MOJTIO>XXEHUE
06 yCTaHOBJ/IEHUN FTapaHTUMNHOIO CPpOKa U CpoKa CNy>K6bl
Nnpy oKkazaHMM CTOMaTO/I0ONMYECKOM NMomMoLn B
CTOMaTOJ/I0OFMYEeCKOM OTAe/IeEHUN
BY3 «CopouunHckaa Pb».

Hactosuee TlonoxeHne Hapsgy C [OroBopamyM Ha OKaszaHuMe naaTHbIX
MeAUUMHCKUX ycnyr, A[orosopamy Ha p[o6poBo/ibHOE MeAuLMHCKOe CcTpaxoBaHue,
NIOKaNIbHbIMW  aKTaMu yuYpexeHus, peryavpyeTr B3auMOOTHOLIEHUS, BO3HUKawwme
mexnay FbY3 «CopounHckas Pb» (panee YupexpaeHue) u lMaynmeHToM nNpu OKasaHuu
MeAMLNHCKOMW CTOMaTO/I0rMYecKoM NMoMoLLN.

1. ObWME TTOJTIOXXEHUA.

1.1. Hactosuwee [lMonoxeHue paspaboTaHO B COOTBETCTBUM C [paKgaHCKUM KOAEKCOM
P®, 3akoHOM «O 3aWuTe npaB noTpebutenein», [paBunamm npefocTaBieHUs
NAaTHbIX MeAUUUHCKUX YCNYr HacesNleHUo MegUUUHCKUMU yupexaeHusamu (yTB.
MocTtaHoBneHvem [lpaButensctea P® Ne 1006 ot 04.10.2012 r.), OcHoBamu
3aKoHogaTtenbcTtBa P® 06 oxpaHe 340poBbs rpaxpaaH, [pukasom MwuH3gpaBa «O
mMepax no NOBbILWEHNIO ahhekTUBHOCTHU OoKa3aHus opTonean4veckol
CTOMATO/IONMYECKON MOMOLLN HACENEHUIO».

1.2. Heo6xoAaMmoCTb pa3paboTKy HacTosiwero [lonoXeHus 06yc/oBfeHa pasBUTUEM
3aKoHogaTenbCTBa O 3awuTe npaB notpebuTenein, npeabABAAKOWEM HOBble
TpeboBaHMSA K Mpoueccy OKasaHWs yCcnyr B LEeOM W CTOMaTO/IOFMYECcKUX ycnyr B
YaCTHOCTU. YupeXKAeHune, Kak UCMONHUTeNb CTOMaTON0rnyeckux (opronegnyeckmx)
yCcnyr, HecéT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akKOHOM P® «O 3awmTte npas
notpebutenen» 3a uUx KayecTtBo. MaumeHT B cnyvyae 06HaApPYXEHUS B BbINOJIHEHHbIX
ycnyrax HepocTaTKoOB, WMeeT NpaBO MNpeabsBUTL TPeboBaHMA MO YCTPaHEHWUIo
HeAO0CTaTKOB M BO3MELLEHNIO YObITKOB.

[aHHble Tpe6oBaHMSA MOryT 6biTb MNpeabsiBAeHbl [MaUMeHTOM B Te4YeHuu
rapaHTUiHOTrO CPOKa, MO CyLEeCTBEHHbIM HEJ0CTaTKaM - B TEUEHUM CPOKa CNYX6bl.

2. MPABA MNALIMEHTA B TEYUEHUE FTAPAHTUMHOIO CPOKA U
CPOKA CNY>Xbbl.

2.1. TapaHTUNHbIN cpok - 3TO NEPUOA, B TEUEHME KOTOPOro B cinyvyae 06Hapy>XeHus
HegocTaTKka B BbIMNO/IHEHHOW pab6oTe, nauuveHT BMNpaBe MO CBOEMy BblGOpy
noTtpe6oBatb:



2.2.

2.3.

2.4.

2.5.

2.6.

3.1.

- 6€3B03ME34HOr0 yCTpaHeHNs HeaoCTaTKOB B BbIMNO/IHEHHON paboTe (OKasaHHOW
ycnyru);'

- COOTBETCTBYHLULErO0 YMEHbLIEHUA LUEeHbl BbINOMHEHHONW paboTbl (OKa3aHHOW
ycnyru;

- 6e3B03Me34HOr0 W3roTOBAEHUA [APYrol Beww un3 OAHOPOLHOro Martepuana
Takoro >ke kKadectsa WM MOBTOPHOrO BbIMOMHEHMS paboTbl. Mpu aTtom MayneHT
065a3aH BO3BpaTUTb  paHee  U3rOTOB/MIEHHOe  ANA HEero  YupexpgeHuem
(opToneguyeckoe mnagenue u np.);

HepocTaToK - 3TO HECOOTBETCTBME OKa3aHHOW CTOMATO/IOTMYECKOW YCnyru
06A3aTeNbHbIM  MeAULMNHCKMM TpeboBaHMsIM W TEXHONOTMsAM, MNOATBEPXAEHHOE
3aK/1l04YeHNEM BpPayebHOl KOMUCCUM YUupexxaeHus.

Cpok CNY>X6bl MNpu O0KasaHMM CTOMATONOTMYECKON nomowm [laymeHTam,
NcuncnsieTcsa co [AHS M3roToBneHusi ToBapa (ycnyru) uw onpegensietcs nepuoaom
BpemMeHu, B TeueHne KoToporo ToBap (ycnyra) npurofeH K Mcnosib30BaHuio.

Ha npoTsXXeHnn YyCTaHOB/IEHHbIX CPOKOB CAyXb6bl (MpunoxeHne Ne 1 wu
MpunoxeHne Ne 2)  YupexjeHue HeceT OTBETCTBEHHOCTb 3a CYyLeCTBEHHbIEe
HeJOCTaTKN, BO3HUKLIME MO ero BUHE.

CyuleCTBEHHbI HeaoCTaToOK - 3TO HeAOoCTaTOK, KOTOPbIA AenaeT HEeBO3MOXXHbIM
WAN HeAOCTYNMHbIM WCNOSb30BaHue pesynbtara paboTbl B COOTBETCTBMU C €r0
ueneBbiM Ha3HayeHMeMm, /MO0 KOTOPbI He MOXeT ObiTb YCTpaHeH, Numbo Ha
ycTpaHeHue KOToporo TpebytoTca 6onblive 3arparhbl.

FapaHTMs Ka4vecTBa /leYEeHUSs - 3TO OMnpefesieHHbIi MUHUManbHbIA BPEMEHHOW
NPOMEXYTOK KIMHMYEeCcKOoro 6narononyuusa [llauveHTa rnocne fievyeHus, B TeyeHue
KOTOPOro He TMpOSBAATCA  Kakme b0  OCNOXHEHWA M COXpaHseTcs
(byHKUMOHaNbHasA) LEeNoCTHOCTb U3rOTOB/IEHHbLIX MOM6, NPOTE30B, WWH W Ap.

B cnyyae BbIABNEHUA CYyLleCTBEHHbIX HEAOCTATKOB B BbINO/IHEHHON paboTe,
JOnNyLleHHbIX N0 BUHe YupexgeHusa, [NauneHT Bnpase (3a uckAw4veHuem n.3.2.
HaCTOALLEro MOJIOXKEHUA) NPeAbsaABUTb YUpexaeHutio TpeboBaHne 0 6e3B03Me3HOM
yCTpaHeHUN HefoCTaTKOB MO UCTEYEHUI0 YCTAHOBIEHHOrO rapaHTUIHOIO Cpoka, B

npegenax cpoka Cny>xobl.

YKa3aHHble TpeboBaHUA [A0/MKHbl ObiTb YCTPaHEHbl YupexaeHuem B TeudeHun 20
AHEN co AHA npenbsaBneHuMs 060CHOBaAHHOro TpeboBaHuA [MauyueHTa, ecnu gpyroe
He OroBOpPEHO [0roBOPOM. cnyyae, ecnM  ykKasaHHble  TpeboBaHua  He
YAOBNETBOPEHDI, MNauneHT no cBoeMy BblGOpy BnpaBe noTpeboBaThb:

- COOTBETCTBEHHOIO YMEHbLIEHNA LiEHbl 3a BbINMOJ/IHEHHYIO pa60Ty;

-BO3MeLlleHnA NMOHECEHHbLIX HM pacxogoB nNo YyCTpaHEeHWU HeaoCTaTKoOB
BbIMOJ/IHEHHOIA pa60TbI cBoOMMKM cunnamMmm Unn TPETbUMN NNLAMA;

- pacTopXeHue [0roBopa Ha OKasaHue naaTHbIX MeAULUHCKUX YCNyr wu
BO3MELLEHUN YObITKOB.

3. NCHNCJTEHNE CPOKA TAPAHTUI.

FapaHTWHBLIA CPOK Ha paboTbl (ycnyru), BbIMOJIHEHHbIE cheunanmcTamu
YupexaeHus, ycTaHaB/MBaeTcA B COOTBETCTBMU C [lpunioxeHusammn 1 un 2 K
HacToswwemy [TONIOXEHUIDO U UCYUC/SAETCA C MOMeHTa OKOH4YaTe/NbHOW nepejayn



pesynbTtata paboTbl [layuMeHTy, T.e. C MOMEHTa OKOHYaHWUA JfleyeHus, 3a
MUCKoYeHneM n. 3.2. Hactosauwero MonoxeHuns.

3.2. CpoK rapaHtum npu ycTtaHOBKe MOCTOAHHbLIX MPOTE30B UCYUCAETCHA, He3aBUCMMO
OT TOro, Nonb3yeTca MMU B fajibHeiwem [layuMeHT, wuamM HeT. CpOK rapaHTum He
BO30OHOBNAETCA MPU KOppekuMnm npoTe30B B npouecce HOCKM. CpoK rapaHTum
npepoiBaeTcs W He BO300OHOBNAETCA B Cc/lydyae, ec/nm 3akas3uumk B TeyeHue
rapaHTMMHOrO Ccpoka o6paTuicsa 3a oOKa3aHMemM CTOMaTONI0rMYecKon mnomoLm
(neyeHnem, npoTe3upoBaHUEM, KOppekuuer npoTte3oB) B wb6oe  agpyroe
MeAULUMHCKOe yupexeHue.

3.3. lpu oOKasaHMW CTOMATONIOrMYECcKOir MnomowmM no AO6POBOSILHOMY MeAULUHCKOMY
CTpaxoBaHW, B C/lydae YCTaHOB/IEHUA CTPaxOBON KOMMNaHueln rapaHTURHbIX
CPOKOB Bblle, YeM B YupexeHun, pedekTbl, BO3HUKWME N0 MUCTEYEHUU
rapaHTUHbIX CPOKOB, YCTAHOBJIEHHbIX YUpexAeHueMm, YCTpaHAwTcAa 3a cuyeT
CpeAcTB CTPaxOBOW KOMMAaHUN.

4. MPABA N1 OBA3AHHOCTU YupexxageHna v NMALUMNEHTA.

4.1. B cnyyae BO3HMKHOBEHUSI NOGbIX 3aMeYaHWin K BbIMOMHEHHbIM paboTam K ycnyram
naumeHT OO/MKEeH 06paTUTbCS B perucrTpatypy YupexpaeHusa (Mo tenedoHy Wan NUYHO)
N WN3N0XMB CYTb 3amMeyaHusi, 3anucaTbCa Ha NpUeM K fievaliemy Bpauy.

4.2. BbiNOMHEHMEe rapaHTUiiHbIX 00£3aTenbCTB npom3BoauTca  6GecnnaTHoO  Ans
MayneHTa.

4.3. B TeyeHMe rapaHTUIAHOro cpoka 3ameydyaHus [laumeHTa paccMmaTpumBarTCa Mo
NMUCbMEHHOMY 3aABJ/IEHUIO.

4.4 . YupexpeHne o0643aHo0:

- B TeYEeHMe YyCTaHOB/IEHHOr0 rapaHTUIAHOIO Cpoka OTBe4vaTb 3a HepocTaTkym paboThl,
€CIN He [JOKaXeT, YTO OHM BO3HMKAM Mocfe NpuHATUSA paboTbl MNaumeHTOM BCneacTeue
HapyleHNsT UM NpaBua MCNONb30BaHWUS pe3ynbTaTa paboT, AeNCTBUS TPeTbUX UL, UK
HenpeoAosIMMO CUJbI.

- B TeYyeHue YCTAHOBMEHHOr0 CpoKa CNyX6bl YyCTPaHATb TOMbKO CYL,ECTBEHHble
HefocCTaTKu, ecnu [MauneHT AoKaxeT, 4YTO HefoCTaTKM BO3HUKAW [0 NPUHATUS UM
pesynbTata paboTbl AWM NO NPUYNHAM, BO3HUKLWUM A0 3TOr0 MOMEHTA.

4.5. B cootBetcTBMM co cT. 10 3akoHa «O 3awmTe npaB noTpebutenen» YupexpeHue
AOBOAMT A0 cBefeHus lMauneHTa yKasaHHble CPOKM CNyXObl U CPOKM rapaHTun (B Buae
MHhopMaLMN Ha CTeHAe, Ha cailTe YupexpaeHus, nubo B BuAe 3annucu B MeguLUHCKOM
ambynaTopHoOlii KapTe, NM60 B AOroBope). B MpPOTMBHOM c/y4dae CpPOK CAyX6bl M CPOK
rapaHTUM cYnTaeTcs He yCTaHOB/IEHHbIM W paBHsAeTcs 10 rogam.

5. CHV>XEHUE FTAPAHTUAHOIO CPOKA N CPOKA CJ/TY>XBblI

5.1. BO3MOXHble MPUUYUHBI YMEHbLUEHUS TapaHTUNHOIO CpoKa M cpoKa Cy>XKObl:

5.1.1. BAMSIHME SIBHbIX W BEPOATHbIX 06WMX 3aboneBaHuii NoTpebuTens Ha TevyeHue



CTOMAaTOo/Iornyecknx rnpobnem (06MeHHble HapyLeHUa 1 CUCTeMHble 3a60/1eBaHNA);

5.1.2. CHW)XEHME WMMYHO/IOTMYECKON  peakTUBHOCTU OpraHuM3ama noTpebutens
(nayueHTa), B T.4. NPOABAAKOWMECA YACTbIMU UH(EKLUNOHHLIMU 3a60/1€eBaHUAMN;

5.1.3. npueM TopMOHasIbHbIX, MNCUXOTPOMHbLIX HAPKOTMUYECKUX, KUC/I0TOCOAEep KallmX
npenaparos;

5.1.4. HeBbINO/IHEHNE peKoMeHAauuin Bpava, HanpaB/IEHHbIX Ha YKPenaeHue amanu
3y60B, HOpManM3auno COCTOAHUSA [OECEH;

5.1.5. camone4yeHue cTOMaToONOrMyecknx 3aboneBaHnin (NpuMMeHeHWe npoueayp W
npuem meguMKaMeHTOB, HE Ha3HayYeHHbIX Bpayom);

5.1.6. Nnpn HeynOBNEeTBOPUTENIbHON TUTMEHe MOMNOCTU pTa, T.e. TUIMEeHUYECKU UHAEKC
«N», onpepensiemblii Bpadyom, 6onblwe 1,5 - CPOKU rapaHTUmM U CNYXXObl YyMEHbLUIAKTCA
Ha 70 %;

5.1.7. npu KIY 6onee 15 CpoKM rapaHTUM n CPOKK CyX6bl cHMXakTca Ha 50%.

5.1.8. apyrve nNpuymnHbl, O0OGOCHOBAHHbIE fleYalllMM BpayoM MNaluneHTa,

6. OTMEHA FTAPAHTUHbLIX CPOKOB VI CPOKOB C/TYXXEbI.

6.1. NapaHTUX He pPacrnpocTPaHATCA Ha cnefyruime cnydau:

6.1.1. NMayneHT B NpoLecce NevYeHNa WM B TEYEHWEe CPOoKa rapaHTuu, YCTaHOB/IEHHOIO
HacToAawMm [onoxeHnem, obpaTuica 3a CTOMATONIOrMYecKol (opTtonednyeckoin)
nomMouwblo B Nt06oe Apyroe mMegyydpexgeHue. VICKNoUYeHne COCTaB/ISAT Te cnyyau,
Korga [aymeHT BbIHYXAEH Obl1 CPOYHO 06paTUTLCA 3a MOMOLbID HaxoAscb B
APYroMm ropofe npu  NOATBEPXAEHWUM  AaHHOro  akta BbiNMCKaMu U3
ambynaTopHON KapTbl, 3aK/MOYEHU Bpayel, PEHTreHONOrMYeCKUMN CHUMKaMn W

ap;

6.1.2. MayueHT B npouecce /eYeHnss, UM B TEYEHUU CPOoKa rapaHTUKU, YCTAHOBIEHHOIO
HacToswWwmMM [TONIOXKEHMEM CaMOCTOATENbHO MbiTaNcs YCTPaHUTb BbISIBNEHHbIE
HefoCTaTKK;

6.1.3. MMayMeHT no HeyBaXXMUTENbHbIM MNPUYMHAM, He npeaynpeauvB nedvauliero Bpaya,
NPONYyCTU/T CPOKN OYEepefHON SIBKM Ha MpEM K Bpady. ICKNKUYeHne cOoCTaBsaT Te
cnyyan, Korga [llauyMeHT BbIHYXAEH Obll CPOYHO 06paTuUTbCA 3@ MOMOLLbIO
Haxo4sCb B APYroM ropoge npv NOATBEPXAEHUM AAHHOro pakTa BbiNMCKamu U3
aMmbynaTopHOl KapTbl, 3aK/OUEeHWA Bpa4veil, PEeHTreHONOrMYEeCKMMMN CHUMKaMUN W

Aap;

6.1.4. TaymeHT HacTamBaeT Ha HexXenatejbHOM C TOYKM 3peHuMd Bpada MeTofe
nleyeHna wnnu nNpuMmeHeHuUs wmatepuana (megukameHta). [lpu 3atom  [auneHT
pacnucbiBaeTca B ambyfnaToOpHO KapTe O TOM, 4YTO OH MPOMHMOPMUPOBAH
fleyaliMm BpayoM, HO HacTauMBaeT Ha CBOEM MeTofe fedyeHua. C 3TOro MOMeHTa
NcnonHntens BNpaBe NPOAO/MHKUTbL OKa3aHue 3aka3uuky CToOMaTo/1IorMyeckmx
ycnyr, HO OTBETCTBEHHOCTM 3a WX Ka4decTBO WcnonHUTeNb He Hecét, wu
rapaHTUHbIA CPOK Ha Takume ycnyrm 3akasdmkom He ycTaHaB/MBaeTCs;

6.1.5. MMayMeHT He cob6nAaeT PeKOMeHAauMM fevallero Bpaya Mo MNPOBEAEHUIO
HeoOXOANMbIX  MeponpusaTWiA Mo yxody 3a COCTOSHMEM  MNosocTM  pTa
(NnepnoAnYHOCTL  NPOMPUIAKTAYECKMX OCMOTPOB, MPOBEAEHUE TUTMEHUYECKUX



MeponpusaTuiA, yxoa 3a npote3amu, NOCTOSAHHOE HabNAeHWe 3a MMNaaHTaTamu u
T. . B COOTBETCTBUWN C YCTAHOB/IEHHbIMU CTaHAapTamu);

6.1.6. Ecnm nocne neyeHus B rnepuos [AeWcTBua rapaHtum y [laumeHTa BO3HUKHYT
(nposBaTca) 3aboneBaHnA uUaM PU3MONOTNYECKUE COCTOAHUA, KOTOPbIE CMNOCOGHbI
HeraTMBHO NOBNUATH Ha  OOCTUTHYTble pesynbTaThl (6bepemMeHHOCTb,
BO3HWKHOBEHME COMYTCTBYKOWMUX 3abonesaHnin wnnum BO3AENCTBUE BPEAHbIX
(hakTOpoB OKpyXawuein cpedbl, B T.4. AAUTENbHbIA MAPUEM NEeKAPCTBEHHbIX
npenapaTtoB Mpu fie4eHnn Apyrux zabonesaHuii);

6.1.7. Ecnm ckaxyTcs dopc-maxopHble obcTtoATenscTBa (aBapus, ygap, CTUXWUHbIE
6efcTBUA), CNOCOOHbIE HEeraTMBHO MOBNUATbL Ha pe3y/bTaT JIeYeHUs;

6.1.8. €CTECTBEHHbIA U3HOC MaTPUL, 3aMKOBbIX KPEM/IEHUA CbEMHbIX NMPOTE30B

6.1.9. MNauwneHT 6bIT NpeaynpeXXaeH nedyawum BpavyoM O APYrMX ciyyasx OTCYyTCTBUS Yy
YupexgeHna BO3MOXHOCTW YCTAHOBUTb CPOK rapaHTun, HO NPOLAOJ/DKU NIeYeHue.

6.2. B cnyyae Hecob6nwogeHna TayMeHTOM YyKa3aHHbIX B HacTosweMm pasgene
TpeboBaHuin (NpuM yCNOBUM WUHMPOPMUPOBAHHOCTM O HUX NayueHTa),MayneHT
NNwaeTca npasa CccbllaTbCA Ha HefdocTaTku (gedektol) B paboTe, BO3HUKLWIME B
pe3ynbTaTe Hecob6NAeHNS YKa3aHHbIX TpeboBaHMiA.

7. OBA3ATEJ/IbHbIE TAPAHTUWN.

7.1. TBY3 «CopouunHckasa Pb» npu okasaHUM MeAULWUHCKUX CTOMAaTO/IOTMYECKUX YyCnyr

rapaHTupyeT:

7.1.1. 6e3onacHocTb - ob6ecrneuymMBaeTcsa CTPOrUM COOGMIOAEHMEM BCEX 3Tarnos
AE3NHMPEKUUN W CTepUnn3aunm MeaULUHCKUX WHCTPYMEHTOB U MEAULMHCKOro
obopypoBaHusi (B YupexaeHuu NPOBOANUTCA  KOMMIEKC  CaHWUTapHO-

aNNAEMUONOTNYECKMX MepornpuATUn B COOTBETCTBUW C YCTAHOBJIEHHbIMU  Ha
3akoHogaTtenibHOM ypoBHe CaHUTapHO-3aNMAEMUONIOTNYECKUMU  HOpMaMu WU
npasunamMn), a TakKXe MWCNo/b30BaHNMEM  pas3pelleHHbIX K MPUMEHEHUI0
MuH3gpaBom P® TexHoMOruMii n matepuanos, He yTPpaTUBLLUUX CPOKOB FOAHOCTU Ha
MOMEHT OKasaHus ycnyr,

7.1.2. npeacTaB/ieHNe MOMHOM, AOCTOBEPHOM M AOCTYNHOW nNo dopMe WMHDopmaumu o
COCTOSAHMW 3[40pOBbsA [MauMeHTa C y4eTOM €ero npaBa M XenaHus nony4vyatb ee no
[o6poi Bone;

7.1.3. cocTaBneHne pekomeHgyemoro (npegnonaraeMoro) njnaHa fieyeHus;

7.1.4. oKazaHMs BUAOB CTOMATO/IOTMYECKMUX YCNYT B COOTBETCTBUE C NIMLLEH3NEN;

7.1.5. nposejeHune neyeHus cneuymanucrTamu, VMerLWmnmmn cepTndukartsl,
noAaTBepXjarwlwme npaBo Ha OCywecTBNeHNe [aHHOro Buaa MefUuLMHCKOW
[eATeNIbHOCT!;

7.1.6. TwaTenbHoe coOGMOAEHWE  TEXHOMOrWI  NleYyeHUsi, 4YTo  npegnonaraet
npogeccroHanbHyl0 MOArOTOBKY Bpaueit, 3yOHbIX TEXHUKOB U MeAMLMHCKUX
cecTep;

7.1.7. MeponpuAaTMS NO YCTPAHEHWUID W CHWMDKEHUIKD CTEeneHu OC/IOXXHEeHW, KoTopble
MOryT BO3HUKHYTb B MpoLecce unu nocne okasaHus ycnyru;

7.1.8. npoBejeHMe KOHTPOJIbHbIX OCMOTPOB - MO MOKasaHuWAM, TMOC/ie CNOXHOro
Nle4YeHNs U Npu Heob6XoAUMOCTUN YNpPexXAeHUss HexenaTesbHbIX NoCneACcTBUA;



7.1.9. npoBefeHne 6ecnnaTtHbIX  NPOUIAKTUYECKMX OCMOTPOB C  4acTOTOW
onpeaensieMmoi Bpayom;

7.1.10. aAWHaAMWYECKUI KOHTPO/b MpoLecca W pe3ynbTaTOB OKasaHuUA MeaUuLMHCKOM
yCcnyru;

7.1.11. poCTWXKeHMe noKasaTesel KayecTBa MeAULMHCKOW YCNyrm u 3CTeTUYECKUX

pe3ynbTaTtoB (C y4eTOM MMEKLMXCA B OTEYECTBEHHON CTOMATONOrMN CTaHA4apToB,
noXkenaHuii naumeHTa n 06bLEKTUBHbLIX 06CTOSITENLCTB, BbISIB/IEHHbLIX BpayoMm).

8. TAPAHTUHBLIE CPOKWN N CPOKW CNY>XXEbl MO BUAAM
CTOMATOJIOTMYECKUMX PABOT.

8.1. Ycnyrn no TepaneBTUYECKOW CTOMAaTO/N0rnn:

8.1.1. K ycnyram no TepaneBTUYECKOW CTOMATONIOrMU OTHOCATCS YCNYrn Mo NIeYEHUIO
3aboneBaHuii Kapueca, nynbNuta W NepuoaoHTUTa 3y60B (ABa nNocnegHux
CBSAA3aHbl C JleYeHNEM KOPHEBbIX KaHanoB), YC/YyrM KOCMETUYECKOW CToMaTosiormm
(BOCCTaHOB/IEHNE WM W3MEHEHMEe MepBOHayasbHON opmbl U LBeTa 3yb6a 6e3
npoTe3npoBaHnsa, 3aMeHa/KoppekTupoBka nsom6), ycnyru Mo MNOAroTOBKe
(neyeHnto) 3y6oB nog NpoTe3npoBaHUe.

8.1.2. MNMpunsHakamn 3aBepLUEHNA NIeYeHNA ABNAIOTCA:

e NpV NIeYeHnn Kapueca - MocCTaB/ieHHas NOCTOsIHHasi NaoM6a;
e NpY NeYEeHUM OCNOXHEeHWA Kapumeca (Nynbnuta W NEPUOAOHTUTA) -
NAOMOMPOBaHNE KOPHEBbLIX KaHa/OB C MOCTAHOBKOW MOCTOSIHHOM MIOMObI.



8.2.4. TapaHTUMHbLIA CPOK Ha opToneauMyeckne Yycayru HaudymHaeT fAeicTBoBaTb C
MOMEHTa YCTAaHOBKM  MOCTOSAHHbIX KOHCTPYKUui BO pTy [aymeHTa, uTO
noATBepXaaeTcsa 3anncbio B ambynatopHoii kapte npu 100% onnarte.

8.2.5. lapaHTuWitHble CPOKN U CPOKM CNYXObl Ha opToneAanyeckne CTOMaToNIOrnmyecKkune
yCnyru noMumMo c/iyyaeB, OMNMUCaHHbIX B pasfene 3 Hactodwero MonoXXeHus He
yCTaHaB/IMBAIOTCA:

e Ha YCTaHOBKY BPEMEHHbIX OPTOMNeANYECKNE KOHCTPYKLUN;

e [PV HaAN4MM NOLABWMXXHOCTM 3y0OB - rapaHTWUIHbLIA CPOK yCTaHaB/MBaeT Bpau;

e PV HaIMuuum conyTcTBylouwero 3abonesBaHuss: NapoOAOHTUT, MapOAOHTO3.
O6sA3aTeNbHbIM YCNOBMEM NpPeAoCTaBNEHUS TrapaHTUN SBNSETCA NpoBefeHue
Kypca npodeccnoHanbHolW TrUrneHbl 2-4 pa3a B rofd. [apaHTUHLIA CPOK
yCcTaHaB/NMBaeT Bpay B 3aBUCMMOCTW OT CTEMEHU TSHKECTU 3aboneBaHns OECeH;

e npu XenaHunm [auneHTa BbINOMHUTL pPaboTy MO ONpPeAesieHHON UM CXeme 1
(wnn) nNpu  OTCYTCTBMM YETKUX MEAULMHCKMX MNOKa3aHWA K BbINO/IHEHWIO
onpefeneHHbIX BWAOB MNPOTE3MPOBaHUA Bpay-cTOMaTonor-oprones uMeeT
npaBo YCTAHOBWUTb rapaHTUMHbLIA CPOK Ha opTomneguyeckyr ycnyry 1 mecsu,
npeaBapuTenbHO M3BecTmB 06 3aTom [MauneHTa.

8.2.6. Jleyawum BpayoM MOXET OblTb YCTAHOB/IEH COKpPAaLlEeHHbIN rapaHTUiHbIA CPOK
Ha opToneguyeckme ycnyru. O6  yMeHblUeHWW  CpPOKa  rapaHTum  Ha
opToneauyeckue ycnyru nevawmnin Bpady obsizaTenbHO coobuwaeTt launeHTy ¢
3anncblo B aMbynaToOpHON KapTe.

8.2.7. B nepuop cpoka rapaHTUM 1 CpoKa CciyXbbl nepebasnmpoBKa OpPTONEeANYEecKUx
KOHCTPYKLMA OCYLLLECTBSIETCS HAa BO3MeE3[HOI OCHOBE.

8.2.8. BpemeHHble opToneanyeckne KOHCTPYKUMW 06s13aTeflIbHO AO0/MKHbl  ObiThb
3aMeHeHbl Ha MOoCTOfHHble. Ecnn  no BuHe MauueHTa (N0 pasNMYHbIM NMPUYNHAaM)
BPEMEHHbIE KOHCTPYKLWM He 3aMeHeHbl Ha MOCTOSiHHble, TO [AasbHenwas
OTBETCTBEHHOCTb C YUpeXxAeHUus CHUMaeTcs.

8.2.9. [lo MOMeHTa cAaym opTonefuyeckoi KOHCTpyKuun [laymeHT uMmeeT npaso
TpeboBaTb nepeaenkn/ Koppekuun paboTbl MO NPUUYMHAM:

e He BEepHO BbINO/IHEH LUBeT, pa3Mmep waM dopma 3yb6a B opTONeaMyeckomn
KOHCTPYKLNWK;

e BbINO/IHEHHAA KOHCTPYKLUWA He COOTBETCTBYET KOHCTPYKLUWKW, OnpefesieHHON B
nnaHe npote3mpoBaHua (nsaHe nevyeHusn).

8.2.10. YKa3zaHHble HWXXe CPOKM rapaHTMM U CPOKWU CyXXObl HE pacrnpoCcTpaHAKTCS Ha
mMaTpuLbl 3aMKOBbIX KpPenaeHui.

8.2.11. MNpu Heya0BNETBOPUTENbHOW FUrMeHe MOMOCTU pTa CPOKU rapaHTUn u cnyxo6bl
Ha BCce BUAbl NPOTe3npoBaHNA ymeHblawTca Ha 50%;

8.2.12. lMpwu HapyweHun rpagmkoB NpPoPUIaKTUYECKMX OCMOTPOB, MNMPeayCMOTPEHHbIX
NnaHOM fleYeHuns, rapaHTUiiHbI CPOK MpeKpalwaeTcsa M He BO30OHOBNSAETCS.



9. METOAMKA OBCJIEAOBAHNA C LIEJ/TIBHO YCTAHOBJIEHUA
CPOKOB NAPAHTN N CPOKOB CJ1Y>XEbI.

9.1. TepaneBTU4Yeckasa cromarosiorma.:

9.1.1. KnuHuyeckasa oOueHKa COCTOAHMSA N/OMObl MPOBOAUTCA Ha OCHOBE W3y4YeHUus
cnefywwmnx KpuTepues:

aHaToMu4yeckaa copma naomo6bl (CoXxpaHeHMe nepBOHa4dYasbHON OopMbl 3y6a),
BOCCTAHOBJIEHHOW Bpa4yoM B pe3ysibTarte MjioMoupoBaHus;

e KpaeBOe npwuaeraHue ornpegenserca ¢ MNOMOWbK 30HAMPOBAHUA: nomMba
NAOTHO NpuneraeTt K TBepAbIM TKaHAM 3yba, 30HA4 He 3ajepXXuBaeTcs, BUAUMOIA
LLesin HeT;

N3MEHeHVe LBeTa Mo Hapy>HOMy Kpato nsombbl (B HOpMe - OTCYTCTBYET);

e peumgme Kapueca no Hapy>XHoOMy Kpaw njomobl (B HOpMe - OTCYTCTBYET);

e OKKJ/IHO3MOHHble KOHTakTbl B 06nactu 3ansombupoBaHHOro 3yba (CooTBeTCTBYET
HOpME WX HapyLleHbl)

9.1.2. 3meHeHMe faHHbIX KPUTEpMeB OTHOCUTCHA K KaTeropumM HepoCTaTkKoB, KOTOpble
JO/MKHbI  6bITb  6€3BO3Me34HO  YCTPaHeHbl  U3roTOBUTE/IEM B TeuyeHue
JeicTBylOWEro rapaHTMMHOIO CpoKa, YCTAHOBJIEHHOr0 A [AaHHOro Buja
naoM0bl.

9.1.3. K Kareropmmn cyu,ecTBeHHbIX He0CTaTKOB OTHOCATCH criegyowme:

e BbiNageHue NaoMObI;
e OT/IOM KOpPOHKK 3y6a.

-

Bce cyuwecTtBeHHble HepocTaTKM B BbIMOJIHEHHO  paboTe
YCTPaHATCA YUpeXXgeHUEM B TeYeHue YyCTaHOB/IEHHOro A/ AaHHOro
BUAa NIomMbbl CPOKOB CMy>KObl.

9.2. OpTonegnyeckada ctoMmaTosniorma:

9.2.1. Hecyu,ecTBeHHble HefoCTaTKW, KOTOpble [AO/KHblI OblTb 6€3BO3ME34HO
yCTpaHeHbl YupexaeHnem B TeyeHue AeACTBYIOLWEro rapaHTUMHOro cpoka:

e MNpWY U3rOTOBNEHWUW BKNAAOK W BUHUPOB - M3MEHEHWE aHATOMUYECKON hopMmbl,
KpaeBOro npuieraHus, N3MeHeHue LBeTa, PeunamB Kapueca no Kpaw BKNaAKW;
e M3MEHeHMWe LBeTa NPoTEe30B;
e QrosieHue welikn 3y6a, NOKPbITOr0 UCKYCCTBEHHOW KOPOHKOI;
e OT/IOM K/laMMepa B MacTMaccoBOM MpoOTese;
e nepenom KJamMMepoB Ayrn B 6lOrefibHM MNpoTese;
nepesioM NUTbS B MOCTOBUAHOM MpoTe3e;
e OT/IOM NETAN B (paceTkax OT Tena MOSHOro MOCTOBUAHOIO NpoTe3a;
e HapylweHue no naiike B NO/IHOM MOCTOBWAHOM MpOTE3E;
e nepenom B NAACTUHOYHOM MAcCTMacCoOBOM MpoOTe3e Mo apMUPOBAHHON CETKe.

9.2.2. CyulecTBeHHble HefOoCTaTKW, nojjiexaline yCcTpaHeHUI B npefenax CPOKOB
CNyXObl:

npn wM3roToBeHNN BK/MaAOK M BUHWPOB: BbiMageHne, MoAgBMXXHOCTb BKNagoK,



OT/IOM YacTu KOPOHKU 3y6a;

e HapylleHWe LesIoCTHOCTM KOPOHKM MOCTOBMAHOrO nMpoTe3a, B T.4. OTKON
06/1NLIOBKU;

e HEMnJOTHOe MpwuieraHve KOPOHKM K YCTyny Wnu weiike 3y6a;
e repesioM NpoTeso0B;

e pacueMeHTMPOBKA HECbEMHbIX KOHCTPYKLUWIA NMPOTE30B;
e HepocTaToyHas uKcauus CbEMHbIX MPOTE30B.

10. SAKJTKOHNTEJ/IbHAA YACTb

10.1. HacTtosuwee lMonoxeHne aeicTByeT B TeUeHUe BCEr0 nepuoga BPEMEHU, MOKa He
OyayT MPUHATBI COOTBETCTBYHLME HOPMATUBHbIE akTbl Ha (egepasibHOM Wn
06/1aCTHOM YPOBHeE, perynupyrouime B3aMMOOTHOWEHNA NauneHTOB U YUYPEXAEeHNA,
OKa3blBaKLWMX CTOMATO/IOTNYECKME YCNYTU.

"naBHbI Bpay MbY3 «Cope
TackuH B.H. 03 deBpansa 2014 r.



MpunoxeHne 1.

CPOKW CNYXBbl N TAPAHTUHbBLIE CPOKW
Ha BMAbl paboT Npu oKazaHUn TeparneBTUYECKOI NoMoLuLU

(nocTtaHOBKa N/oM6, acTeTnyeckasa pecrtaBpauyms)

1. Tnomb6a n3 xmm. Komnosuta (Nacrta-nacrta)
1.1. I, I, 1, 1V, V knaccel no Bnaky 6 mecsaueB 1ropg
1.2. TMnomb6a ¢ napanynbnapHbIMU WTUPTAMN 6 mecaues 1,5 roga
2 Mnomb6a M3 CTEK/IOMOHOMEPHOIO UeMeHTa
CBETOBOI0 OTBEpP>XAEHUSA
21, 1, I, I, IV, V knaccel no bnaky 6 mecsaueB 1 rop
3. Mnomb6a n3 KOMMno3unTta CBEeTOBOro
oTBEpPXAEeHUS
3.1. |, lll, V knacc no bnaky 12 mecsaueB 2 roga
3.2. Il knacc no Bnaky 12 mecsaues 1rog
3.3. IV knacc no bnaky 12 mecsues 1rog
4. BuHuMpLI 8 mecsaueB 1,5 roga
5. Bknaaku 1roa 2 roga
NMpnmeyaHwue:

1. [aHHble CPOKM peKoMeHAoBaHbl [ANA NauueHTOB C eAUHUYHLIM Kapuecom W
MHOXECTBEHHbIM CTabUIN3NPOBAHHLIM WAWM MpPU MeASIeHHO TeKyweMm npoLecce.
Mpn KMY>15 - cpoku cHmxarwTca Ha 50%.

2. Mpy Hey[oBNETBOPUTE/IbHOM TUTMEeHe NOJIOCTU pTa - CPOKM ymeHblatTca Ha 70%.

8.2. Ycnyrn no opToneanmyeckoin ctTomaTo/iornn:

8.2.1.

8.2.2.

8.2.3.

K ycnyram no opToneauMyeckoil CTOMATOMOTNMM  OTHOCATCS  YC/Iyru Mo

ycTpaHeHuto (neyeHno) pedekToB 3y60B mam (M) 3y6GHbLIX PAAOB uYesntocTel ¢
NMOMOLLbIK MOCTOAHHbLIX U (UIX) BPEMEHHbIX OPTONeANYEeCKUX KOHCTPYKLUMNA.

K MOCTOSIHHbIM OpPTONEANYECKMM KOHCTPYKUUSAM OTHOCATCS:

mMeTasnioKepaMnyeckne W LUeNbHO/INTble KOPOHKW, B T.4. KOMOMHaUMWU 3TUX
KOPOHOK, a TakKXXe MOCTOBUAHblE KOHCTPYKUWMW, BUHMUPBI;

6e3meTannoBble KOPOHKM (MpeccoBaHHas KepamuKa, KOMMO3UTHbIE KOPOHKMW),
YyacTUYHble CbeMHble KOHCTPYKLUN;

NOJIHblEe CbEMHbIE KOHCTPYKLNK;

6torenbHble  npoTesbl  (C  3amKamu, Knammepamu, C  (uKcaumen Ha
uMnaaHTartax);

K BpeMeHHbIM OpTONeAnYeCcKNM KOHCTPYKLMUSAM OTHOCATCS:

BpeMeHHbIe KOPOHKU;
BpeMeHHblIe 3amMellaloline npoTesbl.



1.1
1.2.

2.1.
2.2.

3.1.
3.2.

3.3.
3.4.

5.1.
5.2.
5.3.

5.5.

o © N O

CPOKW CNYXXBbl U TAPAHTUMNHbBLIE CPOKU

MpunoxeHune 2.

Ha BnAbl pa60T npun okasaHnn OpTOI'Ie,CI,I/Il-IeCKOﬁ nomoLgun

HaunmeHoBaHMe

NMnacTmMmaccoBblie NpoTe3bl

YacTuyHble CbEMHbIE MnacTMaccoBble MPoTesbl
[TonHble CbEMHbLIE NMNacTMaccoBble NMPoTesbl
HelinoHoBble NMpoOTE3bI

YacTu4yHble CbEMHbIE HENNOHOBbLIE MPOTE3bI
MonHbie CbEMHbIE HEWN/IOHOBbLIE MPOTE3bI
MocToBUAHbIE MPOTE3bl

MocToBuAHbIE NPOTEe3bl MasiHHble W3 cTanu

MocToBuAHbIE npoTes3bl
naacTMaccoBoi 061ML0BKOM

nassHHbIE c

N3 meTannoKepaMnkn
LlensHonntole n3 KXC
BrorenbHoe nportesvpoBaHue
KopoHKkwu:

13 naacTmaccsl

LTamnoBaHHble KOPOHKW U3 CTanmn

LLTamnoBaHHas naacTMaccoBOi

06N1L0BKOIA

KOpOHKa ¢

N3 MeTasIoKepaMmnKkn
LlensHonntble n3 KXC

HanbineHwne

NMNouymHKa npoTte3os
MpoTe3npoBaHMe Ha MMmnNaaHTax

NnTble KynbeBble BKMagku

8.3. Ycnyrm no XMpypruyeckowm cTOMaTO/IOTUN:

8.3.1. YpaneHune 3y6a

YupexpaeHue
OC/IOXXHEHUI B
KpoBOTeueHue; OoTeK; 60/b.

MaKcuManibHO 6e3601e3HEeHHO;
C afeKBaTHbIM XMPYPrnyeckMMm BMeLLIaTeNbCTBOM.

TakXe rapaHTupyet

nocneonepawmoHHbI

gecnnaTtHoe
nepuvoga,

YupexaeHue rapaHTUpPYeT, UTo yaaneHune 3yba npousonaeT:

Cpok Cpok
rapaHTum CNY>X06bI
12 mecaues 2 roga
12 mecaues 2 roga
12 mecsaiueB 2 roga
12 mecsaueB 2 roga
12 mecaueB 2 roga
6 mecsues 1 ropg
12 mecaues 2 ropa
12 mecaueB 2 ropa
12 mecaues 2 roga
6 mMecsaues 1 ropg
12 mecaueBs 2 ropa
6 mecsaues 1 rop
12 mecaueB 2 roga
12 mecaueB 2 ropa
6 mecsues 8 mecsues
1 mecsay, 1 mecsy,
12 mecaues 3 roga
12 mecaueBs 2 roga

yCTpaHeHue  BO3MOXHbIX

TakMx Kak BoOcCnaseHue;
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