa HaxoXaeHuss notpedurenen.

Mpw Npoaaxe ToBapoB Mo obpasuam, No noyte, a Takke B Cryyasix, eCriv MOMEHT 3aKIo4eHus
[AOroBopa Kynnu-npoaaxu u MOMEHT nepeaaym ToBapa noTpebutento He coBnaaaroT, 3TU CPOKM
NCYMCIAOTCA CO AHSA [JOCTaBKM ToBapa noTpebutento.

Ecnu notpebuTenb n1eH BO3MOXHOCTU UCMONb30BaTb TOBAp BCreACTBUE OOCTOATENLCTB,
3aBuCALMX OT NpoaaBua (B YaCTHOCTU, TOBap HyXaaeTcs B cneumanbHOW yCTaHOBKE, NOAKMIOYEHWM
unun cbopke, B HEM MMEIOTCH HEOOCTATKMN), rapaHTUIHBIN CPOK HE TeYET OO0 YCTPaHEeHUs NPOAaBLIOM
Takmx ob6CTOATENLCTB.

Ecnu aeHb gocTtaeky, ycTaHOBKK, NOAKMOYEHNS, COOpKM ToBapa, YCTPaHeHUs 3aBUCSALMX OT npoaaBua
06cToATENLCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENDb HE MOXET UCMONb30BaTh TOBap MO Ha3HAYEHWHo,
onpeaennTb HEBO3MOXHO, 3TV CPOKN MCHUCTIAIKOTCA CO OHS 3aKrioMeHust 4oroBopa Kynnu-npoaaxu.

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 Ne 212-$3)

AG3au, ucknodeH. - @edeparibHbili 3akoH om 17.12.1999 Ne 212-@3.

CpoK rogHoOCTU ToBapa onpeaenseTcs NepnoaoM, NUCHUCNSEMbIM CO [HS M3rOTOBMEHNs ToBapa, B
TeYeHMe KOTOPOro OH NPUroAEH K UCMONb30BaHMIO, UK AaToK, 0 HAaCTyNMeHUs KOTOpoii ToBap
NPUrofieH K UCronb30BaHuIo.

MpoaomMKMTENbHOCTL CPOKa rOAHOCTM TOBapa AOSKHA COOTBETCTBOBATbL 00513aTeNbHbIM TpeboBaHNAM
k 6e3onacHocTu ToBapa.
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)



3. rapaHTMVIHbIe CPOKM MOryT yCTaHaBJIMBaTbCA Ha KOMNNEKTyLwne n3gennda n CoctaBHble HaCTu
OCHOBHOI'O TOBapa. FapaHTMVlele CPOKM Ha KOMMJeKTyrLwmne n3agenna n CoctaBHble HacTu
NCHUCTIAIOTCA B TOM Xe nopAaake, 4to u FapaHTVIVIHbIIZ CpPOK Ha OCHOBHOM TOoBap.

"apaHTUHbIE CPOKM Ha KOMMIEKTYIOLLME U3OENUS U COCTaBHbIE YaCcTM TOBapa CYMTAKOTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE M3Aenue, eCnv MHOe He YCTaHOBIEHO AOroBopoM. B cnyyae, ecnu
Ha KOMMNIEKTYyoLee u3genve 1 CoCcTaBHyH YacTb TOBapa B AOroBOpe YCTAHOBMEH rapaHTUMHbBIN CPOK
MeHbLLEN NPOAOCIMKUTENBHOCTU, YEM rapaHTUIHbIA CPOK HA OCHOBHOE U3gdenve, noTpebutens Bnpase
npeabsiBUTb TPEOOBaHUS, CBSI3aHHbIE C HEAOCTATKAMM KOMMMEKTYHOLLEro U3AenNnst U COCTaBHOMN YacTu
TOBapa, Npy Ux 0BHapy>XeHNN B TeYEeHNe rapaHTUMHOIO CpoKa Ha OCHOBHOE U3Aenne, ecrn NHoe He
npeaycMOTPEHO AOrOBOPOM.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnun Ha komnnekTytoLlee nsgenve yCTaHoBNEH rapaHTUHbLINA CPOK GorbLuel MPOAOIKUTENBHOCTMH,
4yeM rapaHTUIHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTernb Bnpase NpeabsBuTb TpeboBaHWs B
OTHOLLEHUM HeJOCTaTKOB ToBapa Npu YCroBWUMW, YTO HEAOCTATKM KOMMIEKTYIOLLErO U3aenus
obHapyeHbl B TEYEHME rapaHTUMHOIO Cpoka Ha 3TO U3aenue, He3aBUCUMO OT UCTEYEHUS
rapaHTUIAHOIO Cpoka Ha OCHOBHOW ToBap.

4. Cpoku, ykasaHHble B HACTOsILLIEN CTaTbe, AOBOASATCS A0 CBeAEHUS NoTpebuTens B MHopmaumm o
ToBape, NpegocTaBnsieMon NoTpebuTento B COOTBETCTBMM CO cTaTbeln 10 HacTosAwero 3akoHa.

5. B cnyyasx, korga npegyCcMOTPEHHBIN JOrOBOPOM rapaHTUAHBIA CPOK COCTaBNsIET MEHee ABYX NeT U1
HeJoCTaTku ToBapa OOHapyXeHbl NOTpebrTenemM No UCTEYEHUM rapaHTMHOIO CpokKa, HO B NMpedenax
OBYX NneT, noTpebuTtenb Bnpaee NpeabsaBuTb NpodasLy (M3roToBUTENo) TpeboBaHUS,
npeaycMOTpPeHHble cTaTbel 18 HacTosiwero 3akoHa, ecnv JoKaXeT, YTO HeJoCTaTkyM ToBapa BO3HUKIN
00 ero nepefaym NnoTpeduTento unm no NpUYMHaM, BO3HMKLLUM 0 3TOr0 MOMEHTA.

(n. 5 esedeH DedeparibHbIM 3akoHOM om 17.12.1999 Ne 212-@3)

6. B cnyyae BbIsSIBNEHNs CyLLECTBEHHbIX HE4OCTATKOB TOBapa NoTpebuTenb BnpaBe nNpeabsBuTb
N3roTOBUTEN!O (YNONHOMOYEHHON OpraH13aummn Unm ynoriHOMOYEHHOMY MHAUBUAYarIbHOMY
npeanpuHUMaTento, uMnopTepy) TpeboBaHne 0 6e3BO3ME3QHOM YCTPAHEHUN TakMX HEOCTaTKOB, €CIK
[OKaXeT, YTO OHM BO3HUKIN [0 Nepeaayn ToBapa NoTpebuTento nnm no npuymHam, BO3HUKLLUM 40
3TOro MOMEHTA.

YkasaHHoe TpeboBaHMe MOXeT ObiTb NpeabsBEHO, eCNN HeAOCTaTKM ToBapa obHapyXeHbl No
ncTeYeHUn AByX NeT CO OHSA nepeaayn ToBapa noTpebutento, B TE4EHNE YCTAHOBIIEHHOIO Ha TOBap
cpoka crnyx6bl Unn B TeYeHWe AECATM NET CO AHS nepeayun ToBapa notpebutento B cnyyae
HeyCTaHOBMEHUS CpoKa CIyX0bl.

Ecnu ykazaHHoe TpeboBaHMe He yAOBMETBOPEHO B TEYEHNE ABaALATN OHEN CO AHA ero NnpeabsaBreHns
notpedutenem nnmn obHapy>KeHHbIN UM HEAOCTaTOK TOBapa SABNSETCA HeyCTpaHUMbIM, NoTpebutens no
cBoeMy BbIOOpY Brpase NpeabsiBUTb U3FOTOBUTESIO (YNONTHOMOYEHHOW OpraHmn3aLmm nnm
YNOMHOMOYEHHOMY MHOVBUAYANIbHOMY NpeanpUHUMaTENto, UMMNOPTEpPY) UHbIE NPEeAYCMOTPEHHbIE
nyHkToM 3 cTaTbm 18 HacTosilwero 3akoHa TpeboBaHNst N BO3BPaTWUTb TOBAP U3rOTOBUTENHD
(YnonHOMOYEHHOW OpraHM3aLumm unm ynosiIHOMOYEeHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTento,
umMnopTepy) n notpeboBaTtb BO3BpaTa yniiadeHHOW AEHEXHOM CyMMbI.

(n. 6 8 ped. PedeparibHoeo 3akoHa om 21.12.2004 Ne 171-®3)



Ctatbsa 20. YcTpaHeHne HegoCTaTKOB ToBapa M3roToBUTENEM
(NMpogaBuOM, YNOSTHOMOYEHHOW opraHusaunen nnn ynosTHOMOYEHHbIM
MHOMBMAOYaNbHbIM NpeanpuHMMaTenem, MMNopPTEPOM)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnuv cpoK ycTpaHeHsl He4OCTaTKOB ToBapa He onpeaerieH B NMCbMeHHoOW bopme cornalleHnem
CTOPOH, 3TN HEAOCTATKM LOMKHbI ObiTb YCTPaHEHbl M3roToBuTenemM (NpoaaBLoM, YNOSIHOMOYEHHON
opraHusaumen unm yrnonHOMOYEHHbIM MHAMBUAYaNbHbIM NpeanpuHMMaTtenem, UMNopTePOM)
He3amMeanuTenbHO, TO eCTb B MUHUMArbHbIN CPOK, 0O bEKTUBHO HEOOXOAUMBIN NSl UX YCTPAHEHUN C
y4yeToM 00ObI4HO NpUMeHsieMoro cnocoba. Cpok yCTpaHeHst He4OCTaTKOB TOBapa, Onpeaensiemblii B
NUCbMEHHOK bopMe corfialleHUeM CTOPOH, HE MOXKET MNpeBbIAaTh COPOK NATb AHEN.

B cniyyae, ecnu Bo BpeMsl yCTpaHeHMs1 HEAOCTaTKOB TOBapa CTaHET O4YEBUAOHBLIM, YTO OHU He OyayT
YCTpaHEHbI B ONPeAeneHHbI CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMo4YnTb COrnalleHue o
HOBOM CpOKe yCTpaHeHUs HeoCTaTKoB, ToBapa. [1pyn 3TOM OTCYTCTBME HEODXOAMMBIX ANs YCTpaHeHus
He[oCTaTKoOB TOBapa 3anacHbIX YacTen (aeTanen, matepmano), 06opyaoBaHusa Unm nogobHble
NPUYUHBI HE ABMAOTCSA OCHOBAHMEM 181 3aKIMYEHMS CornalleHnst 0 TakoM HOBOM CPOKe U He
0cBODOXAAT OT OTBETCTBEHHOCTM 32 HapYLLUEHUE CPpOKa, ONpeaerieHHOro cornalleHMemM CTOpPOH
nepBoHaYansLHo.

(n. 1 8 ped. ®edeparbHo2o 3akoHa om 25.10.2007 Ne 234-D3)

2. B oTHOWEHNN TOBApOB ASIMTENBbHOrO NOMb30BaHNS U3roTOBUTENb, NpoAaBel, GO YyNonHOMOYEeHHas
OopraHuM3auus UM yrnoriHOMOYEHHbIA MHOUBUAYalbHbIA NpeanpuHUMaTenb 06a3aHbl Npu
npeabsaBreHMn NoTpedbuTenem ykasaHHoOro TpeboBaHmsa B TPEXAHEBHbIN CPOK 6E3BO3ME3HO
npenocTaBuTb NOTPEOMTENIO HA Nepuog pEMOHTA TOBap ANIMTENBHOro Nonb3oBaHWs, obnagatoLmi
3TUMM X€ OCHOBHbIMM NOTPEOUTENBCKMMU CBONCTBamMM, 06ecrneunB 4OCTaBKy 3a CBOM cYeT. [lepeyveHb
TOBAPOB AJIMTENBHOrO NoSb30BaHWS, Ha KOTOpble YKa3daHHOe TpeboBaHMe He pacnpoCTpaHSaeTCs,
ycTaHaBnuaetca NpasuTtensctBom Poccuickon ®egepavmu.

(8 ped. ®edeparbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3, om 25.10.2007
Ne 234-®3)

3. B cnyyae ycTpaHeHusi He4OCTaTKOB TOBapa rapaHTUIAHBINA CPOK Ha HEro NPoaSieBaeTCs Ha nepuos, B
TeYeHne KOTOPOro ToBap He UCMONb30Bancs. YKkasaHHbIN Nepruon NCHUCISIETCS CO AHSA obpalleHus
notpebutens c TpeboBaHNeM 06 yCTpaHEHMN HeQOCTaTKOB TOBapa 40 AHS BblAayu ero no OKOHYaHuM
pemoHTa. Mpun Bbigaye ToBapa M3roToBuTemNb (NPOAABEL, YNONMHOMOYEHHAsi OpraHu3aunst unu
YMONTHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpyHUMaTeNb, UMNopTep) 0683aH NPefoCTaBUTb B
nucbMeHHon dhopme noTpedbutento MHpopmauuio o agaTe obpalleHns notTpedbuTtens ¢ TpedboBaHnem o6
yCTpaHeHUN 0BHapYXeHHbIX MM HeOCTaTKOB TOBapa, O AaTte nepedadu ToBapa notpebutenem ans
yCTpaHeHUs HeJOCTATKOB TOBApa, O AaTe yCTpaHeHUs HeJOCTaTKOB ToBapa C MX onucaHueMm, ob
MCMNOMb30BaHHbIX 3anacHbIX YacTsAx (geTansax, Mmatepmanax) 1 o aaTe BbiAadv ToBapa notpeburento no
OKOHYaHWM YCTpPaHEeHNs1 He4OoCTaTKOB ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. MNpwn ycTpaHeHNV HeJoCTaTKOB ToBapa NMOCPEACTBOM 3aMeEHbI KOMMIEKTYHOLLENO U3AENUS UK
COCTaBHOW 4YaCT! OCHOBHOIO M3AENWs, Ha KOTOPble YCTaHOBIEHbI rapaHTUIHbIE CPOKW, Ha HOBblE
KOMMIEKTYHOLLIEe N3aeNnne UM COCTaBHYH0 YacTb OCHOBHOIO U3Oenns yCTaHaBNMBaeTCA rapaHTUNHbIN
CPOK TOW e NPOAOIHKUTENBHOCTM, YTO U Ha 3aMEHEHHbIE KOMMMEKTYIoLLIee U3AeNnne Ui COCTaBHYH
YacCTb OCHOBHOIO M3A€eNnusi, eCN MHOE He NpeayCMOTPEHO AOFOBOPOM, Y rapaHTUIAHBIN CPOK



NCUUCNSETCA CO OHSA BblAa4yn NOTpebuTento 3Toro ToBapa no OKOHYaHUM PEMOHTA.
(n. 4 8 ped. ®edeparbHo20 3akoHa om 17.12.1999 Ne 212-D3)

Ctatba 21. 3ameHa ToBapa HeHaanexawlero Ka4yectsa

1. B cnyyae obHapyxeHusi noTpebutenem HeocTaTkoB TOBapa U NpeabsiBleHnst TpeboBaHus o ero
3aMeHe npopaaeeL, (M3roToBUTENb, YNOTHOMOYEHHAsA opraHM3auust Unm ynosTHOMOY€EHHbI
MHONBMAYanbHbIA NpeanpuHUMaTenbs, UMnopTep) 06s13aH 3aMeHNTb Takon ToBap B TEYEHNe CeEMU AHEN
CO [HA NpeabsiBNeHNs ykasaHHOro TpeboBaHus notpebutenem, a npu Heo6xo4MMOCTH
OOMONHUTENBHOM NPOBEPKM KaYeCcTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YNOTHOMOYEHHOM
opraHusaumven unm yrnoriHoMOYeHHbIM MHAMBUAYaNbHbLIM NPeAnpUHUMaTeNneM, UMMNOPTEPOM) - B
TedyeHWe OBauaTh OHeln co OHS NpeabsiBrieHns ykasaHHoro TpeboBaHus.

Ecnu y nponasua (M3rotoBUTENS, YNONHOMOYEHHOW OpraHn3aLmmn Unm yronHoOMOYEHHOro
WHOMBUAOYarbHOIO NpeanpuHMMaTensl, UMnopTepa) B MOMEHT NpeabsBrieHnss TpeGoBaHns OTCYyTCTBYET
HeobXxoauMBbI AN 3ameHbl TOBap, 3aMeHa JoIMKHa ObiTb NPoBeAeHa B TeYeHne MecsLa Co AHA
npeabsBNeHns Takoro TpeGoBaHus.

B panonax KpaiiHero CeBepa 1 npupaBHEHHbLIX K HUM MECTHOCTSAX TpeboBaHne noTpebuTtenst o 3ameHe
TOBapa NoasieXXuT yaoBreTBOPEHUIO MO ero 3asiBIEHNI0 B CPOK, HEOOX0AMMbIN Ansi o4epenHomn
[0CTaBKN COOTBETCTBYIOLLErO TOBapa B 3T palioHbl, B Cllydae OTCYTCTBUS Y Npoaasua (M3rotoBuTens,
YNONTHOMOYEHHOW OpraHmn3aLUmm Unm ynofHOMOYEHHOIro MHAMBMAYaNbHOMO NpeanpuHnuMaTens,
nmnopTepa) HeoOX0AUMOro AN 3aMeHbl TOBapa Ha AeHb NpeabsBleHns ykasaHHOro TpeboBaHus.

Ecnu ona 3ameHbl ToBapa TpebyeTcsa 6onee cemu gHer, no TpeboBaHMo NOTpebuTena npoaaseL
(n3roToBMTEND NTMOO YNONMHOMOYEHHAs OpraHn3aums N YyrnorIHOMOYEHHbI MHAMBUAYaNbHbIN
npeanpuHUMaTenb) B TeYEHNe Tpex OHEeN Co AHS NpeabsiBreHus TpeboBaHus 0 3aMeHe ToBapa
006s13aH 6e3B03Me3HO NpeaoCcTaBUTb NOTPEDUTENO BO BpEMEHHOE Mofb30BaHWe Ha Nepuos 3amMeHbl
TOBap ANUTENbHOrO Nonb30BaHUs, 00naaatoLLUA 3TUMN XKe OCHOBHbLIMU NOTPEOUTENBCKUMMU
cBouncTBaMn, obecneyms ero JOCTaBKy 3a CBOW cYeT. OTO MpaBuIo He pacrnpoCTpaHsAeTCs Ha ToBapbl,
nepeyeHb KOTOPbLIX onpeaenseTcsi B COOTBETCTBUM C NMyHKTOM 2 cTaTbk 20 HacTosLero 3akoHa.

(8 ped. ®edeparibHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

2. ToBap HeHaanexallero kKa4ecTsa AOMmKeH ObITb 3aMEeHEH Ha HOBbLIV TOBAp, TO €CTb HA TOBAp, He
ObIBLLUI B ynoTpebneHuun.

Mpn 3ameHe ToBapa rapaHTUNHbIA CPOK UCHUCIISIETCS 3aHOBO CO AHSA Nepeaayvu ToBapa notpedbutento.
Ctatbsa 22. Cpokn yaooBneTBoOpeHNS oTAeNbHbIX TpeboBaHMn NOTpebuTens
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHusi NOTpebUTENSI O COPA3MEPHOM YMEHBLLEHMUN MOKYMHOW LieHbl TOBapa, BO3MELLEHMU
pacxooB Ha UCMpaBneHne HeJOCTaTKOB TOBapa NoTpeduTenemM unu TpeTbnM N1MLOoM, BO3BpaTe
ynnayeHHoN 3a ToBap AEHEXHON CyMMbI, a Takke TpeboBaHMEe O BO3MELLEHNMN YObITKOB, NPUYUHEHHBIX
noTpebuTento BCneacTBre NpoAdaXu ToBapa HeHaanexallero kayectesa NnMbo npeaocTaBneHns
HeHagnexawlen nHdopmaLumn o ToBape, NoAnexart yaoBNeTBOPEHMIO MPOAABLIOM (M3roTOBUTENEM,
YMONTHOMOYEHHOW OpraHmn3aumnen unm ynonHOMOYEHHbIM MHAVBMAYANbHBIM NPeanpuHUMaTenem,
UMMNOPTEPOM) B TEYEHWE AECATU OHEN CO OHA NPeabABNEHNSA COOTBETCTBYIOLLEro TpeboBaHmS.

(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)



Ctatbsa 23. OTBETCTBEHHOCTbL NpoaasLUa (M3roToBMUTENS, YNONHOMOYEHHON
opraHmMsauum Unu ynonHOMOYEHHOIo MHANBUAYaNbHOro
npeanpuHUMaTens, uMmnopTepa) 3a NPOCPOUKY BbINONHEHNSA TpeboBaHM
notpebutens

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyLleHne NpeayCMOTPEHHbIX cTaTtbamn 20, 21 1 22 HacTosLwero 3akoHa CPOKOB, a Takke 3a
HEeBbLINOMHEHWE (3a4epXKKy BbINONHEHNS) TpeboBaHUA NOTPeOUTENSA O NpeaoCTaBieHMn emMy Ha nepuos
peMOHTa (3aMeHbl) aHanorM4Horo Toeapa npogaeel (M3roToBUTENb, YNONTHOMOYEHHAsl OpraHM3auus
WINN YNONMHOMOYEHHBIN MHAMBUAYaNbHbLIN NpeanpuHMMaTesb, UMNopTep), AONYCTUBLUNIA Takne
HapyLLEeHUs, yrnnadmBaeT NOTPeOUTENIO 3a KaXKAbI AeHb MPOCPOYKN HEYCTOWKY (MEHI0) B pasmepe
O[JHOrO MpoLEeHTa LieHbl TOBapa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpepensieTcsl, UICXOAs U3 ero LeHbl, CyLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHve NoTpebuTens A0MmMKHO ObINo ObITb YAOBNETBOPEHO NPOAABLIOM (M3rOTOBUTENEM,
YMONTHOMOYEHHOW OpraHmn3aumnen unm ynonHOMOYEHHbIM MHAVBMAYANbHBIM NPeanpuHUMaTenem,
MMMOPTEPOM), B AA€Hb AOOPOBOMLHOIO YAOBNETBOPEHMS Takoro TpeboBaHus UK B AeHb BbIHECEHNS
cyaebHoro pelueHus, ecnv TpeboBaHne 4OOPOBOSIBEHO YAOBNETBOPEHO HE ObiNo.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbInonHeHus TpeboBaHuii NoTpedbuTensa B Cpoku, NpeaycMoTpeHHble cTatbamn 20 - 22
HacToswero 3akoHa, NnoTpebuTens BNpase Mo CBOeMY BbIOOPY NpeabsBUTbL UHbIe TpeboBaHus,
YyCTaHOBIEHHbIE cTaTben 18 HacToAwero 3akoHa.

Ctatbsa 23.1. [Nocnencreust HapyLLEHUSI NPOAaBLIOM CpoKa nepeaayn
npenBapuTENbHO ONa4YeHHOro ToBapa notpebutento

(ssedeHa PedeparibHbiM 3akoHom om 25.10.2007 Ne 234-P3)

1. [JoroBop Kynnu-npoaaxu, npeaycmaTpuBaoLLmin 0683aHHOCTb NOTpebuTens npeasapuTenbHO
onnatuTb TOBap, OIMKEH coepXaTb YCIIOBME O CPOKe Nepeaayn ToBapa notpebutento.

2. B cnyyae, ecnv npoaaseL, NONYyYUBLLNIA CYMMY NpeaBapuUTenbHONM onnatbl B onpeaeneHHoOM
[JOrOBOPOM Kynnv-npoaaxu pasmepe, He UCMONHMN 06513aHHOCTb Mo Nepeaaye ToBapa noTpeduTento B
YCTaHOBEHHbIV TakMM [JOroBOPOM CPOK, NOTpebuTenb No ceBoemy BbIGopy BripaBe notpeGoBath:

nepefayu onriayeHHoro ToBapa B YCTAHOBIEHHbIN MM HOBBI CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOI onnaTbl TOBapa, He nepeaaHHOro NpoaaBLIOM.

Mpy aToM NoTpeGuTens BripaBe NOTpeboBaTb TakkKe NOMHOrO BO3MELLEHUS! YObITKOB, MPUYNMHEHHbIX
eMy BCreACcTBMEe HapyLUEHNs YCTaHOBINEHHOrO JOroBOPOM KyNiu-NpoAaxu cpoka nepeaaym
npeaBapuTEnbLHO OMMa4YeHHOro ToBapa.

3. B cnyyae HapyLleHWs yCTaHOBMEHHOIO 4OrOBOPOM KyMNiM-NpoJaku cpoka nepegayu
npeaBapuTenbHO ONfaYeHHOro ToBapa NoTpebuTento Npoaasel ynnadyvmaeT emy 3a Kaxabli AeHb
NPOCPOYKM HEYCTOWKY (MeHW) B pa3Mepe MofoBUHbI NPOLEHTa CyMMbl NpeaBapuTebHOM onnatbl
TOBapa.



HeycTolika (neHun) B3bICKMBAETCA CO AHS, KOrA4a Nno AOroBopy Kynnu-npoaaxu nepegaya Tosapa
noTpebuTento aomkHa 6bina GbITb OCyLLEeCTBNEHA, A0 AHSA Nepeaayn ToBapa noTpedbutento unm oo AHs
yAOBRNeTBOpeHust TpeboBaHUsi NOTpebuTens o Bo3BpaTe emMy NpeaBapuTesisHO yrnnavyeHHOW UM CyMMBbI.

CymMa B3bICKaHHOM NoTpebutenem HeyCcTomku (NeHW) He MOXET NpeBbIlaTh CYMMY NpeaBapuUTenbHOM
onnatbl ToBapa.

4. TpeboBaHusa NOTpedbUTeNsi 0 BO3BpaTe yniavyeHHoM 3a TOBap CyMMbl U O MOSTHOM BO3MELLEHUM
yObITKOB noanexar yaoBNeTBOPEHNIO NPOAABLIOM B TeYEHNE OECATU AHEN CO AHSA NpeabABreHNs
COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHuA noTpedunTens, yCTaHOBIEHHbIE MYHKTOM 2 HaCTOsILLEN CTaTbW, HE NOoANexaT
yOOBNETBOPEHMIO, ECNN NPOAABEL, AOKaXeT, YTO HapyLUEHNE CPOKOB nepegaydn notpedurento
npensapuTenbHO OMNlayeHHOro ToBapa Npou3oLLIIo BCReACTBUE HEMPEOAONMMON CUMbl U MO BUHE
noTpebutens.

Ctatbs 24. PacyeTbl ¢ noTpebuTenem B criydae npnobpeTeHns M ToBapa
HeHagnexallero kayecTea

1. Mpu 3aMeHe ToBapa HeHaAexallero kKauecTsa Ha ToBap 3TOM XKe Mapku (3TUX >xe Moaenu n (unwm)
apTuKyrna) nepepacuyeT LieHbl ToBapa He Npon3BOAMUTCS.
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-®3)

2. MNpun 3ameHe ToBapa HeHaanexallero kKa4ecTsa Ha TakoM e ToBap ApYron Mapku (Mogenu,
apTuKyna) B cnydae, ecnv LeHa ToBapa, nognexallero 3aMmeHe, HKe LieHbl ToBapa,
npeaocTaBneHHOro B3aMeH, NnotTpebutens JOMmMKeH AoNnaTtuTb pasHuLy B LieHax; B criyyae, ecnu LieHa
TOBapa, noanexatlero 3ameHe, Bbllle LieHbl ToBapa, NpeoCTaBneHHOro B3aMeH, pasHuua B LieHax
BbInnaymMBaeTcs notpedbuTento. LieHa ToBapa, nognexallero 3ameHe, onpeaenseTcd Ha MOMEHT ero
3aMeHbl, a ecnn TpeboBaHme NoTpedunTensa He yAOBNETBOPEHO NPOAABLIOM, LIeHa 3aMeHAeMOro ToBapa
W LUeHa nepeaaBaemMoro B3amMeH ToBapa onpeaensioTca Ha MOMEHT BbIHECEHUS CYLOM peLleHuns O
3aMeHe ToBapa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabaBneHusi notpebutenem TpeboBaHns 0 COpasMepHOM YMEHbLLEHWUWN NOKYMHOW LiEHbI
TOoBapa B pacyeT NPYHMMAETCS LieHa ToBapa Ha MOMEHT npeabsaBreHus notpebutenem TpeboBaHms
006 yLeHKe unu, ecnv oHo JOBPOBONLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSI CYIOM peLLeHUs O
COpa3MepPHOM YMEHBLUEHUN NOKYMHOM LiEHbI.

(n. 3 8 ped. ®edeparbHo2o 3akoHa om 17.12.1999 Ne 212-P3)

4. MNpw BO3BpaTe ToOBapa HeEHaAneXallero kayecTea NoTpedbuTens Bnpase TpeboBaTb BO3MELLEHNS
pasHULbI MeXxay LieHoW ToBapa, YCTaHOBMEHHOW AOrOBOPOM, U LIEHOM COOTBETCTBYHOLLEro ToBapa Ha
MOMEHT 40BPOBONBHOIO YAOBETBOPEHUS Takoro TpeboBaHmst unu, ecnu TpebosaHne Ao6POBOMBHO He
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CY1I0M pEeLUEHMS.

(n. 4 esedeH DedeparnbHbiM 3akoHOM om 17.12.1999 Ne 212-®3, e ped. PedeparibHO20 3aKoHa om
21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaaexallero kayecTsa, NpoAaHHOro B KpeauT, noTpebuTento
BO3BpALLaeTCs ynrayeHHas 3a ToBap AeHeXHasi CyMMa B pa3mepe NnoralleHHoro Ko AH0 Bo3Bpara
yKasaHHOro ToBapa KpeauTa, a Takke Bo3mellaeTcs nnaTa 3a npegocTaBneHne Kpegura.

(n. 5 8 ped. ®edeparnbHo2o 3akoHa om 21.12.2004 Ne 171-D3)



6. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kadecrsa, npMobpeTeHHOro noTpeburtenem 3a cyet
noTpebutenbckoro kpeguTa (3arima), npogasel, 06s3aH BO3BpaTUTb NOTPEOUTENIO YNNaYeHHyo 3a
TOBap AEHEXHYI0 CYMMY, a Takke BO3MECTUTb YNriavyeHHble noTpebuTenem npoLeHTbl U UHbIe NNaTexu
no OOoroBopy NoTpebuTenbLCKoro kpeamTa (3anma).

(n. 6 esedeH DedeparnbHbiM 3akoHOM om 21.12.2013 Ne 363-03)

Ctatbsa 25. lNpaBo noTpebutena Ha obMeH ToBapa HaaseXxallero
KayecTBa

1. MoTpebuTens BNpaBe 06MeEHATL HENPOAOBONLCTBEHHbIV TOBAp HaAeXallero kayectsa Ha
aHarornM4yHbli ToBap y npoaasLa, Y KOTOPOro 3TOT ToBap Obin NpUobpeTeH, ecnv ykasaHHbI ToBap He
nogowlen no cgpopme, rabaputam, pacoHy, pacuBeTke, pa3aMmepy UM KoMnnekTauuu.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

nOTpe6I/ITeJ'Ib MMEET NpaBo Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa Haalexallero ka4ecrtsa B
Te4dyeHune YeTblpHaauaTu OHeRn, He cunTasi AHs ero MOKYIMKW.

O6GMeH HenpoaoBONBCTBEHHOIO TOBapa Haanexallero kauecTsa NPOBOAMTCSH, €CINU YKa3aHHbIN TOBap
He Obin B ynoTpebneHnn, CoOXpaHeHbl ero TOBapHLIN BMA, NOTpebuTensckme CBOMCTBA, NIoMObI,
dabpuryHble ApnbIKK, a TaKKe MMEETCHA TOBaPHbIN YeK UMK KacCOBbLIN YeK MO0 MHOWM NoaTBEPKAAoLLNA
onnary ykasaHHOro ToBapa fOoKyMeHT. OTCyTCTBME ¥ NOTPEOUTENS TOBAPHOIO YeKa MUI KacCoBOro
Yyeka nNMbo MHOro NOATBEPXKAAILLErO ONMaTy TOBapa AOKYMEHTA He NMULLIAET ero BO3MOXHOCTM
CCbiNnaTbCA Ha CBUAETENbCKME NOKa3aHUs.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

lMepeyveHb TOBApPOB, HE Noanexalmx 0OMeHy No OCHOBaHWSIM, YKa3aHHbIM B HACTOSILLIEN cTaTbe,
yTBepxaaeTca NpasutensctBom Poccunckon depepaumm.

2. B cnyyae, ecnu aHanorn4yHbIv ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalleHnst notpeduTtens kK
npogasuy, NoTpebuTenb BnpaBe 0TKa3aTbCHA OT UCMOMHEHNA AOroBopa Kynnv-npogaxu n notpebosatb
BO3BpaTa ynra4yeHHoOW 3a yKasaHHbI ToBap AeHEXHOM cyMmbl. TpeboBaHue notpebutens o Bo3spare
ynnavYeHHOM 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANEXNUT YOOBNETBOPEHMUIO B TEHEHME TpeX AHeNn
CO [HA BO3BpaTa ykasaHHOro Topapa.

Mo cornawenunio NnoTpebutens ¢ npoaasLOoM 0OMEH TOBapa MOXET ObITb NPeayCMOTPEH npu
NOCTYNIEHMM aHaNorM4Horo Toeapa B npoaaxy. lNMpoaaeey 06s3aH He3amMeaANMTENBHO COOBLLMTD
noTpebuTento 0 NOCTYNNEHUN aHaNorMyHoro ToBapa B NPOAAXy.

(n. 2 8 ped. ®edeparbHoeo 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbsa 26. YTpatuna cuny. - ®egepanbHbint 3akoH oT 25.10.2007 Ne 234-
d3.
Ctatbsa 26.1. AnctaHUMOHHbIN cnocob npoaaxu ToBapa

(ssedeHa PedeparibHbim 3akoHom om 21.12.2004 Ne 171-®3)

1. [loroBop pO3HUYHOW KyNnn-nNpogaxun MOXeT ObiTb 3aKMoYeH Ha OCHOBaHMM O3HAKOMIIEHMS
noTpebutensa c npeanoXxeHHbIM NPOAABLOM ONMcaHMEM ToBapa NoCpeACTBOM KaTanoros, NPOCMNEKTOB,
OykneToB, (POTOCHUMKOB, CPEACTB CBSI3M (TENEBU3MOHHOW, NOYTOBOW, PaANOCBA3N N APYrvX) Unn
WHBIMW UCKITHOYaKLWUMUN BO3MOXXHOCTb HEMOCPEACTBEHHOIO O3HAKOMITEHWSI NOTPEOUTENS C TOBApPOM
nnbo obpasuom ToBapa Npu 3aKIIYEHNN Takoro 4oroBopa (AMCTaHUMOHHBIM cnocob Npoaaxu ToBapa)



crnocobamu.
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-03)

2. MpoaaBuom Ao 3akniovYeHns AoroBopa AoSmkHa ObiTb NpegocTaBneHa NnoTpebutento MHopMaums
006 OCHOBHbIX NOTPEOUTENBLCKUX CBOMCTBaxX ToBapa, ob agpece (MecTe HaxoxaeHWs) npodasLa, o
MeCTe M3roTOBMEHNs ToBapa, O NofIHOM pMpPMEHHOM HauMeHoBaHUK (HaumeHoBaHUM) NpodaBsua
(n3roToBMTENS), O LIEHE 1 06 ycrnoBusix NpuobpeTeHnst ToBapa, O ero 4OoCTaBke, CPOKe CryXbbl, Cpoke
rogHOCTU M rapaHTUHOM CpOKe, O MopsiAke onnaTtkl TOBapa, a Takke 0 CPOKe, B TeYeHMUEe KOTOPOro
OEeNCcTBYeT NpeanoXeHne O 3aKNiYeHnn Joroeopa.

3. MNoTpebutento B MOMEHT LOCTaBKM ToBapa AOSMKHA ObITb B MMCbMEHHOM hopMe npeaocTaBrieHa
WMHcpopMaLmsa o ToBape, NpeaycMoTpeHHas ctatben 10 HacTosiwero 3akoHa, a Takke
npeaycMOTPEeHHas MyHKTOM 4 HacTosILLEN cTaTbl MHCbopMaLmMsa O Nopsiake U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe 0TkasaTbCsa OT ToBapa B Ntoboe Bpems 4o ero nepegayu, a nocre nepegadu
ToBapa - B TeYEHME CEMU OHEN.

B cnyyae, ecnu nHcopmMaums 0 Nopsiake 1 cpokax Bo3BpaTa ToBapa Hagrexallero kayecTsa He Gbina
npegocTaeneHa B NMCbMeHHON dhopMe B MOMEHT 0CTaBKu1 ToBapa, NoTpebutens Bnpase oTkasaTbcs
OT TOBapa B TeYEHUE TPeX MeCSLEB C MOMEHTa Nepeaadn ToBapa.

BosBpaT ToBapa Haanexallero kadectea BO3MOXEH B Crlyyae, eCriv COXpaHeHbl ero ToBapHbI B1A,
noTpebuTenbCcKMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAOLLMA (haKT U YCNIOBUS NOKYMKM
ykasaHHoro ToBapa. OTCyTCTBUE Y NOTpeduUTENs AOKYMEHTa, MOATBEPXKAALWEro dakT 1 yCroBus
MOKYTKK TOBapa, He NULLAeT ero BO3MOXXHOCTU CCbINaThCs Ha Apyrve JokasaTenbcTBa NpuobpeTeHns
ToBapa y AiaHHOro npoaasLa.

MoTpebutenb He BNpaBe OTka3aTbCsA OT TOBapa HaaneXallero kayectsa, MMELEero MHANBMayanbHo-
onpegeneHHble CBONCTBA, €CNY YKa3aHHbIN TOBApP MOXET ObITb MCMOSb30BaH UCKMIOYNTENBHO
npuobpeTatoLmm ero notpedutenem.

Mpwu oTkase noTpebuTens oT ToBapa NpPoAaBeL, AOHKEH BO3BPATUTbL EMY AEHEXKHYIO CYyMMY,
ynnayeHHyto notpebutenem no AoroBopy, 3a UCKMOYEHNEM PacxoaoB NpoAaBLa Ha 4OCTaBKy OT
noTpebuTens Bo3BpallleHHOro ToBapa, He No3AHee YeM Yepes AecsATb AHEWN CO OHS NpeabsaBNeHns
notpebuTenem cooTBETCTBYOLLIErO TPpeboBaHUsS.

5. NocneacTsuna npogaxu ToBapa HeHagnexallero Ka4ecTsa AMCTaHUMOHHLIM CNOCOBOM Npoaaxu
TOBapa YCTaHOBMEHbI NOSIOXEHUAMMW, MPESYCMOTPEHHBIMU CTaTbaAMM 18 - 24 HacTosLwero 3akoHa.

CtaTtbsa 26.2. [paBuna npogaxun oTaerbHbIX BUOOB TOBApPOB
(ssedeHa PedeparbHbim 3akoHom om 18.07.2011 Ne 242-D3)

MpaBuna npogaxu oTAenbHbIX BUAOB TOBAapoB ycTaHaBnmBatoTcs MNpaBuTenscTtBoM Poccuiickoi
degepaumn.

naBa lll. 3awmTa npaB notpedutenen npun BbINONHEHNN paboT
(OKazaHun ycnyr)
Ctatbsa 27. Cpoku BbINOSTHEHUS paboT (OKa3aHus ycnyr)



1. VicnonHutenb 06s13aH OCYLLIECTBUTL BbINOSIHEHME paboThl (OKa3aHWe ycryri) B CPok,
YCTaHOBIEHHbI NPaBunaMm BbIMOMHEHUS OTAENbHbBIX BUAOB paboT (OKasaHus OTAeNbHbIX BUAOB
yCryr) nnv 4oroBopoM O BbINONHEHWUM paboT (okasaHum ycnyr). B gorosope o BbINOMHeHUn paboT
(okasaHumM ycnyr) MOXeT npeaycmaTpmBaThCa CPOK BbINONHEHMS paboThl (OKazaHua ycnyru), ecnm
YyKa3aHHbIMUW NpaBuiamMmmn OH He NpeayCMOTPEH, a Takke CPOK MeHbLUEN NPOAOIPKUTENBHOCTH, YeM
CPOK, YCTAHOBIEHHbIV YKa3aHHbIMY NpaBunamMu.

2. Cpok BbINonHeHUsa paboTbl (Oka3aHusa ycrnyru) MoxeT onpeaendartbea AaTon (nepruoaom), K KoTopon
JOIMKHO BbITb 3aKOHYEHO BbINOMNHeHMe paboThl (OkasaHue ycnyru) unu (1) gaton (nepmoaom), K
KOTOPOWN NCMONMHUTENb AOMKEH NPUCTYNUTL K BbIMONHEHUIO paboThl (OKazaHWMIo ycryru).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae, ecnu BbinonHeHne paboThl (Oka3aHWe yCryrn) OCyLLeCcTBSETCA NO YacTsaMm (QocTaBka
nepuoanyeckon nevyaTu, TEXHUYECKoe 0bCNyX1BaHWE) B TEYEHNE CPOKa OENCTBUSI JOrOBOpA O
BbINOMHEHWN paboT (Oka3aHuW ycnyr), AOIMKHbI NMPegyCcMaTpmnBaThbCa COOTBETCTBYOLLME CPOKU
(nepuoapl) BLINOHEHUSA Taknx paboT (Okas3aHus ycryr).

Mo cornalleHuno CTOPOH B JOTOBOPE MOTYT ObiTb NPEAYCMOTPEHbI TAKKE CPOKU 3aBEPLLEHNS
OTAErNbHbIX 3TanoB paboThbl (MPOMEXYTOYHbIE CPOKMN).
(n. 3 esedeH DedeparnbHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

Ctatbsa 28. lNocneacTensa HapyLeHNS UCNOSTHUTENEM CPOKOB BbINOSTHEHUS
paboT (okasaHua ycnyr)

1. Ecnn vcnonHuTenb HapyLLUI CPOKX BbIMONTHEHNst paboThl (OKa3aHUs yCryru) - CPoKM Havana u (Mnm)
OKOHYaHWs BbINOSNHEHMS paboTbl (OKa3aHust ycnyrun) u (Mnm) NpoMeXXyToYHbIE CPOKM BbINOSTHEHMWS
paboTbl (OKa3aHWs ycryru) unm Bo BPeMsi BbINOMHEHMS paboThbl (Oka3aHUsl yCryru) cTano o4eBUAHbIM,
YTO OHa He OyZeT BbIMOJIHEHA B CPOK, MOTPebUTenb No cBoemy BbiIGOpy BrpaBe:

(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

Ha3HaYUTb NCMOJTHUTENO HOBbI CPOK;
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

NopYyYnTb BbINOSIHEHUE paboThl (OKasaHWe ycryrm) TpeTbMM fnLam 3a pasyMHY0 LieHY UK BbINOMHUTL
€e CBOVMMMU cunamm 1 notpeboBaTb OT UCMOMHUTENS BO3MELLEHUSI MOHECEHHbBIX PACXOA0B;

noTpeboBaTb YMEHbLUEHMS LiEHbI 3a BbIMNOMHEHNE paboThbl (Oka3aHue ycryru);

0TKa3aTbCsl OT UCMOSHEHUSA A0roBOpa O BhINOSIHEHUN PabOoTbl (OKa3aHUM ycnyru).
(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebuTenb BnpaBe noTpeboBaTh Takke NOMHOrO BO3MELLEHNS YObITKOB, NPUYMHEHHBLIX EMY B CBSI3U
C HapyLUEHMEM CPOKOB BbIMOMHEHUS paboThl (Oka3aHus ycnyru). YObITKM BO3MELLAIOTCS B CPOKM,
YCTaHOBMEHHbIE NS yAOBNETBOPEHUSI COOTBETCTBYIOLLUX TpeboBaHWI NnoTpedbutens.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHa4yeHHble NnoTpebuTenem HoBble CPOKU BbINOMHEHUA paboThl (OKa3aHMs yCryr) ykasbliBatoTcs B
[0roBope O BbINONIHEHMM paboThl (OKa3aHUK ycryru).
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)



B cnyyae npocpoykm HOBbIX CPOKOB NOTPEOUTENb BripaBe NpeabsBUTb UCMONMHUTENIO UHbIE
TpeboBaHus, yCTaHOBMNEHHbIE NMYHKTOM 1 HacTosLIEN CTaTbu.

3. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW yCryrn), Bo3Bpaliaemasi noTpebuTento npu otkase ot
MCMOSTHEHMSA LOroBopa O BbINOSIHEHUN paboThl (OKa3aHWUM yCryrn), a Takke ydnTbiBaemMas npu
YMEHbLUEHWWN LieHbl BbINOIHEHHON paboThl (OKa3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBUN C
nyHkTamu 3, 4 n 5 ctatbmn 24 HacTosLlero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. NMpw oTKase OT UCTIOMHEHMS AOrOBOPA O BbIMONHEHUN PaboThl (OKa3aHUM YCMyru) UCMONHUTENb He
BrpaBe TpeboBaTb BO3MELLEHUSA CBOWX 3aTpaT, MPOM3BEAEHHbIX B NpoLecce BbINONHEHUs1 paboThl
(okasaHusa ycnyrn), a Takke nnaTbl 3a BbINOSIHEHHYHO paboTy (OKa3aHHY0 yCryry), 3a UCKIMYEHEM
cny4as, ecnu noTpedutens NPUHAN BLINOSHEHHYIO PaboTy (OKa3aHHYO yCnyry).

(8 ped. ®edeparbHbix 3akoHog8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3aL, uckntodeH. - @edeparibHbili 3akoH om 17.12.1999 Ne 212-03.

5. B cnyyae HapyLleHWs YyCTaHOBIEHHbIX CPOKOB BbIMONHEHUSA paboThl (OKa3aHUs ycryru) unu
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBaHUN NMyHKTa 1 HACTOSLLEN CTaTbM HOBLIX CPOKOB MCMOMHUTENb
ynnayvBaeT NOTPeObUTENo 3a KaxabIi AeHb (Yac, eCriv CpoK OnpeaerneH B Yacax) NpoCpoYKn
HeyCTONKY (NeHH0) B pa3Mepe Tpex NPOLEHTOB LieHbl BbINONTHEHMSA paboThl (OKa3aHUs yCnyru), a ecrnm
LieHa BbINOMHEHNs1 paboTbl (OKa3aHMs yCryri) 4OroBOPOM O BbIMOSTHEHUN paboT (OKa3aHUM yCryr) He
onpepeneHa - obuen LeHbl 3akasa. [JoroBopoM 0O BbINOSIHEHUN paboT (OKa3aHun yCryr) Mexay
notpeduTenem 1 NCNOMHUTENEM MOXeT BblTb YCTaHOBNEH Bornee BbICOKUA pasmep HeYyCTOMKU (NeHN).
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTolika (neHs) 3a HapyLLUEeHNEe CPOKOB Havara BbINOSIHEHMSA paboThl (OKas3aHUs ycnyru), ee atana
B3bICKMBAETCH 3a Kaxabl AeHb (Yac, ecrnv Cpok onpedeneH B Yacax) MPOCPOYKM BNNOTb A0 HaYana
BbINONHeHUs paboTkl (OKaszaHUa ycnyru), ee atana unu npeabseneHus notpebutenem TpebosaHun,
NPeayCMOTPEHHBIX MYHKTOM 1 HACTOsLLEN CTaTby.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTolika (neHs) 3a HapyLleHne CPOKOB OKOHYaHWS BbIMOSIHEHMST paboThbl (OKa3aHus ycrnyrn), ee
3Tana B3bICKMBAaETCH 3a Kaxabl AeHb (Yac, ecnu CpokK onpeferneH B Yacax) NpoCpOoYK/ BAMOTb A0
OKOHYaHWs BbINOSIHEHMS paboTbl (OKa3aHus ycnyrn), ee atana unu npeabsaBneHns notpeburtenem
TpeboBaHWIN, NpefyCMOTPEHHbIX MYHKTOM 1 HacTosLLen cTaTbu.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

CymMma B3biCkaHHOM NoTpebutenem HeyCcTonKku (NeHW) He MOXET NpeBbIaTh LieHy OTAENbHOro Buaa
BbINONIHEHMS paboTbl (OKa3aHUs ycnyrn) unm obLUyto LieHy 3akasa, ecrniv LieHa BbIMONTHEHWNST OTAENBHOro
BMaa paboTbl (OkasaHusa ycryru) He onpegeneHa 4OroBOPOM O BhINOSIHEHUN paboTbl (OKasaHUn

ycnyru).

Pa3mep HeycTOnKM (NeHn) onpeaenseTcs, UCXoas 13 LieHbl BbINOMHeHNs paboThl (OKka3aHus ycrnyru), a
ecnu ykasaHHas LeHa He onpefereHa, ucxoas 3 obLuen ueHbl 3akasa, CyLlecTBOBaBLUEN B TOM
MecTe, B KOTOPOM TpeboBaHWe NoTpeduTens JOMKHO ObiNo ObiTb YAOBNETBOPEHO UCTIONHUTENEM B
AeHb 40BPOBONBHOrO YOOBNETBOPEHUSI TAKOro TpeboBaHWa UnNn B AeHb BblIHECEHUS cyaebHoro
pelueHus, ecnu TpeboBaHne noTpebutens 4OOBPOBONLHO YAOBNETBOPEHO He BbINO.



6. TpeboBaHuMsa NOTPeOUTENS, YCTAHOBIEHHbIE MYHKTOM 1 HACTOSILLIEN CTaTbW, HE NOANEXaT
YyOOBNETBOPEHMIO, ECNIN UCNOSTHUTENb JOKAXET, YTO HapyLUEHNE CPOKOB BbIMNOSHEHUST paboThbI
(okasaHums ycnyru) npoM3oLUso BCreacTBME HENPEOSONTMMON CUITbl UIK NO BUHE NoTpebuTens.

Ctatbsa 29. lNpaBa noTpebutena npu obHapyXeHUn HeoCTaTKOB
BbIMONMHEHHOW paboTbl (OKa3aHHOW ycnyru)

1. MNoTpebuTens Nnpu 0OHaPY>KEHNN HELOCTATKOB BbIMNOMHEHHOW paboThl (OKa3aHHOW ycryri) Bnpaee no
CBOeMy BblOOpY NoTpeboBaTh:

©e3B03Me34HOr0 YCTpaHeHNs1 He4OCTaTKOB BbINOSTHEHHON paboTbl (OKa3aHHOW yCnyru);
COOTBETCTBYHLLENO YMEHbLUEHUS LieHbI BbIMOSIHEHHOM PaboThbl (OKa3aHHOW yCryrn);
0e3B03Me34HOro N3roTOBMEHUS APYron BELM U3 O4HOPOAHOro MaTepumana Takoro Xe kadecTsa unm
NMOBTOPHOrO BbINOSHEHMS paboTbl. [pn 3TOM NoTpebuTenb 06s13aH BO3BPATUTL paHee NepeaaHHyo
€My UCMONHUTENEM BELLb;

BO3MELLEHNS MOHECEHHbLIX UM PaCXOA4O0B MO YCTPaHEHWIO HELOCTATKOB BbINOSTHEHHOW paboThl
(okasaHHOM ycnyru) CBOMMM CUaMn Unu TPETbLUMK NNLIAMMN.

YposneTtsopeHue TpeboBaHuii noTpeduTtens o 6e3803Me34HOM YCTpaHEHUM HeaoCTaTKoB, 00
W3roTOBIEHWN OPYrON BELLM UN O MOBTOPHOM BbINOMHEHWUM paboTbl (OKasaHuu ycnyru) He
0CcBOOOXOAeT UCMONMHUTENS OT OTBETCTBEHHOCTU B hOPME HEYCTOWKUN 332 HapyLLUEHUE CPOKa OKOHYaHMWS
BbINONHEHWs paboThl (OKasaHUa ycnyru).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutens BnpaBe 0Tka3aTbCA OT MCMOMTHEHWNSI LOrOBOPA O BbIMOMHEHUN PaboThl (OKa3aHuM ycryrn)
1 noTpeboBaTb NOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMNEHHbIN YKa3aHHbIM JOrOBOPOM CPOK
HeJoCTaTKU BbINOMHEHHOW paboThbl (Oka3aHHOW YCMyru) He yCTpaHeHbl ucnonHuteneMm. Notpebutens
Takxke BnpaBe 0TKa3aTbCs OT UCMOJIHEHUS LOTOBOPA O BbINOMHEHUM paboTbl (OKa3aHWK ycnyru), ecnu
UM OBHapyXXeHbI CyLLEeCTBEHHbIE HEQOCTATKM BbINOSIHEHHOW PaboTbl (OKa3aHHOW YCIyrn) Unmn NHble
CyLLeCTBEHHbIe OTCTYNMEHNs OT YCNOBUI JOroBopa.

(8 ped. ®edeparnbHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BNpaBe NoTpeboBaTh Takke MNOMHOMO BO3MELLEHNS YObITKOB, MPUYMHEHHbBIX EMY B CBSA3M
C HeZjocTaTKaMu BbINONIHEHHON paboThbl (OKazaHHOW ycnyri). YObITKM BO3MELLAIOTCS B CPOKMU,
yCTaHOBIEHHbIe AN yA0BNEeTBOPEHUS COOTBETCTBYIOLWUX TpeboBaHuii noTpedbuTens.

2. LleHa BbInonHeHHOM paboTbl (OKa3aHHOW yCryrn), Bo3Bpaliaemasi noTpebuTento npu otkase ot
WCNOJSIHEHMS JOrOBOPA O BbINOSIHEHWMM PaboThl (OKa3aHUK yCryru), a Takke y4yuTbiBaemas npu
YMEHbLLUEHWWN LieHbl BbINOIHEHHON paboThl (OKa3aHHOW ycnyru), onpeaensieTcs B COOTBETCTBUN C
nyHkTamu 3, 4 n 5 ctatbn 24 Hactodwero 3akoHa.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBA3aHHbIE C HeAOCTaTKaMn BbIMNOMHEHHOW paboThl (OKa3aHHOW yCnyru), MoryT ObITb
npeabsBneHbl NPy NPUHATUN BbINONHEHHON paboThbl (OKa3aHHOW YCMyr) Unn B XO4e BbIMNONTHEHUS
paboTbl (OKa3aHus ycnyri) nnbo, ecnv HEBO3MOXHO OOHaPYXUTb HEAOCTATKM NPU MPUHATUM
BbINONHEHHON paboThkl (OKa3aHHOW YCnyrn), B Te4eHne CPOKOB, YCTAHOBIEHHbIX HACTOSALLUM MYHKTOM.

MoTpebutens BNpaBe NpeabsaBnsaTb TPebOBaHWS, CBA3aHHbIE C HeAOCTaTKaMy BbINOMHEHHOW paboThbl
(okaszaHHOM ycnyru), ecnu oHWM oBHapYyXeHbl B TeYEHUe rapaHTUAHOIO CPOKa, a Npu ero OTCYTCTBUN B
pasyMHbIV CPOK, B NpeAenax ABYX fneT CO AHSA NPUHATUSA BbINONHEHHON paboThbl (Oka3aHHOW yCnyrn)



UM NATW NET B OTHOLLEHUM HEJOCTaTKOB B CTPOEHUM U MHOM HEABWKUMOM UMYLLECTBE.
(n. 3 8 ped. ®edeparbHo2o 3akoHa om 17.12.1999 Ne 212-D3)

4. VicnonHuTenb OTBeYaeT 3a HegocTaTku paboThl (YCrnyrn), Ha KOTOPY He YCTaHOBMEH rapaHTUNHBIN
CpOK, ecnu NoTpebutens JOKaXKET, YTO OHU BO3HUKNN A0 €€ NPUHATUS UM UMK NO NpUYmHaMm,
BO3HMKLLMM [0 3TOr0 MOMEHTA.

B oTHowWweHun paboThbl (ycnyru), Ha KOTOPYI YCTAHOBIIEH rapaHTUMHbLIN CPOK, UCMIONTHUTENb OTBEYaeT
3a ee HeJOCTaTKMK, ECMMN HE OOKAKET, YTO OHM BO3HUKIM NMOCIe NPUHATUS paboTkl (yCnyru)
noTpebutenem BcneacTene HapyLLEHWsS UM MpaBu UCNONb30BaHWs pesynbTaTa paboTbl (ycnyru),
OEeNCTBUN TPETbUX NNUL, N HENPEOZONIMMOW CUMbI.

(n. 4 esedeH DedeparnbHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasx, korga npegyCcMOTPEHHBIN JOrOBOPOM rapaHTUIAHBIA CPOK COCTaBNsIET MeHee ABYX NneT
(MATK NET Ha HEOBMXXMMOE NMYLLIECTBO) U HegoCTaTkn paboThl (ycnyrn) obHapyXeHbl NoTpedbutenem
MO UCTEYEHMN rapaHTUIIHOIrO CPOKa, HO B Npeaenax AByX neT (NATv NeT Ha HeABWXMMOE UMYLLECTBO),
noTpebuTene BNpaee NpeabaBuTbL TpeboBaHWS, NPEAYCMOTPEHHbIE MYHKTOM 1 HacTosLen cTaTbi,
€CIN JOoKaXeT, YTO TakMe HeLOCTaTKN BO3HUKIN A0 NPUHATUS UM pe3yrnbTaTta paboTsl (YCryru) unm no
NpUYnHaM, BO3HMKLIMM 4O 3TOrO MOMEHTA.

(n. 5 esedeH DedeparnbHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbIIBNEHUs CyLLLEeCTBEHHbLIX HE4OCTaTKOB paboThl (ycryri) noTpebuTtens Bnpase
npeabABUTL UCMONMHUTENO TpeboBaHMe 0 6e3B03Me3AHOM YCTpaHeHN HeOCTaTKOB, €CNN JAOKaXeT,
YTO HEJOCTATKN BO3HUKMM 0 NPUHATUA UM pe3ynbTata pabdoTsl (YCnyri) Unm no npudnHam,
BO3HUKLLMM [0 3TOro MOMeHTa. OTo TpeboBaHne MoXeT bbiTb NpeabsBeHo, eCnn Takue HedoCTaTKu
OBHapy>xeHbl M0 UcTedeHnn AByx neT (MNATY feT B OTHOLLEHWUN HeABXKMMOTO UMYLLLECTBA) CO AHSA
NPUHATUA pe3ynbTaTta paboTsl (ycryru), HO B Npeaenax yCTaHOBIEHHOTO Ha pe3ynbTaTt paboTbl
(ycnyrun) cpoka cny6bl unmn B Te4eHne AecaTu neT co AHSA NPUHATUS pesynbTaTta paboTbl (yenyrn)
notpebuTtenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHWe He yAOBNETBOPEHO B
TeuyeHue ABaguaTV AHEeW COo OHS ero npeabsBneHns notpebutenem nnvm obHapyXeHHbI HegoCcTaTok
SABNSIETCS HEYCTPaHUMbIM, MOTpebuTens No cBoemy BbibOpy BrnpaBe TpeboBaTh:

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)

COOTBETCTBYHLLEIO YMEHbLUEHUS LieHbl 32 BhINOMHEHHYHO paboTy (Oka3aHHyto ycnyry);

BO3MELLEHNS MOHECEHHbIX MM PacXoAo0B MO YCTPaAHEHMWIO HEAOCTATKOB BbIMONHEHHOW paboThbl
(oKka3aHHOM ycnyrn) CBOUMM CUNamMun Unu TpETbUMN NnLamu;

OTKa3a OT UCMOJIHEHUSI [OrOBOPA O BbINOMHEHUM paboThl (OKa3aHWUM YCryrn) u BoO3MeLLeHUs! yObITKOB.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 Ne 171-$3)

Ctatbsa 30. Cpoku ycTpaHeHUs HeQOCTATKOB BbIMOSTHEHHOW PaboThl
(okasaHHOW yCryrn)

Hepoctatkm paboTbl (ycryri) AommkHbl ObITb YCTPaHEHbI UCTMOSNHUTENEM B Pa3yMHbIN CPOK,
Ha3HayeHHbIN noTpebuTtenem.
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3au, uckrnodeH. - @edeparibHbili 3akoH om 17.12.1999 Ne 212-@3.

HaszHaueHHbI n0Tpe6|/|TeneM CpPOK YCTpaHeHNA Hea4OoCTaTKOB TOBapa yKa3blBaeTCA B 4OroBope Uin B
MHOM noanncbiBaeMoM CTOpOHaMn OOKYMEHTe nnbo B 3aaBnNeHUN, HanpaBJsieHHOM |'|0Tpe6|/|TeneM



WCMOMHUTENHO.
(8 ped. ®edeparnbHo20 3akoHa om 25.10.2007 Ne 234-03)

3a HapyLleHune NpeayCMOTPEHHbIX HACTOsILLEN CTaTbeN CPOKOB YCTPaHEHWS He4OCTaTKOB
BbINONHEHHON paboThl (OKa3aHHOW YCNyrn) UCNONHUTENb ynnavnuBaeT noTpedbutento 3a Kaxabln AeHb
NPOCPOYKN HEYCTOWKY (MEHI0), pasmep 1 NopsaoK MCUUCTIEHUS KOTOPOW OnpeaensaTca B COOTBETCTBUM
C NMYHKTOM 5 cTaTtby 28 HacTosLwero 3akoHa.

B cniyyae HapyLleHuMs yKa3aHHbIX CPOKOB NOTpeduTens Bnpaee NpeabsiBUTb UCNONHUTENIO UHbIE
TpeboBaHus, NpeaycMoTpeHHbIe NyHKTamu 1 n 4 ctaTbn 29 HacTosiwero 3akoHa.

Ctatbsa 31. Cpokn yooBneTBopeHnsa oTaerbHbIX TpeboBaHMn NOTpebuTens

1. TpeboBaHusa notpebutens 06 yMeHbLUEHWM LieHbl 3a BbINOMHEHHYIO paboTy (OkasaHHYo ycnyry), o
BO3MELLEHNM PacxodoB Mo YyCTPaHEHWIO HeJOCTaTKOB BbINONHEHHOW paboThl (OKa3aHHOM ycnyri)
CBOUMU CUITaMM UNKU TPETbUMU NLIaMK, a Takke O BO3BpaTe ynnadeHHoun 3a paboty (ycnyry)
OEHEXHON CyMMbI Y BO3MELLIEHNW YObITKOB, MPUYUMHEHHBIX B CBSA3M C OTKA30M OT UCTIONHEHUS
[oroeopa, NpeaycMOTpeHHbIe MYHKTOM 1 cTaTbk 28 1 nyHKTamu 1 1 4 ctatbn 29 HacTosiwero 3akoHa,
noanexat yAOBNeTBOPEHWIO B AeCATUAHEBHbIN CPOK CO AHA NPpeabABeHNs COOTBETCTBYHOLLErO
TpeboBaHus.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHust noTpebutensa o 6€3803Me34HOM U3rOTOBIIEHUM APYron BELLM U3 OQHOPOLAHOIO
MaTepuarna Takoro e kadecTBa Unn o NOBTOPHOM BbINOMHEHUN paboThl (OKasaHun ycnyri) nognexar
YOOBMNETBOPEHUIO B CPOK, YCTAHOBIIEHHBIN A4S CPOYHOrO BbINONTHEHUS paboThl (OKazaHus ycnyru), a B
cny4yae, ecrnv 3TOT CPOK HE YCTaHOBIEH, B CPOK, NPEaYCMOTPEHHbIN AOrOBOPOM O BbINOMNHEHUN PaboThl
(okasaHmm ycnyru), KOTopbI Obin HEHaaexalle UCMOHEH.

3. 3a HapyLLeHne NpegyCMOTPEHHbIX HacTosILLEeN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHMIN NOTPebuTenst UCNONHUTENb yNnavnBaeT NOTPEOUTENIO 3a KaXKabIA AeHb NPOCPOYKM
HEYCTOWKY (NeHI0), pasmep 1 NopsioK NCHUCTIEHUS KOTOPOW ONpeaensitoTCs B COOTBETCTBUN C MYHKTOM
5 ctatbu 28 HacTosLwero 3akoHa.

B cnyyae HapyLleHMs CPOKOB, yKa3aHHbIX B MyHKTaxX 1 1 2 HacTosLWwen ctatbk, NOTpebutens Bnpase
npeabABUTL UCMOMHUTENIO UHblE TpeboBaHUA, NpeayCMOTPEHHbIe NMYHKTOM 1 cTaTby 28 1 nyHkTamu 1
1 4 ctatbn 29 HacTosWero 3akoHa.

Ctatbga 32. NpaBo noTpebutens Ha oTka3 OT UCMNONMHEHUST 4OroBopa O
BbIMNONHEHUN paboT (oKka3aHuM ycnyr)

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens BnpaBe 0Tka3aTbCA OT MCMOMTHEHWUS] 4OrOBOPA O BbIMNOMHEHUN PaboT (OKas3aHuM yCryr) B
noboe BpeMsi NpuW YCIOBMU ONnaThl UCMONMHUTENI0 (PAKTUYECKM NMOHECEHHBIX UM PaCcX00B, CBA3aHHbIX
C UCnornHeHnemM obs13aTenbCTB MO JaHHOMY JOrOBOPY.

Crtatba 33. CmeTa Ha BbinosiHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHme ycnyru), NpeayCcMOoTPEHHON JOTOBOPOM O BbIMONTHEHUM PaboThl
(okasaHuum ycriyru), MoXeT ObITb COCTaBneHa TBepaast unn NpnbnuantensHasa cMeTa.



CocTaBneHue Takorn cmeTbl Mo TpeboBaHMO NOTPeOUTENS UM UCNIONHUTENS 06a3aTerNbHO.

2. icnonHuTenb He Bnpase TpeboBaTb YBENUYEHUS TBEPAOW CMETLI, a NoTpedbuTens - ee
YMEHbLLEHMS, B TOM YMCIie B CriyYae, Korga B MOMEHT 3aKnioveHns 4OoroBopa Mcknvanach
BO3MOXHOCTb NPeAyCMOTPETb MOSHbLIN 06bEM Noanexallmx BbINONHEHUO paboT (oKa3aHuo ycnyr) unm
HeobXxoanMbIX 4N 3TOr0 PacxofoB.

WcnonHuTtenb nmeeT npaBo TpeboBaTb YBENUYEHUS TBEPAON CMEThI NPY CyLLECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanos 1 06opyaoBaHus, NpeaoCcTaBnNAeMblX UCMOSNHUTENEM, a TakKe OKa3blBaEMbIX
eMy TPETbMMM NLLaMM YCIyr, KOTOpoe Henb3s BbINo NpeaycMoTpeTb Npu 3aknoyeHun gorosopa. Mpu
OTka3e noTpebnTens BbINOMHUTL 3TO TpebOBaHME UCNOMNHUTENL BNpaBe pacTOPrHyTb JOroBOP B
cynebHom nopsigke.

(n. 2 8 ped. ®edeparbHoeo 3akoHa om 17.12.1999 Ne 212-P3)

3. Ecnu Bo3HUKNa Heo6XoAMMOCTb BbINOMHEHWUS JOMONHUTENbHBIX paboT (OKasaHWs AONONHUTENBbHBIX
yCNnyr) 1 no 3ToW NpUYMHE CyLLLEeCTBEHHOIO NpeBbILLEHUS NPUBNM3NTENBHON CMETbI, UCMIONHUTENb
0065a3aH cBoeBpeMeHHO npeaynpeants 06 aTom noTpebutens. Ecnv notpebutens He Aan cornacue Ha
npesbiLLeHne NpUbNN3NTENLHONM CMEThI, OH BripaBe 0TKasaTbCs OT UCMOMNHeHUA aorosopa. B aTtom
crnyyae ucnonHuTenb MoxeT TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3a BbINOMHEHHYIO paboTy
(okasaHHyto ycnyry).

WcnonHutenb, cBOEBPEMEHHO He NpedynpeauBLLmMi NoTpedbutens o Heo6xoAUMOCTU NPEBbILLEHNS
npubNn3nTensHON cMeTbl, 0683aH MCNONHUTL JOrOBOP, COXPaHAsA NpaBo Ha onnaty paboTsl (ycryru) B
npegenax npuénuanTenbHOm cMeThbl.

(n. 3 esedeH DedeparnbHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

Ctatbsa 34. BoinonHeHne paboTbl N3 MaTepuana UCrnosTHUTENS

1. UcnonHuTens 06s13aH BeINOMHUTE paboTy, onpeaeneHHy JOrOBOPOM O BhINOMHEHMN paboThl, N3
CBOEro martepwvara v CBoMMU CpeacTBamMu, eCriv MHOE He NpeayCMOTPEHO LOrOBOPOM.
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHuTtenb, NpegocTaBuBLLMIA MaTepuan Ans BbiNONHEHUst paboTbl, OTBEYaeT 3a ero
HeHaanexallee ka4yecTBO Mo npasunam o6 OTBETCTBEHHOCTW NpoAaBLa 3a TOBapbl HEHaANEexXallero
KayecTBa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)

2. MaTepuan ncnonHuTensi onnadvmBaeTcsa NoTpedbutenem npu 3aknioyeHMn ykasaHHoro Jorosopa
MOSTHOCTBIO MU B pa3Mepe, yka3aHHOM B JOroBOpeE O BbIMOSIHEHMN paboThbl C yCrioBUEM
OKOHYaTeNbHOro pacyeTa nNpv NonyYeHUn NoTpeduTenem BbINONHEHHOWN UCNONHWUTENEM paboTbl, ecnu
WHOW NOPSA0K pacyeToB 3a MaTepuvan UCMONMHUTENS HE MPeayCMOTPEH COrnalleHUeM CTOPOH.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)

3. B cnyyasx, npeaycMOTpEHHbIX JOrOBOPOM O BbIMOSIHEHUN paboTbl, MaTepman MOXeT ObiTb
npegocTaBneH UCMIONHUTENEM NoTpebuTento B kpeauT. [Nocneaytollee n3MeHeHNe LeHbI
npeaocTaBeHHOro B KpeauT matepuana UCMosnHMTenNs He Bne4YeT 3a cobow nepepacyeTa.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

4, MaTepman WCMONHMTENS U HeobXxoanMble AN BbINOSTHEHUS p360TbI TEXHUNYEeCKMne cpeacTBa,
MHCTPYMEHTbI 1 NpoYyee OOCTaBIAKTCA K MeCTY BbINMOJIHEHUA pa60T ncnonHuTenem.



Ctatbsa 35. BeinonHeHne paboTbl N3 maTepuana (C Bewbio) notpedutens

1. Ecnn paboTa BbINOMHAETCH MNOMHOCTLIO UMK YacTUYHO U3 MaTepuana (C Bellblo) noTpeburens,
UCMOMHUTENb OTBEYaEeT 3a COXPaHHOCTb 3TOro Matepuana (BeLn) 1 NpaBuribHOe ero UCNonb3oBaHue.

WcnonHutenb o65a3aH:

npeaynpeavTb NOTPebuTenst o HeNPUrogHOCTU UK HegoOPOKAYECTBEHHOCTY NEpeaaHHoro
notpedbutenem matepuana (BeLum);

npeacTtaBuUTb OTYHET 00 n3pacxongoBaHMnM matepumana n BO3BpaTuTb €ro oCTtaTok.

B cniyyae nonHom nnm 4actnyHom yTpaThbl (NOBpexaeHns) matepuana (BeLwm), NPUHSATOro ot
noTpebuTens, UCNONHUTENb 006583aH B TPEXAHEBHBIN CPOK 3aMEHUTbL €ro OAHOPOAHBIM MaTepUanom
(BeLLbO) aHANOrMYHOro KayecTBa 1 Mo XenaHu noTpedutens U3roToBMUTb U3aenme U3 04HOPOAHOIO
MaTepuana (BeLn) B pasyMHbI CPOK, a Mpu OTCYTCTBUM OQHOPOAHOro MaTepuana (BeLum)
aHarnorm4yHoro kayectsa - BO3MECTUTb NOTPEOUTENIO ABYKPATHYIO LIEHY YyTPaYeHHOro (MoBpexXaeHHOro)
MaTepuana (BeLum), a Takke pacxofbl, MTOHECEHHbIE MOTpedUTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) Matepmana (BeLm) onpeaenseTcs, Mcxoas U3 LeHbl
MaTepuana (BeLn), CylecTBOBaBLUEN B TOM MecTe, B KOTOPOM TpeboBaHme noTpeduTens AomkHO
ObINo ObITb YAOBNETBOPEHO UCMONHUTENEM B AeHb A0OPOBONBHOIO YA0OBNETBOPEHUS TAKOro
TpeboBaHMs NnNn B OeHb BbIHECEHUST CyaAeOHOro peLleHns, ecnm TpeboBaHmne noTpeduTtens
[06pPOBONBLHO YAOBNETBOPEHO HE ObINO.

LieHa maTepuana (Bewm), nepeaaBaeMoro UCNONHUTENt0, onpeaenseTcs B 4OrOBOPE O BbINOMHEHUN
paboTbl NN B MIHOM JOKYMEHTE (KBUTAHLMK, 3aKa3e), MoATBEPXKAAIOLLEM ero 3akoveHve.
(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. NcnonHuTens ocBobOXOaeTCst OT OTBETCTBEHHOCTY 3a MOJHYIO UMW YAaCTUYHYHO yTpaTy
(noBpexaeHue) matepuana (BeLn), NPUHATOro UM OT NOTPebUuTens, ecnv NOTpeduTens NpeaynpexaeH
ncnonHutenem 06 ocobbix CBOMCTBaxX MaTepuana (BeLun), KoTopble MOryT NoBreYb 3a cobou ero
MOSHYH0 UMK YacTUYHYK yTpaTy (NOBpeXaeHNe) Nbo ecnu ykazaHHbIE CBOWCTBA MaTepuana (BeLm)
He Mornu ObITb OOHapPYXXeHbI NPV HaANeXallen NpUeEMKE UCMONHUTENEM 3TOro Matepuarna (BeLm).

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ctatbsa 36. O683aHHOCTb UCMONMHUTESNS MHOPMUPOBaTL NOTpebuTens ob
obcToaTenbcTBax, KOTOpble MOTYT MNOBSIMATH HA KAYECTBO BbINOSTHAEMOW
paboTbl (OKa3bIBAEMOW YCIyrn) Unun rnosnedsb 3a CoOOON HEBO3MOXHOCTb ee
3aBepLUEeHnst B CPOK

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHuutens 06s3aH cBoeBpeMEHHO MHAOPMMPOBATL NOTPEOUTENS O TOM, YTO cobnogeHue
yKa3aHui noTpebutens 1 uHble 00CTOATENBLCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb
Ka4yeCTBO BbINONIHAEMOM paboThbl (OKka3biBAEMOW YCNyri) Unun noereds 3a cobo HEBO3MOXHOCTb €€
3aBepLUEHMS B CPOK.

(8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-@3)



Ecnu notpebutens, HECMOTPSA Ha CBOEBPEMEHHOE U 0BOCHOBaHHOE MHPOPMUPOBAHUE UCNOMNHUTENEM,
B Pa3yMHbI CPOK HE 3aMEHUT HENPUrOOHbIN NN HeAOOPOKaYEeCTBEHHbIN MaTepuarn, He U3MEHNUT
yKkasaHuin 0 cnocobe BbINonHeHUsa paboTsl (OkasaHus ycnyrn) NMbo He YyCTpaHUT NHbIX OBCTOATENbLCTB,
KOTOpbl€ MOIyT CHU3UTb KA4eCTBO BbIMNONMHAEMON paboThl (Oka3blBaeMOW yCryru), MCNonHUTENb BNpase
0TKa3aTbCsl OT UCMOSHEHUSA A0roBOpa O BhINOSIHEHUN paboTbl (OKasaHun ycnyrn) u notpebosBatb
NOMHOro BO3MELLIEHNS YOBITKOB.

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ctatbsa 37. lNopsgok n popMbl onnaTbl BbINOSIHEHHOW paboThl (OKa3aHHOW
ycnyru)

(8 ped. ®edeparbHbix 3akoHo8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutenb 06s13aH onNnaTUTb OKa3aHHbIe EMY YCINyry B MOPSAKE U B CPOKM, KOTOPbIE YCTaHOBIEHbI
[OrOBOPOM C UCTONHUTENEM.
(vacmb nepeasi 8 ped. edepasibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutens 06583aH onnaTUTh BLIMOMHEHHYHO UCMONMHUTENEM B MONTHOM 06beMe paboTy nocre ee
npuHATUS noTpebuTtenem. C cornacus notpedutens padota MoxeT BbITb onnavYeHa UM npu
3aKMYeHN 4OroBopa B NMOSIHOM pasMepe Unn nyTem Bbidadu aBaHca.

(8 ped. ®edeparbHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata oka3aHHbIX YCryr (BbINOMHEHHbLIX PaboT) NPON3BOANUTCSA MOCPEACTBOM HANUYHbBIX UK
Ge3HanuyHbIX pac4yeToB B COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuiickon ®eaepauumm.
(4yacmb mpembsi sgedeHa PedeparsibHbiM 3akoHoM om 27.07.2006 Ne 140-P3)

Mpn ncnonb3oBaHUN HANUYHOM YOPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) notpebutenem
Npon3BOANTCS B COOTBETCTBMM C YKa3aHMeEM npodaBua (MCNONHUTENS) MyTEM BHECEHUS HANMMYHbIX
OEHeXHbIX cpeacTB npoaasLUy (UCNONHUTEND), MO0 B KpeAMTHYIO OpraHn3aumio, MMbo nnaTtexxHomy
areHTy, OCYLLIECTBIIAOLLEMY AeSATENBHOCTb MO NpueMy nnatexen duandecknx nuu, nnéo 6aHKoBCKOMY
nnaTexxHoMy areHTy (cybareHTy), OCyLLECTBIAOLLEMY AeATENbHOCTb B COOTBETCTBUM C
3aKoHOZATENbCTBOM O HaHkax U 6GaHKOBCKON OEATENbHOCTU, ECIM MHOE HE YCTAHOBIEHO
degeparnbHbIMN 3aKOHaMW UMW UHLIMW HOPMAaTUBHBIMUW NPaBoOBLIMU akTamu Poccuinckon degepaumn.

Mpu aTom 06sA3aTenLCTBa NOTPedbMTeNsa nepes NpoaaBLIOM (UCNONHUTENEM) NO onfaTte ToBapoB
(paboT, ycryr) cunTaroTCs UCMOMNHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa
BHECEHVS HaNMU4YHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NpoAasLy (MCNONHUTENO), Nnbo B
KpeauTHY0 opraHusaumio, nbo NNaTexHOMy areHTy, OCyLEeCTBNSIOWEMY AEATENBHOCTb MO NpUemy
nnatexemn n3nYeECKMX nuL, 6o GaHKOBCKOMY MMATEXHOMY areHTy (CybareHTy), ocyLlecTBhAsoWwemy
OesTenbHOCTb B COOTBETCTBMU C 3aKOHOAATENBCTBOM O HaHKax U GaHKOBCKOM AESATENBHOCTY.

(8 ped. ®edeparbHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)

Ctatba 38. YTpatuna cuny. - ®egepanbHbint 3akoH oT 25.10.2007 Ne 234-
®3.
Cratbsa 39. PerynupoBaHue okasaHus OTAerbHbIX BUOOB YCIyr

MocneacTBusi HApYLLEHUS YCIOBUIA 4OFOBOPOB 06 OkasaHUM OTAeNbHbIX BUAOB YCyr, eCrv Takme
JIOrOBOPbI MO CBOEMY XapaKTepy He noAnanatoT nof AeACTBME HacTOosLLEN IMaBbl, OnpeaensoTcs
3aKOHOM.



Ctatbsa 39.1. lNpaBuna okasaHnsa OTAENbHbIX BUAOB YCYr, BbIMNOSTHEHUS
OTAenNbHbIX BUOOB paboT noTpedbutenam

(ssedeHa ®edeparibHbim 3akoHom om 18.07.2011 Ne 242-P3)

MpaBuna okasaHusa OTAENbHbLIX BUAOB YCNYT, BbINOMHEHNSA OTAENbHLIX BUAOB paboT noTpedbutensam
ycTaHasnueatotca lNpasutenscteom Poccuinckon ®egeparimu.

[naBea IV. 'ocygapcTBeHHasa v obLecTBeHHas 3awuTa npas
notpedutenen
Ctatbsa 40. depeparnbHbi rocyaapCTBEHHbIM HA430p B 06nacTu 3aluUThbl
npas noTpebutenen

(8 ped. ®edeparnbHo20 3akoHa om 18.07.2011 Ne 242-®3)

1. ®epepanbHbI rocyaapCTBEHHBIN HaA30p B 00M1acTy 3alumThl MpaB NoTpebuTenen ocyllecTBnseTcs
YNONMHOMOYEHHbIM hedepanbHbiM OpraHoM UCNOMNHUTENBHOW BRiacTu (ganee - opraH
rocygapCTBeHHOro Haasopa) B nopsiake, ycraHoBneHHoM [Npasutenbcteom Poccuiickon degepaunn.

2. ®depepanbHbIV rocyaapCTBEHHbIN HAaA30p B 06nacTtu 3almTel npas noTpebuTtenen BkniovaeT B cebs:

1) opraHusaumio 1 npoBeaeHVe NPOBEPOK COBMIOAEHUSA N3rOTOBUTENAMU (MCNIOMNHUTENAMM,
npoAasLamu, yNonHOMOYEHHbIMU OpraHn3aumns My Unu yrnonHOMOYeHHbIMU UHANBUAYaNbHBIMU
npeanpvHUMaTenaMu, umnopTepammn) TpeboBaHui, yCTaHOBNEHHbIX MeXAyHapoAHbIMW 4OroBopamMm
Poccunckon degepauunm, HacTosAWMM 3akOHOM, ApYrMn begepanbHbIMU 3aKOHAMU U UHBIMU
HOpMaTMBHbLIMW NPaBOBbIMU akTaMu Poccuiickon ®enepavmm, perynmpyowmMmm oTHOLLEHWS B 06nacTu
3awWwmThl Npas noTpebutenen (nanee - obasatensHole TpeboBaHWs), NpeanucaHnii AOMKHOCTHbLIX ML
opraHa rocyaapcTBeHHOro Hag3opa;

2) opraHunsaumio U NpoBedeHMe NPOBEPOK COOTBETCTBUSI TOBaApOB (paboT, ycnyr) oba3aTenbHbIM
TpeboBaHusAM, obecneynBaoLLmMM 6e30NacHOCTL TOBAPOB (paboT, ycnyr) Ans Xn3Hu 1 300pOBbS
notpeduTenemn, okpyxaroLLen cpeapbl, NpeaynpexaeHue AencTBMIn, BBOAALLMX NoTpebuTtenen B
3abnyxaeHue, 1 npegoTBpalleHre NPUYNHEHUS Bpeda NMYLLIECTBY NOTpeduTenen, ycTaHOBNEHHbIM B
COOTBETCTBUU C MeXayHapoaHbIMU gorosopamu Poccunckon Pegepaummn, degepanbHbIMM 3aKOHaMK 1
MHbLIMW HOPMaTUBHbBIMU NPaBoOBbLIMK akTamu Poccuinckon Penepaunm;

3) NnpumMeHeHne B Nopsiake, YCTAaHOBIIEHHOM 3akoHoAaTensCcTBOM Poccuickon ®epepaumm, mep
npeceyveHns HapyLleHu obasaTenbHbIX TpeboBaHWn, Bblgady npeannucaHvin 0 npekpaLleHmm
HapyLLeHuin npaB noTpebuTtenen, o npekpalleHun HapyLLeHnn oba3aTenbHbiX TpeboBaHun, 06
YCTPaHEHUN BbISBMEHHbIX HapyLleHUn obs3aTenbHbIX TpeboBaHWi, NpMBrievYeHne K OTBETCTBEHHOCTU
N1, COBEPLUUBLLMX TaKMe HapyLLeHus:;

4) cuctemaTnyeckoe HabnrogeHNe 3a UCNONTHEHEM 0bsA3aTenbHbIX TpeboBaHMIA, aHaNn3 n
NPOrHO3MpPOBaHNE COCTOSIHMS UCNOSHEHNS 0bsi3aTenbHbIX TPEGOBaHWUIA NPY OCYLLECTBNEHWN
N3roToBUTENSAMM (MCMONMHUTENSAMU, NPoAaBLAaMM, YNONTHOMOYEHHLIMM OpraHM3aUnsMm Ui
YNOMHOMOYEHHbIMU NHAMBUAYaNbHLIMW NPEeANPUHUMATENSIMU, UMNOPTEPamMKn) CBOeN AesTeNbHOCTY;

5) ctatuctmyeckoe HabnogeHme B obnactn obecneyeHns 3alwmThl NpaB noTpebuTtenen, yyeT n aHanus
cny4vaeB NpUYMHEHUS] BPeAa XMU3HU N 300POBLI0 NOTPebUTenen, okpyxaroLen cpeae u UMyLLEeCTBY
notpeduTenemn, CBA3aHHOIO C NPMOBPETEHMEM U UCMONBL30BAaHNEM TOBApPOB (paboT, ycnyr) ¢



HegocTaTkamu, onacHbIX TOBapoB (paboT, ycnyr) nubo ¢ NnpeaocTaBrieHneM noTpebnTenam
HEeCBOEBPEMEHHOW, HEMOMHOW, HEAOCTOBEPHOM U BBOASALLEN B 3abnyxaeHne nHcdopmaumm o ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparnbHo20 3akoHa om 25.06.2012 Ne 93-03)

6) exxerogHoe NpoBeAeHNe aHanm3a u oLeHKN acheKTMBHOCTM dheepanbHOro rocyaapCTBEHHOMO
Hapg3opa B obnacTtu 3awuTbl Npae notpedbutenen;

7) eXerogHyt NOAroToBKY HA OCHOBAHWUW Pe3ynbTaToB AeATENBHOCTU, MPEeaYCMOTPEHHOM
nognyHkTamm 1 - 6 HaCTOSILLEro NyHKTa, rocy4apCTBEHHbIX AOKTAA0B O 3alumTe npas notpedbutenen B
Poccuiickon ®epepauun B nopsiake, ycraHosneHHoM [pasutenbcteom Poccuiickon degepauun.

3. K oTHOLIEHUAM, CBSA3aHHBIM C OCYLLEeCTBIEHEM heaepanbHOro rocyapCTBEHHOrO Haa3opa B
obnactu 3awuTel NpaB NnoTpebuTenel, opraHnsaumnen n NPoBeAEHNEM NPOBEPOK U3rOTOBUTENEN
(ncnonHWTEnen, NpoaaBLOB, YNOMHOMOYEHHbIX OpraH1M3aLuni Uy ynorHOMOYEHHbIX MHANBUAYanbHbIX
npeanpuHUMaTenemn, UMNOPTEPOB), MPUMEHSIOTCS NonoXxeHna defepanbHOro 3akoHa o1 26 aekabps
2008 roga Ne 294-03 "O 3awmTte npas LPUANYECKUX NUL, N MHAMBUAYaNbLHbLIX NpeanpuHuMaTenen npu
OCYLLECTBIIEHMUUN FOCYAaPCTBEHHOIO KOHTPOMs (Hag3opa) U MyHULMNAnbHOro KOHTpons".

4. lomKHOCTHbIE N OpraHa rocyaapCTBEHHOro Hag3opa B Nopsiake, yCTaHOBEHHOM
3akoHogaTenbcTBOM Poccuinckon degepaumm, UMEOT NpaBo:

1) 3anpawwvBaTh ¥ Nnony4aTb Ha OCHOBAHUM MOTMBMPOBaHHbIX NMMCbMEHHBIX 3aMpOCOB OT OPraHoB
rocy4apCTBEHHOWN BNacTn, OpraHoB MECTHOIO CaMoynpaBfieHUs], O6LLECTBEHHbIX OpraH13auui,
narotoBuTenen (UCNONMHUTENeNn, NPOAAaBLIOB, YNONTHOMOYEHHbIX OpraHn3aLUuii N ynonHOMOYEHHbIX
WHAMBUAOYanbHbIX NpeanpuH1uMaTenei, UMNopTepPoB) MHOPMAaLIMIO U IOKYMEHTLI MO BoMpocam
3almMThl NpaB noTpebutenei;

2) BecnpensiTCTBEHHO MO NPEeObSBNEHUN CNY>XeOHOro yooCTOBEPEHUST U KOMWM NpUKas3a
(pacnopskeHuns) pyKoBOAMTENS (3aMeCTUTENS PYKOBOAMTENS) OpraHa rocygapCTBEHHOro Haa3opa o
Ha3Ha4YeHVn NPOBEPKM NoceLlaTb TEPPUTOPUID, 3AaHMS, NOMELLEHUS N COOPY)KEHUS, UCMONb3yeMble
N3roTOBUTENEM (MCNOMHUTENEM, NPOLABLIOM, YONTHOMOYEHHOW OpraHn3auuert Unm ynonHOMOYEHHbIM
WHAMBUAYanbHbIM NpeanpuHUMaTenemM, UMNOPTEPOM) NPY OCYLLECTBIIEHUN CBOEW AEATENBHOCTY, B
Lensax NpoBeAeHUsS MepONpUSTUIA NO KOHTPOTH;

3) npoBoAnTb 0TOOP NPob 1 06pasLoB TOBAPOB, NPeAHA3HAYEHHbIX AN1A peanM3auumn n peanmayemMblx
noTpebuTtensMm, Ans NPoBeAeHUs X UccreaoBaHui, UCMbITaHNIA;

4) BblaaBaTb M3rOTOBUTENAM (MCNOMHUTENAM, NpoaaBuam, YNnofHOMOYEHHLIM OpraHM3aumsm unm
YNOMHOMOYEHHBIM MHAMBUAYaNbHLIM NpeanpuHUMaTeNnsaM, UMNopTepaM) NpeanucaHns o
npekpaLLeHnun HapyLleHnin NnpaB NoTpedbuTenemn, o NpekpaLLeHnn HapyLleHuin 0b6a3aTenbHbIX
TpeboBaHMIn, 06 YyCTpaHEHUN BbISIBIIEHHbLIX HAPYLLUEHUA 00si3aTenbHbIX TPEOOBaHUIN, O NPOBEAEHUN
MeponpuaTUiA No obecneveHnto NPeaoTBPaLLEHMS BPEAa KNU3HU, 340POBbI0 U UMYLLECTBY
noTpebutenen, okpyxaroLlen cpeae;

5) cocTaBnsATb NPOTOKObI 06 aAMUHUCTPATUBHBLIX NPaBOHAPYLLIEHUSX B 06racTy 3almThbl NpaB
notpebutenei, paccmaTtpusaTb Aena 06 ykasaHHbIX aaMUHUCTPATMBHbIX MPaBOHAPYLLIEHUSIX 1
NMPUHUMAaTb Mepbl MO NPEeAOTBPALLEHUIO TaKUX HaPYLLEHWUI;



6) HanpaB/ATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuarsbl, CBA3aHHblE C HApyLeHUAMU 00s3aTenbHbIX
Tpe6OBaHVIl7I, Aangd peweHuna Bornpocos O BO36y)K,EleHVII/I YronoBHbIX Aen rno npu3Hakam ﬂpeCTyﬂﬂeHMVI;

7) obGpallaTtbcs B CyA C 3asiBNEHUsIMU B 3aLUMUTY NpaB noTpebuTtenen, 3aKkOHHbIX UHTEPECOB
HeonpeaeneHHoro Kpyra noTpedbuTenemn, a Takke ¢ 3asBIEHUAMU O NIMKBUAALMM U3FOTOBUTENS
(ncnonHuTens, NpoaasLa, YyNofIHOMOYEHHOM OpraHnsaumm, umnopTepa) NMbo o npekpalleHnn
OesaTenbHOCTU MHAMBMAYANbHOMO NpeanpuHumaTens (YrnonHOMOYEHHOro UHAMBUAYaNbHOMO
npeanpuHUMaTtensi) 3a HeodHokpaTHoe (aBa u bornee pasa B TeYeHWe OAHOro KaneHgapHoro roga) unm
rpyboe (noenekiiee cMepTb UM MaccoBble 3aboneBaHns, OTpaBeHUs fNoaeit) HapyLleHne npas
noTpebutenen.

5. OpraH rocyaapcTBeHHOro Haa3opa MOXeT ObITb NMPUBIIEYEH CYAOM K y4acTuio B aene nnbo Bnpaee
BCTynaTb B 4ENO0 No CBOEN MHMLMATUBE UMK MO MHULUMATMBE NWLL, Yy4acTBYIOLLMX B Aene, anga gayn
3aKIIOYEHNS Mo Aeny B Liensx 3awuTbl npaB notpebntenen B nopsiake, yCTaHOBIEHHOM
3akoHogaTenbctBom Poccuickon ®egepauunu.

5.1. Npegnucanue, BblaaHHOE NPUY OCYLLIECTBIIEHNN FOCY4apCTBEHHOIO Hag3opa B obnacTtu 3awmTbl
npae notTpeduTtenemn, MoXeT ObiTb 06KanoBaHO B apbuTpaxkHbl Cyq B TEYEHME TPEX MECALLEB CO OHS
ero Bblgayun. B crnyyae npuHATUA 3asBneHns o6 obxanoBaHuM 3TOro Npeanucannst K Mpon3BOACTBY
apOUTpaxXHOro cyfa UCNOSIHEHME 3TOro NpeanncaHnsa NPMOCTaHaBMBAETCA 40 OHSA BCTYMNEHUS
peLlleHnst apbuUTpaXKHOro cyaa B 3aKOHHYHO CUny.

(n. 5.1 ssedeH ®edeparibHbim 3akoHoM om 21.12.2013 Ne 363-®3)

6. OpraH rocygapCTBEHHOro Ha3opa BnpaBe AaBaTb Pa3bsCHEHMS NO BOMPOCaM NPUMEHEHNS] 3aKOHOB
W UHBIX HOPMaTMBHbIX NPaBOBbIX akToB Poccuickon ®egepaumu, perynmpyowmx OTHOLWEHWS B
obnacTu 3almnThl Npae NoTpedbuTenen.

7. F'ocynoapCTBEHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHUAM 6e30nacHoCTy,
YCTAHOBJIEHHbIM TEXHUYECKUMW perflaMmeHTamMm, OCYLLECTBNAETCH TakKe YNOSIHOMOYEHHbIMU
denepanbHbIMM OpraHamMmu UCMOSHUTENBHON BNAacTW B COOTBETCTBUM C 3aKOHOL4ATENIbCTBOM
Poccuinckon ®enepauumn o TEXHUHECKOM peryrimpoBaHunm.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C YMOSHOMOYEHHbIMU doefepanbHbIMU OpraHamm
WCMOMHUTENBbHON BNAcTU, YKa3aHHbIMW B MYHKTE 7 HACTOSILLEN CTaTbM, OCYyLLeCTBNAET (hopMUpoBaHue
N BeeHne OTKPLITOro 1 00LLEAOCTYNHOro rocy4apCTBEHHOrO MHAOPMAaLIMOHHOIO pecypca B 0bnactu
3awuTbl NpaB NnoTpebutenen, kayectsa n 6GesonacHoOCTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHom [NpaButenscTBoM Poccuiickon Peaepaumn.

(n. 8 esedeH DedeparibHbIM 3akoHOM om 25.06.2012 Ne 93-®3)

Ctatbs 41. O653aHHOCTb N3roTOBUTENS (MCMNONHUTENS, NpoaaBLa,
YMNONMHOMOYEHHON OpraHn3auum Unu ynoHOMOYEHHOIo MHANBUAYanbHOro
npegnpuHUMaTens, umnopTepa) no NpeaocTaBneHnto nHpopmaumnm
opraHy rocygapcTBeHHOro Hag3opa

(8 ped. ®edeparnbHo20 3akoHa om 18.07.2011 Ne 242-@3)

MaroToBuTEnb (MCNOMHUTENDL, NPOAAaBeL, YNONHOMOYEHHas opraHn3aums Unm ynonHOMOYEHHbIN
WHAUBMAYanNbHbIM NpeanpuHuMaTens, MMnopTep) No TpeboBaHMIo opraHa rocyaapCcTBEHHOro Haa3opa,
€ro AOMKHOCTHbIX 1L, 0653aH NpeaoCcTaBUTb B YCTAHOBIEHHBIN MU CPOK OCTOBEPHbIE CBEAEHNS,
OOKYMEHTaLMI0, OO bACHEHUST B MUCbMEHHOM U (M) YCTHOM (hOpME U MHYH MHGpopMaLmio,



HeobxoanMYyo A5 OCYLLECTBNEHUS OpraHOM rocyaapCTBEHHOrO Haa3opa U ero OMKHOCTHBIMU
nuuamMm NosTHOMOYMI, YCTaHOBIEHHbIX 3aKkoHo4aTenbcTBOM Poccuiickon Gepepauuu.

Ctatba 42. YTpatuna cuny. - ®eaepanbHbint 3akoH oT 21.12.2004 Ne 171-
®3.

Ctatbsa 42.1. [loNnHOMOYMS BbICLUIMX UCAOSTHUTENBbHbBIX OPraHoB
rocygapcTBeHHoM Bnactu cybvektoB Poccuinckon ®egepaunm B obnactm
3alunTbl NpaB noTpebutenen

(ssedeHa PedeparbHbim 3akoHom om 21.12.2004 Ne 171-D3)

BbICLUMI MCNOMHUTENBHLIV OpraH rocyaapCTBEHHOW BNacTU COOTBETCTBYHOLLEro cybbekTa Poccumnckon
degepauun ocyLLeCcTBNAET MePONPUATUSA MO peanusauun, obecneveHnto n 3awmTe npas
notpebuTtenen 1 B Npeaernax cBOUX NOfHOMOYNUA NPUHUMAET onpeaeneHHbie Mepbl.

CtaTtbsa 43. OTBETCTBEHHOCTbL 3a HapyLLeHne rnpasB notpebutenen,
YCTAHOBJIEHHbIX 3aKOHAMU N UHLIMW HOPMATUBHBLIMW MPaBOBbIMU aKkTaMun
Poccunckon dengepaunm

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyLueHune npaB NoTpebutenemn, yCTaHOBMEHHbIX 3aKOHAMW Y MHBIMW HOPMATUBHBLIMW MPaBOBLIMMA
aktamu Poccuiickon ®enepaumm, npogasel, (MCNONHUTENb, N3rOTOBUTESb, YNONTHOMOYEHHAs
opraHusaumsa unm ynosTHOMOYEHHbIN MHONBMAYanbHbIA NpeanpuHMMaTesb, UMNOpPTEP) HeceT
aAMWUHUCTPATUBHYIO, YTONTOBHYHO MW IrPaXX4aHCKO-NPaBOBY OTBETCTBEHHOCTb B COOTBETCTBUN C
3akoHogaTenbcTBOM Poccuickon degepaumn.

Ctatbs 44. OcyuwlecTBneHne 3alnTbl NpaB NnoTpebutenen opraHamu
MECTHOro camoynpaBrieHns

(8 ped. ®edeparnbHo20 3akoHa om 22.08.2004 Ne 122-@3)

B uensix 3awmTbl npaB noTpebuTtenein Ha TEpPUTOPUN MyHULIMNANBbHOrO 06pa3oBaHUs opraHbl
MECTHOro caMoynpaBieHNs BNpaBge:

paccMmaTtpuBaThb Xarnoobbl NoTpebutenei, KOHCYNbTMPOBAaTb MX MO BONPOCcam 3aliuTbl NpaB
noTpebutenen;
obpaluaTtbes B Ccyabl B 3aLlUMTy NpaeB NoTpebutenen (HeonpeaeneHHoro Kpyra notpedburenen).

Mpu BbIABNEHMM NO Xxanobe noTpebutens ToBapos (paboT, ycryr) HeHaanexalero kKa4ecTea, a Takke
onacHbIX Ans XXWU3HW, 300POBbS, UMYLLIECTBA NOTPEOUTENEN N OKpYKatoLLeln cpedbl He3aMmeanMTenbHO
nsBeLaTb 06 3ToM heaepanbHble opraHbl UCMONTHUTENBHOW BIIACTU, OCYLLECTBNSIOLLME KOHTPOIb 33
Ka4yecTBOM M 6€30MacHOCTbLIO TOBApPOB (paboT, ycnyr).

Mpuem xanob noTpedbutenen MOXeT OCYLLECTBNATLCS Yepe3 MHOrOYHKLMOHANBHbBIE LEHTPbI
npeaocTaBeHNsi FoCyAapCTBEHHbIX U MyHULMNANbHbBIX YCIyT.
(4yacmb mpembsi sgedeHa PedeparsibHbiM 3akoHoM om 28.07.2012 Ne 133-03)

Ctatbsa 45. lNpaBa o06uecTBEHHbIX 06BeANHEHNI NOTpebuTenen (nx
accouunaunn, cor3oB)



(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-03)

1. MpaxxgaHe BnpaBe 06beaANHATLCA Ha 4OGPOBONBLHOM OCHOBE B 00LLECTBEHHbIE 00beAMHEHUS
noTpebutenen (Mx accoumaumm, cor3bl), KOTOPbIE OCYLLIECTBNAOT CBOK AEATENbHOCTL B COOTBETCTBUM
C yCTaBaMM yKka3aHHbIX 00beguHeHUn (Mx accoumaumi, Co30B) U 3aKkoHOAATENbCTBOM Poccuiickon
depepaunn.

2. O6LleCcTBEHHbIE 0ObEeAMHEHUSI NOTpeduTENnen (X accoumaLmmn, Cow3bl) Ans OCYLLECTBEHNS CBOUX
yCTaBHbIX Lienen Bnpaee:

y4yacTBoBaTb B pa3paboTke ob6a3aTenbHbIX TpeboBaHui K ToBapaMm (pabotam, ycrnyram), a Takke
NPOEKTOB 3aKOHOB U UHbIX HOPMAaTMBHbIX MPaBOBbIX akTOB Poccunckon ®efepaumm, perynmpyroLmx
OTHOLLEeHus1 B obnacTu 3awmnThbl Npas noTpebutenen;

NPoOBOANTb HE3ABUCUMYIO 3KCNEPTU3y KavyecTBa, be3onacHOCTM TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEOUTENBCKNX CBOWCTB TOBApoB (paboT, ycnyr) 3adBrneHHOM NpogaBL,amMum
(n3roToBMTENAMMU, UCMONHUTENSAMMN) MHGOPMALUN O HUX;

OCYLLECTBNATL OBLLECTBEHHbLIN KOHTPOMb 3a COOMNtoaeHeM nNpaB NoTpedbuTener 1 HanpaenATb B opraH
rocy4apCTBEHHOro Haa3opa M opraHbl MECTHOMO caMoynpaBeHns MHopMaLMio O doakTax HapyLLIEHWUIA
npae notTpebutenen Ans NpoBeaeHNsi NPOBEPKM 3TUX PAKTOB U NPUHATUS B Cllydae UX NOATBEPKAEHUS
Mep Mo NpeceYvYeHnto HapyLleHuiA Npae noTpebutenel B npeaenax NofIHOMOYUIA yKasdaHHbIX OpraHoB,
y4yacTBOBaTb B MPOBEAEHMMN IKCNEPTM3 MO haKTaM HapyLLUEHWU NpaB NoTpebuTenen B CBA3N C
obpalleHuamn notpebutenein. Mpu ocyecTBNEHMM 06LLECTBEHHOIO KOHTPONSA OOLLECTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumaumm, corsbl) He BnpaBe TpeboBaTb OT M3rOTOBUTENEN
(ncnonHuTenemn, NnpoaaBLOB, YNONHOMOYEHHbIX OpraH13auUnii UM YNonTHOMOYEHHbIX MHOVBUAYANbHbIX
npeanpuHUMaTenemn, UMNOPTEPOB) NPeACTaBNEHNE JOKYMEHTOB (BbIMNOSTHEHNE OENCTBUN),
006a3aHHOCTb NpeacTaBfeHns (BbINONTHEHMSA) KOTOPbIX NO TPeBoBaHMIO NOTPEOUTENSA HE YCTAHOBIEHA
3aKOHOM;

(8 ped. ®edeparnbHo20 3akoHa om 18.07.2011 Ne 242-03)

pacnpocTpaHsaTb MHOoPMaLMIO 0 NpaBax NOTpeduTenen n o HeoOXoANMbIX AEACTBUSAX MO 3alUMTe STUX
npae, 0 pe3ynbTaTax CpaBHUTENbHbLIX MCCNEAOBaHN Ka4eCcTBa TOBAPOB (paboT, ycnyr), a Takke MHYH0
NMHcpopMaLmio, koTopasi ByaeT cnocobcTBOBaThL peanusaumnmn npas M 3aKOHHbIX MHTEPECOB
notpedutenen. Nybnmkyemble 00OLWECTBEHHBIMM 06beANHEHUAMN NOTPebuTENen (MX accoumaLmamm,
Co3amK) pesynbTaThl CPAaBHUTENBHbIX UCCIIeQ0BaHMI KayecTBa ToBapoB (paboT, ycnyr) He siBNSATCS
peknamoln;

BHOCUTb B dpefieparbHble OpraHbl UCMOMHUTENBHON BNACTX, OpraHM3aunm NPeanoXeHmst O NPUHATK
Mep MO MOBbILLEHWIO Ka4ecTBa ToBapoB (paboT, ycnyr), o NPUOCTaHOBNEHMIO NPOMN3BOACTBA U
peanusaumm ToBapoB (BbINOMHEHUSI paboT, okasaHus yCnyr), Mo OT3bIBY C BHYTPEHHEro pbiHka TOBapOB
(paboT, ycnyr), He COOTBETCTBYHOLLUMNX NPeabsABMSIEMbIM K HUM U YCTAHOBIEHHbIM 3aKOHO4ATENbCTBOM
Poccuickon degepauum o TEXHUHECKOM pPerynnpoBaHnm obsisatenbHbiM TpeboBaHUSAM;

BHOCUTb B OpraHbl NpoKypaTypbl U defeparnbHble opraHbl UCMOMHUTENBHOWM BnacTh MaTepuarnb O
NpVBeYeHN K OTBETCTBEHHOCTU NKLL, OCYLLIECTBMSIOLWMX NPOM3BOACTBO U peanv3auunio ToBapoB
(BbINOMHEHNE PaboT, OKa3aHWe YCryr), He COOTBETCTBYHOLUNX NPeAbABASEMbIM K HUM 00A3aTeNbHbIM
TpeboBaHMsAM, a Takke HapyLlalLWmMX NpaBa NoTpebuTenen, yCTaHOBIEHHbIE 3aKOHAMMW U UHBIMM
HOpMaTMBHbLIMU NpaBoBbIMU akTaMu Poccuiickon ®epepavmu;



obpaluaTtbcs B opraHbl MPOKypaTypbl ¢ Npocbbamu NpMHECTU NPOTECTLI O NPU3HaAHUK
HeeNCTBMTENbHBIMWN akTOB dhefeparibHbIX OpraHOB UCMOMHUTENBbHON BNACTU, aKTOB OpPraHoB
ncnonHuTensHon Bnactu cybbektoB Poccuickon ®egepauym n akToB OpraHoB MECTHOIO
camoynpasneHuns, NPOTUBOPEYaLLnX 3aKkOHaM U MHbIM PEryNPYIOLLMM OTHOLLEHNUSI B 06nacTu 3aLmThl
npae NoTpebuTenen HopMaTMBHBIM NpPaBOBbLIM akTam Poccuiickon ®egepauuu;

obpawatbcd B cyapbl C 3asBNEeHUAMY B 3aLUMTY nNpaB notpebutenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnel NOTpebutenen, HeonpeaeneHHOro Kpyra noTpedutenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocyapCTBEHHOro Haa3opa B hOPMUPOBAHUN OTKPBITbIX U
06LLIeJOCTYMHBIX FOCYAapCTBEHHbIX MHOPMALMOHHBIX PECYpPCOB B 06nacTu 3alinThl Npas
notpebutenen, kayectsa n 6esonacHoOCTM ToBapoB (paboT, ycnyr).

(ab3ay esedeH DedeparnbHbiM 3akoHOM om 18.07.2011 Ne 242-®3, e ped. PedepasibHO20 3aKoHa om
25.06.2012 Ne 93-903)

CrtaTtbsa 46. 3awwmTa NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOro Kpyra
notpeburtenen

(8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH rocyaapcTBeHHOro Hagsopa, opraHbl MECTHOFO camMoynpaBneHunsi, obLecTBeHHble 06beanHEHNS
notpebuTenen (Mx accoumaLmm, coto3bl) Bipase NpeabsBrsaTe UCKM B CyAbl O NpeKkpaLleHn
NPOTMBOMpPAaBHLIX AeNCTBUIA U3rOTOBUTENS (MCMONHUTENS, NpodaBsLa, YNoNHOMOYEHHOM opraHm3auum
WINN YNONMHOMOYEHHOIo HAMBUAYaNbHOro NpeanpuUHNMaTens, UMnopTepa) B OTHOLLEHUN
HeonpeaeneHHoro kpyra notpebuTtenen.

(4yacmb nepsas 8 ped. ®edepasibHO20 3akoHa om 18.07.2011 Ne 242-®3)

Mpu yooBNeTBOPEHMM TAKOro 1CKa cy 00s13bIBaeT NpaBOHaPYLUUTENSA JOBECTM B YCTAHOBIEHHbIN
CyOM CPOK Yepes cpefcTBa MacCoOBOW MHCpOpMaLLMK U MHBIM CNOCOBOM 0 CBeAeHUS
noTpebutenen pelieHne cyaa.

BcTynuBLiee B 3aKOHHYO CUMy peLleHne cyaa O NpU3HaHun AeNcTBUI N3roTOBUTENS (MCNONHUTENS,
npoaasua, yrnosIHOMOYEHHOW OpraHn3aumMm UM ynornHOMOYeHHOro MHAMBUAYanbHOro
npeanpuHUMaTens, MnopTepa) NPOTUBOMNPaBHbLIMY B OTHOLLEHMN HEONpPEeAENEeHHOro Kpyra
notpebutenen obasatensHO Ang cyaa, pacCcmaTpyBatoLLEro UCK NOTpebuTens o 3awmTe ero npas,
BO3HUKLUWX BCNeACTBME HACTYMNNEHNsi rpaXaaHCKo-MpaBOBbIX NOCIEeACTBUMI OENCTBUIA 3rOTOBUTENS
(vcnonHuTens, npoaasLa, YNONMHOMOYEHHOM opraHM3aunn UM ynoHOMOYEeHHOro MHANBUAYabHOro
npeanpuHUMaTens, umnopTepa), B 4acTy BONPOCOB, UMENN N MECTO Takue AeNCTBUS U COBEPLLEHbI
11 OHW M3roTOBUTENEM (MCNONHMTENEM, NPOAABLIOM, YNTONTHOMOYEHHON OpraHusaumner unm
YNOMHOMOYEHHbIM UHAMBUAYamNbHLIM NPeanpuHUMaTenemM, UMMNoOpTEPOM).

OpHOBPEMEHHO C YOOBMNETBOPEHMEM UCKA, MPeabABNEHHOIo 06LLEeCTBEHHBIM 06 beANHEHNEM
noTpebutenen (Mx accoumaumen, Cor30M), opraHaMmm MECTHOIO CaMoynpaBrieHNsi B UHTepecax
HeonpeaeneHHoro Kpyra notpebutenen, cyd NpUHMMaeT peLleHre O BO3MeLLEeHUN 0BLLIECTBEHHOMY
ob6beanHeHuo NoTpebutenen (Mx accoumaumm, Corsy), opraHam MeCTHOro CamoynpaBfeHUs BCexX
MOHECEHHbIX NO Aeny CyAeOHbIX U3OEPKEK, @ TaKKe UHBIX BO3HMKLLUX 40 0OpaLleHns B cya u
CBSI3aHHbIX C paCCMOTPEHUEM Aena HeoOXoaUMbIX PacxodoB, B TOM YMCIE pacxooB Ha NpoBeaeHne
HEe3aBMCMMOW 3KCNepTU3bl B Criyyae BbISBNEHWS B pe3ynbTaTe NPOBeAEeHUs Takon aKcnepTusbl
HapyLLueHnsa oba3aTenbHbiX TpeboBaHUIM k ToBapam (paboTam, ycryram).[JokymeHTsl PO
http://dokumenty24.ru/zakony-rf/zakon-rf-o-zashchite-prav-potrebitelej.html
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